
   

3435 Steltzer Road Ste. 1SB Columbus, Ohio 43219    Phone: 614-898-7200 

 

 

Congratulations on the purchase of your new home! 

 
 

It is important that you read the homeowner’s manual included in 

this packet. The manual explains what to expect in the months following 

closing. Should you have any issues please refer to the very back of 

your manual for the contact information for the contractors who worked on 

your house and contact the contractor directly about issues. 
 

 

11 months after your closing date please fill out the 11 Month 
Worksheet included in this packet or visit our website at 

https://www.trinity-homes.com/warranty-inquiries to download 

and fill out the 11 Month Worksheet and send that in through the 

website, email to warranty@northlawncs.com, or mail to our office 

at 

Trinity Homes 
ATTN: Warranty 

3435 Stelzer Road, 1SB 
Columbus, OH 43219 

 

https://www.trinity-homes.com/warranty-inquiries




   

3435 Steltzer Road Ste. 1SB Columbus, Ohio 43219    Phone: 614-898-7200 

11 Month Warranty Request 

Name: ___________________________________________________________ Phone: ___________________________ 

Lot #:________________ Neighborhood:__________________________ Email:_________________________________ 

Closing Date:__________________ Address:______________________________________________________________ 

Please list below the items of concern and send in 30 days prior to your 1 year expiration of the warranty period to: Trinity Homes ATTN. Warranty 3435 
Stelzer Road, 1SB, Columbus, OH 43219 or email to warranty@northlawncs.com. Failure to complete this worksheet may result in delayed action to 

complete your requested items. Thank you. 

1. __________________________________________________________________________________________ 

2. __________________________________________________________________________________________ 

3. __________________________________________________________________________________________ 

4. __________________________________________________________________________________________ 

5. __________________________________________________________________________________________ 

6. __________________________________________________________________________________________ 

7. __________________________________________________________________________________________ 

8. __________________________________________________________________________________________ 

9. __________________________________________________________________________________________ 

10. __________________________________________________________________________________________ 

11. __________________________________________________________________________________________ 

12. __________________________________________________________________________________________ 

13. __________________________________________________________________________________________ 

14. __________________________________________________________________________________________ 

15. __________________________________________________________________________________________ 

 
Complete sign off: 

Homeowner signature:__________________________________________________________Date:________________ 

Rep. signature:________________________________________________________________Date:________________ 

Office use below: 

Date received:_____________________________________ Date work orders sent:______________________________ 

Scheduled walk-through date:_________________________ Completion date:__________________________________ 

mailto:warranty@northlawncs.com




Equipment Registration & Warranty/Coverage Selection

Homeowner Equipment Registration Form
Welcome to the Lennox family. You have just invested in perfect air for your home. Now, be sure to protect 

that investment by registering your product(s).

Visit www.WarrantyYourWay.com within 60 days of purchase* to complete the equipment registration and 

warranty and coverage selection process.

Below is the information you’ll need to complete the registration process. Please contact your dealer should you 

have questions concerning the information.

Dealership/Contractor:

Address:

Phone Number:

Email:

Your Install Date: System #1 System #2

Furnace Serial Number

Furnace Model Number

Brand of Furnace

AC/Heat Pump Serial Number

AC/Heat Pump Model Number

Brand of AC/Heat Pump

Indoor Coil Serial Number

Indoor Coil Model Number

Brand of Indoor Coil

Residential Packaged Unit Serial Number

Residential Packaged Unit Model Number

Brand of Residential Packaged Unit

Did you know...
Proper maintenance of your HVAC system is required for continued warranty coverage.

Lennox recommends a twice-a-year planned service and maintenance plan.

Eligible equipment comes with a standard parts only Basic Limited Warranty (for Merit® and Elite®, 5 years parts only and for Dave Lennox Signature® Collection, 10 years parts only).  
Terms, conditions, and exclusions apply. You can view the full terms and conditions at Lennox.com/WarrantyYourWay. In addition, Lennox gives the opportunity to extend the Basic 
Limited Warranty at no additional charge in two ways: For eligible Merit and Elite series products, homeowners have the opportunity to select the default traditional 5-year parts only 
extension (for a total of 10-years parts only coverage) or, in lieu of that option, they have the opportunity to receive 2 years of parts coverage and 3 years of labor coverage (for a total 
of 7-years parts coverage and 3-years labor). For the Dave Lennox Signature Collection, homeowners have the opportunity to obtain the default 2-year parts only extension (for a total 
of 12-years parts only coverage) or, in lieu of that option, they have the opportunity to receive 3 years of labor coverage (for a total of 10-years parts coverage and 3-years labor).  For 
purchasers outside of California, Quebec, and any other jurisdiction where registration requirements to effectuate warranties are prohibited, in order to be eligible for the default standard 
parts only Extended Limited Warranty coverage or the alternative parts and labor Extended Limited Warranty coverage, equipment must be properly registered within 60 calendar days of 
installation (existing homes) or closing date (new construction).  For purchasers in California, Quebec, and any other jurisdiction where registration requirements to effectuate warranties 
are prohibited, equipment automatically comes with the default parts only Extended Limited Warranty. Purchasers will have the ability to change their coverage to the alternative 
parts and labor Extended Limited Warranty within 60 days of installation (existing homes) or closing date (new construction).  To register, if applicable, or change coverage, visit www.
WarrantyYourWay.com, e-mail Lennox by going to   https://www.lennox.com/help/contact-us/warranty and then click “Email Our Contact Center,” or call Lennox at 1-800-9-LENNOX.  
Other terms, conditions, and exclusions apply. You can view the full terms and conditions at Lennox.com/WarrantyYourWay.
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WHO IS COVERED
To be eligible for this System Protection Roofing Limited Warranty, your property must be located in 
the United States and you must be the original consumer purchaser (i.e., the property Owner, not the 
installer or contractor) or the first transferee from the original consumer purchaser (Owner) of a 
complete Owens Corning™ Roofing System (Roofing System), as defined below, by Owens Corning 
Roofing and Asphalt, LLC (Owens Corning) and be in accordance with the “Eligibility 
Requirements For This Warranty” below. In addition, the entire Roofing System must be installed 
by an Owens Corning™ Roofing  Preferred Contractor (PC) or an Owens Corning™ Roofing Platinum 
Preferred Contractor (PPC) according to Owens Corning application instructions. The Roofing System 
is comprised of Owens Corning™ shingles and accessory products (Roofing System). The Products 
(Products) which comprise the Owens Corning™ Roofing System are Owens Corning™ shingles,  
Owens Corning™ VentSure® ventilation, Owens Corning™ Hip & Ridge shingles, Owens Corning™ 
Underlayment, Owens Corning™ Starter shingles, Owens Corning™ WeatherLock® products, any No. 15 
or No. 30 asphalt-saturated felt underlayment and Owens Corning™ Illuminator® Tube Skylight. 

ELIGIBILITY REQUIREMENTS FOR THIS WARRANTY
1. 	Your Roofing System must be installed by a PC or PPC who shall install the roof as per the 

specifications outlined in 2–5, below; 
2. 	Your Roofing System must be installed according to application requirements published by  	

Owens Corning and in accordance with all generally accepted good roofing practices using 
American Roofing Manufacturers Association (ARMA) and National Roofing Contractors 
Association (NRCA) standard application guidelines and all local building code requirements 
which are in effect at the time of installation.

3.	 Your roofing system must be installed over a clean roof deck with all existing roofing material 
and debris removed. Including, but not limited to felt, ice and water membrane, raised nails, 
flashing materials for chimneys, skylights, soil pipe boots, ridge and off-ridge vents, etc. 
Repairs must be made to any damaged areas such as loose or cracked mortar on chimneys 
or rotten wood decking. Deck material must meet the following dimension tolerances: 6" 
minimum width, 25/32" minimum thickness roof deck boards, 3/8" minimum thickness 
plywood sheathing or 7/16" minimum thickness OSB (oriented strand board panels). Deck 
spacing cannot exceed 1/4" between roof boards or between plywood or OSB sheathing. 

4. 	For your roof to qualify as a complete Roofing System, you must have purchased and 	
installed Owens Corning™ shingles, any No. 15 or No. 30 asphalt-saturated felt underlayment, 
Fiberglas™ Reinforced Felt or Deck Defense® High Performance Roof Underlayment, and 
three (3) of the six (6) products (Products) listed below (one product from each category 
where applicable): 
a.	 Owens Corning™ VentSure® Ventilation products: If a VentSure® product is used it must be 

part of a balanced air ventilation system consisting of both functional intake and exhaust 
ventilation products. If a VentSure® intake vent AND VentSure® exhaust vent are both 
used, this will count as one (1) of the three (3) requirements. This warranty excludes 
Illuminator® Tube Skylight Solar Powered Dimmer, electrical components of the VentSure® 
Solar Attic Exhaust Fan, and VentSure® off-ridge exhaust vents.

b. 	 Owens Corning™ Hip and Ridge shingles. 
c.	 Owens Corning™ Underlayment products which qualify as the mandatory No. 15 or No. 30 

asphalt-saturated felt underlayment. Using the Owens Corning™ Fiberglas™ Reinforced Felt 
or Deck Defense® High Performance Roof Underlayment will count as one (1) of the three 
(3) requirements listed above if applied over the entire deck. 

d. 	 Owens Corning™ Starter Shingle products,  
e. 	 Owens Corning™ WeatherLock® Self-Sealing Ice & Water Barrier Products, and
f.	 Owens Corning™ Illuminator® Tube Skylight.

5. 	All details and flashings are to be installed as per Owens Corning requirements and in 
accordance with all generally accepted good roofing practices (using ARMA and NRCA 
standard application guidelines) and in compliance with the above-listed Eligibility 
Requirements numbered 1 through 4.

Exceptions to the “Eligibility Requirements for this Warranty” section may be made in
Owens Corning’s sole discretion and must be approved in writing by Owens Corning prior to
Roofing System installation.

WHAT IS COVERED
We warrant that your Owens Corning™ Roofing System is free from any manufacturing defects that 
materially affect their performance on your roof during the Tru PROtection® period or that cause 
leaks for the balance of the applicable warranty period. All non-Owens Corning™ products installed 
on your roof are excluded. 

HOW LONG ARE YOU COVERED
The length of your warranty depends on the type of Owens Corning™ Shingles you purchased.  
See the “Limited Warranty Information Table” at the end of this warranty to determine the 
warranty period that applies to your Owens Corning™ Shingles. If you make a claim under this 
warranty which results in a repair of your roof, this warranty will be unaffected, as long as the repair 
is done by a PC or PPC, and will continue to provide you with coverage on your entire Roofing 
System provided that Owens Corning™ Products are used in the repairs. However, if you make a 
claim which results in your entire Roofing System being removed and replaced, this warranty will be 
void. If new Owens Corning™ Shingles are installed, you will then receive an Owens Corning™ 
Standard Product Limited Warranty. However, if you once again install an entire Roofing System, 
you will be eligible to purchase a new System Protection Roofing Limited Warranty, (or other 
Premium warranty), as long as the new Roofing System is installed by a PC or PPC per the 
“Eligibility Requirements For This Warranty” above.

1.	TRU PROTECTION® PERIOD
	 During the Tru PROtection coverage period of this warranty, Owens Corning will, at its 

option and subject to certain limitations, compensate you to either repair, replace or 
recover Products that Owens Corning determines are defective, including the cost of tear-
off, and disposal subject to certain limitations. See the “Limited Warranty Information 
Table” at the end of the warranty for specific Tru PROtection periods that apply to the 
Owens Corning™ shingles you have purchased.  

	 Under this System Protection Roofing Limited Warranty, all Owens Corning™ Products (see 
“Eligibility Requirements For This Warranty”) with the exception of the Illuminator® 
Tube Skylight Solar Powered Dimmer, electrical components of the VentSure® Solar Attic 
Exhaust Fan, and VentSure® off-ridge exhaust vents  share the Tru PROtection period 
concurrent with the shingle installed.  At the expiration of the Tru PROtection period, all 
Products revert to the coverage specified by their standard warranties. 

	 Under the System Protection Roofing Limited Warranty, if a cut Owens Corning™ Supreme® 
Shingle is used instead of Owens Corning™ Hip & Ridge shingles, the warranty and  
Tru PROtection period for the Supreme Shingle is fifteen (15) years. The Owens Corning™ 
Supreme Shingles do not assume the warranty term for shingles used on the balance of the 
roof, unless the entire roof is installed with Supreme Shingles. The Tru PROtection period does 
not apply to Wind and Algae coverage. Please see “What About Wind Resistance” and 
“What About Algae Resistance” below for applicable coverage.

2.	PRORATED PERIOD
	� Once the Tru PROtection period of this warranty has expired, the prorated period will begin. 

Owens Corning™ Products and labor will be covered, and we will take into account the number of 
full years of use you have enjoyed from the original installation date through the date of your 
claim, and reduce the amount of our Compensation to you accordingly. That is, we will prorate 
the amount of our Compensation to you through the date of your claim for any manufacturing 
defects that cause leaks for the balance of the applicable warranty period. For example: If you 
have a twenty-five (25) year warranty and you make your claim anytime in the fifteenth (15th) 
year of the warranty, our Compensation to you will be reduced by 14/25ths of the labor and 
Owens Corning™ Product cost at the time of purchase. For lifetime shingle coverage (for as long 
as Owner owns home), see the “Lifetime Shingle Proration^ Table” below.  

3.	OTHER TYPES OF STRUCTURES
	� The coverage for all Owens Corning™ shingles offered by this warranty applies only to 

single-family detached homes. In the instance of shingles purchased or installed upon property 
owned by, for example, corporations, governmental agencies, partnerships, trusts, religious 
organizations, schools, condominiums or cooperative housing arrangements, or installed on 
apartment buildings or any other type of building or premises not used by individual homeowners 
as their residence, the warranty period for Oakridge® shingles will be forty (40) years and all 
other lifetime shingles will be fifty (50) years from the original installation date of the shingles, 
and the Tru PROtection period will be twenty (20) years. Please see the “Limited Lifetime 
Shingle Proration^ Table” below for the prorated formula after Tru PROtection coverage 
expires for lifetime shingles. 

LIMITED LIFETIME SHINGLE PRORATION^ TABLE
Tru PROtection® Period

Structure/Owner Years 1–50 Prorated Period Years 51 and Beyond

Single-family  
detached homes 100% 20%

Structure/Owner Years 1–20
Years 21–40 Oakridge® 

Shingles Only
Years 21–50 All Other 

Lifetime Shingles

Other types  
of structures 100% 50% reduced by 2.5% each 

year thereafter^
60% reduced by 2% each  

year thereafter^
	 For as long as Owner owns home.
^	 Proration is calculated annually, based on the original installation date. There are no partial year prorations.

4.	EXCEPTIONS
	 At all times, Owens Corning’s obligation of Compensation for repair, replacement or prorated 

portion of the original purchase price of the defective Owens Corning™ Products is subject to 
certain limitations. 

5.	WHAT ABOUT WIND RESISTANCE
	 Your shingles contain asphalt sealant that requires direct warm sunlight for several days 

(Thermal Sealing) in order to seal properly. If your shingles are installed during a period of cool 
weather, they may not adequately seal until the weather warms, and if your shingles never 
receive direct sunlight or are not exposed to adequate surface temperatures, they may never 
achieve Thermal Sealing. Prior to Thermal Sealing, your shingles are more vulnerable to 
blow-offs and wind damage. This is the fundamental nature of shingles and not a manufacturing 
defect, and we are not responsible for any blow-offs or wind damage that may occur prior to 
Thermal Sealing having occurred. After your shingles have achieved Thermal Sealing, however, 
they will be covered under this warranty if they experience blow-offs or wind damage in winds up 
to the levels listed in the chart at the end of this warranty. HOWEVER, THE COVERAGE 
AGAINST SHINGLE BLOW-OFFS OR WIND DAMAGE IS IN EFFECT FOR A PERIOD OF 
FIFTEEN (15) YEARS FOR LIFETIME SHINGLES, AND FIVE (5) YEARS FOR SUPREME 
SHINGLES, FROM THE ORIGINAL DATE OF INSTALLATION. Owens Corning will be liable 
only for the reasonable cost of replacing blown-off shingles and Owens Corning™ Hip & Ridge 
shingles, if applicable (to include material and labor during the applicable Tru PROtection 
warranty period) and the reasonable cost of manually sealing the unsealed shingles remaining 
on the roof. Please refer to the “Transferability of This Warranty” below for applicable 
transfer coverage.  

6.	WHAT ABOUT ALGAE RESISTANCE
	 If the shingles that you purchased were not specifically labeled as “Algae Resistant” (AR), 

then any discoloration caused by algae is not covered by this warranty as explained in the 
section below, “What Is Not Covered”. However, if you did purchase AR shingles, they are 
covered  for the period described in the chart at the end of this warranty (prorated after the first 
year) following the date of installation (“AR Warranty Period”) against brown-black staining 
caused by growth of blue-green algae (primarily the cyanobacteria Gloeocapsa magma). We do 
not cover the effects of other growth such as mold, lichen, and green algae. If brown-black 
staining occurs during the AR Warranty Period, you will be entitled to the following remedy: 

a.	� Remedy for Blue-Green Algae Growth—If your AR shingles are discolored by 
blue-green algae growth during the first year of the AR Warranty Period, we will cover the 
cost, including labor (such cost not to exceed the initial cost of the AR shingles plus the 
initial cost of installation), as reasonably determined by Owens Corning, to repair, replace 
or recover the affected AR shingles, subject to certain limitations. We will not cover any 
underlayment, metalwork, flashings or other related work, and we will not cover the cost to 

SYSTEM PROTECTION ROOFING LIMITED WARRANTY 
Limitations on the transferability of this warranty are set forth herein.
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Warranty Period Tru PROtection® Period

Product Name
Single-Family  

Detached Home
Other Types  
of Structures

Single-Family  
Detached Home

Other Types  
of Structures

Wind Warranty 
Protection

Wind Warranty 
Period

Algae Warranty1 
Period

Berkshire®* Lifetime 50 Years 50 Years 20 Years 110 MPH/130 MPH† 15 Years 15 Years
Devonshire™ Lifetime 50 Years 50 Years 20 Years 130 MPH 15 Years 10 Years
Woodmoor® Lifetime 50 Years 50 Years 20 Years 110 MPH/130 MPH† 15 Years 10 Years
Woodcrest® Lifetime 50 Years 50 Years 20 Years 110 MPH/130 MPH† 15 Years 10 Years

WeatherGuard® HP**/††† Lifetime 50 Years 50 Years 20 Years 110 MPH/130 MPH† 15 Years 10 Years

Duration® Series†† Lifetime 50 Years 50 Years 20 Years 130 MPH 15 Years 10 Years

Oakridge®††† Lifetime 40 Years 50 Years 20 Years 110 MPH/130 MPH‡ 15 Years 10 Years
Supreme® 25 Years 25 Years 15 Years 15 Years 60 MPH 5 Years 10 Years

LIMITED WARRANTY INFORMATION TABLE

tear off or dispose of your AR shingles. For purposes of this AR shingle warranty, the term 
“repair” as used above refers to cleaning or otherwise removing any blue-green algae 
growth from affected AR shingles. Decisions regarding whether your AR shingles should 
be repaired, replaced or recovered will be made solely by Owens Corning. 

b.	�� Proration—If your AR shingles have been installed longer than one (1) year,  labor will 
not be covered and we will prorate your Compensation to take into account the number of 
full years of use that you have enjoyed from the original installation date through the date 
of your claim.  For example:  If you make your claim anytime in the fourth (4th) year of the 
AR warranty and the AR warranty length is ten (10) years, our Compensation to you will  
be reduced by 3/10ths of the reasonable material cost of the affected Owens Corning™ 
AR shingles (such cost not to exceed 7/10ths of the cost at time of purchase of the  
Owens Corning™ AR shingles).

TRANSFERABILITY OF THIS WARRANTY (Based on original installation date)
Single-Family Detached Homes
You can transfer this warranty one (1) time, anytime during the life of the warranty. For this  
warranty to be transferred, the new Owner must complete and return the attached warranty transfer 
card within sixty (60) days after the date of the real estate transfer to obtain the benefits of this 
warranty. Proof of purchase of the Owens Corning™ Roofing System and the installation date must 
be submitted at the same time. If the transfer takes place within the first fifteen (15) years for 
Supreme shingles or twenty-five (25) years for lifetime shingles, the second (2nd) Owner is entitled 
to the balance of the Tru PROtection Period. If the transfer occurs after the first fifteen (15) years 
for Supreme shingles or twenty-five (25) years for lifetime shingles, the balance of this warranty 
shall be reduced to a two (2) year period after the date of ownership change. If there is a 
manufacturing defect that causes leaks during this two (2) year period, our Compensation to the 
second (2nd) Owner will be based only on the reasonable cost of the replacement Roofing System 
reduced by the amount of use enjoyed from the original installation date through the date of your 
claim. The AR Warranty Period and Wind Warranty Period are fully transferable. The second (2nd) 
Owner will receive the balance of the coverage outlined in the “Limited Warranty Information 
Table” based upon the original installation date.
Other Types of Structures
You can transfer this warranty one (1) time, anytime during the life of the warranty. For this warranty 
to be transferred, the new Owner must complete and return the attached warranty transfer card, 
within sixty (60) days after the date of the real estate transfer to obtain the benefits of this warranty. 
Proof of purchase of the Owens Corning™ Roofing System and the installation date must be 
submitted at the same time. If the transfer takes place within the first fifteen (15) years for Supreme 
shingles or twenty (20) years on lifetime shingles, the second (2nd) Owner is entitled to the same 
coverage as the original Owner. If the transfer occurs after the first fifteen (15) years for Supreme 
shingles or twenty (20) years for lifetime shingles, the balance of this warranty shall be reduced to a 
two (2) year period after the date of ownership change. If there is a manufacturing defect that 
causes leaks during this two (2) year period, our Compensation to the second (2nd) Owner will be 
based only on the reasonable cost of the replacement Roofing System reduced by the amount of 
use the second (2nd) Owner and the original Owner have enjoyed from the original installation date 
through the date of your claim. The AR Warranty Period and Wind Warranty Period are fully 
transferable. The second (2nd) Owner will receive the balance of the coverage outlined in the 
“Limited Warranty Information Table” below.
WHAT IS NOT COVERED
Our warranty does not cover damage to the Owens Corning™ Shingles or Products due to any cause 
not expressly covered herein. After our shingles or Products leave our manufacturing facility, they 
are subjected to conditions and handling beyond our control which could affect their performance. 
This warranty does not cover any problems with nondefective shingles or Products caused by 
conditions or handling beyond our control. Some examples of conditions not covered by this 
warranty include:

	 1.	 Acts of God, such as hail, strong storms or winds over the maximum windspeed listed in the 
chart at the end of this warranty, or ice damming above the area covered by leak barriers or 
flashings; 

	 2.	 Damage to or failure of the Roofing System as a result of damage to or the failure of the 
underlying roofing structure; 

	 3.	 Foot traffic on your roof or damage caused by object(s) (e.g., tree branches) falling on your 
roof; 

	 4.	 Shading, or variations in the color of your Owens Corning™ Shingles and, if applicable,  	
Owens Corning™ Hip & Ridge shingles or discoloration caused by algae, fungi, lichen or 
cyanobacteria (unless covered under the section “What About Algae Resistance” 
above); 

	 5.	 Faulty installation of your Roofing System; 
	 6.	 Inadequate ventilation or roof drainage. Some exceptions may apply. If you have questions, 

please contact us at 1-800-ROOFING; 

	 7.	 Settlement of the structure of your property or buckling or cracking of the deck over which 
your Roofing System is installed; 

	 8.	 Leaks caused by pre-existing conditions, structural failure(s) or damaged area(s) on or 
near the roof which are not part of the Roofing System such as chimneys that have loose 
or cracked mortar, skylight seams, or soil pipe boots allowing water to enter the structure 
or Roofing System.

	 9.	 Damage to the Roofing System caused by alterations made after completion of application, 
including structural changes, equipment installation, power washing, painting or the 
application of cleaning solutions, coatings, or other modifications; 

	10.	 Improper storage, handling or other conditions beyond our control; 
	 11.	 Damages caused by, or the cost to repair or replace, any non-Owens Corning™ Shingles or 

products; 
	12.	 Improperly designed or installed gutter or downspout systems; and 
	13.	 Any costs that you incur which are not authorized in advance by Owens Corning. 

REPLACEMENT SHINGLE VARIATION
As a result of our ongoing efforts to improve and enhance our shingle and Product line, we must 
reserve the right to discontinue or modify our shingles and Products, including their colors. We are 
not liable to you if you make a warranty claim in the future and any replacement shingles or 
Products you receive vary in color either because of normal weathering or changes in our shingle or 
Product line. You should understand that if we replace any of your shingles or Products under this 
warranty, we reserve the right to provide you with substitute shingles and Products that are 
comparable only in quality and/or price to your original shingles and Products. 
COMPENSATION
Under the terms of this Limited Warranty, the manner of Compensation is at Owens Corning’s  
sole discretion and may be issued in the form of cash settlement and/or material credit for  
Owens Corning™ Products to an existing supplier of Owens Corning™ Roofing materials. All costs 
must be pre-approved by Owens Corning. Note: The prorated material cost will be determined by 
the cost of the Roofing System at the original time of purchase. 
NO MODIFICATIONS TO THIS WARRANTY
Except as permitted under the “Eligibility Requirements for this Warranty” section, this warranty 
may not be changed or modified. No one, including any representative or employee of Owens Corning 
and any representative or employee of a contractor or installer has authority to assume any additional 
liability or responsibility for Owens Corning or in any way modify or change this warranty.

CLAIMS PROCESS
To make a claim under this warranty, you need to do so within thirty (30) days after you discover 
the problem. Just call us at 1-800-ROOFING or visit us at: www.owenscorning.com/roofing. To 
fully evaluate your claim, we may ask you to provide, at your expense, pictures of your shingles 
and/or shingle samples for us to test. If you have any questions, do not hesitate to call 
1-800-ROOFING or visit our Web site at www.owenscorning.com/roofing. 
LIMITATIONS
THIS WARRANTY IS EXCLUSIVE AND REPLACES ALL OTHER WARRANTIES, CONDITIONS, 
REPRESENTATIONS AND GUARANTEES, WHETHER EXPRESS OR IMPLIED, INCLUDING THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
WHETHER BY STATUTE, AT LAW OR IN EQUITY AND IS LIMITED IN LENGTH TO THE EXPRESS 
WARRANTY PROVIDED ABOVE UNLESS A SHORTER PERIOD IS PERMITTED BY LAW. 
THIS WRITTEN WARRANTY IS YOUR EXCLUSIVE WARRANTY FROM OWENS CORNING AND 
REPRESENTS THE SOLE REMEDY TO ANY OWNER OF OWENS CORNING™ SHINGLES AND 
THE OWENS CORNING™ ROOFING SYSTEM. OWENS CORNING MAKES NO OTHER 
REPRESENTATIONS, WARRANTIES OR GUARANTEES OF ANY KIND OTHER THAN THOSE 
STATED EXPLICITLY HEREIN. 
YOUR REMEDY FOR DEFECTIVE SHINGLES OR OWENS CORNING™ ROOFING SYSTEM IS 
FULLY DESCRIBED IN THE PRECEDING SECTION, “HOW LONG ARE YOU COVERED”. 
YOU ARE NOT ENTITLED TO ANYTHING MORE THAN WHAT IS DESCRIBED IN THAT 
SECTION. WE ARE NOT RESPONSIBLE FOR ANY INCIDENTAL, CONSEQUENTIAL, 
SPECIAL, PUNITIVE, OR OTHER DAMAGES OF ANY KIND INCLUDING DAMAGE TO YOUR 
STRUCTURE OR TO YOUR STRUCTURE’S CONTENTS WHETHER FOR BREACH OF THIS 
WARRANTY, NEGLIGENCE, STRICT LIABILITY OR OTHER CLAIMS DERIVED IN TORT OR 
FOR ANY OTHER CAUSE.
Some states do not allow limitations on how long an implied warranty lasts and/or do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion 
may not apply to you. This warranty gives you specific legal rights, and you may have other rights 
which vary from state to state.

	 For as long as Owner owns home

	 *	 Berkshire Hip & Ridge is required for 15 year Algae Resistance warranty.
   **	WeatherGuard® HP Shingles require WeatherGuard® HP Hip & Ridge Shingles and TruDefinition®  	

Duration STORM® Shingles require ProEdge STORM® Hip & Ridge Shingles to complete a UL 2218, 	
Class IV impact-resistant roof system.

	 †	130 MPH is applicable only with 6-nail application in accordance with installation instructions.
	 ‡	110 MPH is standard with 4-nail application. 130 MPH is applicable only with 6-nail application and  

Owens Corning™ Starter Shingle product application along eaves & rakes in accordance with installation 
instructions.

	 ††	 Includes TruDefinition® Duration®, TruDefinition® Duration STORM®,** TruDefinition® Duration® 

Designer Colors Collection, TruDefinition® Duration MAX®, Duration® Premium Cool and Duration® Premium 
Shingles.

	†††	Includes TruDefinition® WeatherGuard® HP and TruDefinition® Oakridge® Shingles.
	 1	AR is available regionally. Visit www.owenscorning.com/roofing for availability in your zip code.

NOTE: When properly installed, Owens Corning™ Hip & Ridge shingle warranty terms will match  
with the corresponding roofing shingle. (See specific Owens Corning™ Hip & Ridge shingle 
installation instructions for details.)
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THREE YEAR LIMITED WARRANTY- 6/01/2017 

 
Three Year Limited Warranty 

 

 

Florestone Molded Shower Receptors, 

Terrazzo Shower Bases, Molded Mop 

Bases, Utility Sinks, Terrazzo Mop Bases, 

RTM Shower Units and RTM Bath Shower 

Combinations are guaranteed to be free 

from defective workmanship and 

material soley caused by Florestone for 

(3) three years from date of purchase, 

when the unit is installed by A LICENSED 

PROFESSIONAL according to the 

installation instructions, local codes and 

ordinances. 

 

Any unit reported to Florestone and 

found to be defective in workmanship 

and material soley caused by Florestone 

upon inspection by an authorized 

Florestone representative will be repaired 

or exchanged at Florestone’s option 

without charge. 

This warranty is non-transferable and 

shall be void if the unit is removed from 

its place of initial installation.  This 

warranty does not cover shipping 

damage.  Such damage is the 

responsibility of the carrier.  The 

purchaser must open the box and inspect 

it for damage when it is delivered and, if 

damage is discovered, should file a 

freight claim directly with the 

carrier.  Cost of repair or replacement for 

damage during shipment shall be paid b 

the purchaser, who must look to the 

carrier for reimbursement. 

Florestone will not be responsible for 

labor, transportation or other costs 

incurred in the removal and or 

reinstallation of the defective 

unit.  Florestone will not be responsible 

for any incidental or consequential 

damage arising from any cause 

whatsoever, nor 

for damage to the unit produced from 

outside causes, including but not limited 

  to the following: improper installation, use of 

abrasive cleaners, lightning, flood, fire, careless 

handling, lack of proper cleaning or maintenance 

of the caulking, or an act of God. 

 

There are no warranties applicable to 

Florestone  products except as expressly 

stated herein.  Implied warranties of 

merchantability and fitness for a particular 

purpose and any other potential warranty 

are hereby expressly disclaimed and 

eliminated.  Florestone disclaims any and 

all liability for defective work or materials 

provided by the party installing the 

Florestone unit or any other 

party.  Florestone is only responsible for its 

own work completed and materials existing 

as of the time the unit leaves Florestone’s 

facility. 

 

NOTICE TO END USERS 

 

To maintain your limited warranty rights,  the 

Florestone unit should be kept clean and the 

caulking around the unit should be regularly 

maintained by the end user. 

Modification  alteration to a Florestone unit after 

it leaves the factory will void all warranties. 

Dimension Verifcation:Verify unit dimensions 

prior to roughing in installation.  Dimensions are 

subject to change without notice. 

 

 

 

 





IN-HOME FULL SERVICE
LIMITED WARRANTY

BADGER® 5
This limited warranty is provided by InSinkErator®, a business unit of Insinkerator LLC, 
(“InSinkErator” or “Manufacturer” or “we” or “our” or “us”) to the original consumer owner 
of the InSinkErator product with which this limited warranty is provided (the “InSinkErator 
Product”), and any subsequent owner of the residence in which the InSinkErator Product 
was originally installed (“Customer” or “you” or “your”).

InSinkErator warrants to Customer that your InSinkErator Product will be free from defects 
in materials and workmanship, subject to the exclusions described below, for a period of 
three (3) years (the “Warranty Period”), commencing on the later of: (a) the date your 
InSinkErator Product is originally installed, (b) the date of purchase (or delivery if later), 
or (c) the date of manufacture as identified by your InSinkErator Product serial number. 
Documentation needed to support (a) or (b). If you are unable to provide documentation 

supporting either (a) or (b), the Warranty Period commencement date will be determined by Manufacturer, in its sole and 
absolute discretion, based upon your InSinkErator Product serial number.

What is Covered
This limited warranty covers defects in materials or workmanship, subject to the exclusions below, in InSinkErator Products 
used by a consumer Customer for residential use only, and includes all replacement parts and labor costs. YOUR SOLE AND 
EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE LIMITED TO REPAIR OR REPLACEMENT OF THE 
INSINKERATOR PRODUCT, PROVIDED THAT IF WE DETERMINE IN OUR SOLE DISCRETION THAT NEITHER REMEDY 
IS PRACTICABLE, WE MAY PROVIDE YOU A REFUND OF YOUR PURCHASE PRICE OR A CREDIT TOWARDS ANOTHER 
INSINKERATOR PRODUCT.

What is not Covered
This limited warranty does not extend to and expressly excludes:

•	 Losses or damages or the inability to operate your InSinkErator Product resulting from conditions beyond the Manufacturer’s 
control including, without limitation, accident, alteration, misuse, abuse, neglect, negligence (other than Manufacturer’s), 
failure to install, maintain, assemble, or mount the InSinkErator Product in accordance with Manufacturer’s instructions or 
local electrical and plumbing codes.

•	 Wear and tear expected to occur during the normal course of use, including without limitation, cosmetic rust, scratches, 
dents or comparable and reasonably expected losses or damages.

In addition to the above exclusions, this limited warranty does not apply to InSinkErator Products installed in a commercial or 
industrial application. 

No Other Express Warranty Applies 
This limited warranty is the sole and exclusive warranty provided to the Customer identified above. No other express warranty, 
written or verbal, applies. No employee, agent, dealer, or other person is authorized to alter this limited warranty or make any 
other warranty on behalf of Manufacturer. The terms of this limited warranty shall not be modified by the Manufacturer, the 
original owner, or their respective successors or assigns.

What we will do to Correct Problems
If your InSinkErator Product does not operate in accordance with the documentation provided to you, or you have questions 
concerning your InSinkErator Product or how to determine when service is needed, please call the toll free InSinkErator 
AnswerLine® at 1 (800) 558-5700, or visit our website at www.insinkerator.com. You may also notify us at: InSinkErator Service 
Center, 4700 21st Street, Racine, Wisconsin 53406 USA.

The following information must be provided as part of your warranty claim: your name, address, phone number, your InSinkErator 
Product model and serial number, and if necessary, upon request, written confirmation of either: (a) the date shown on your 
installation receipt, or (b) the date shown on your purchase receipt.



Manufacturer or its authorized service representative will determine, in its sole and absolute discretion, if your InSinkErator 
Product is covered under this limited warranty. You will be given the contact information for your closest authorized InSinkErator 
Service Center. Please contact your InSinkErator Service Center directly to receive in-home warranty repair or replacement 
service. Only an authorized InSinkErator service representative may provide warranty service. InSinkErator is not responsible 
for warranty claims arising from work performed on your InSinkErator Product by anyone other than an authorized InSinkErator 
service representative.

If a covered claim is made during the Warranty Period, Manufacturer will, through its authorized service representative, either 
repair or replace your InSinkErator Product. Cost of replacement parts or a new InSinkErator Product, and cost of labor for 
repair or installation of the replacement InSinkErator Product are provided at no cost to you. Repair or replacement shall be 
determined by Manufacturer or its authorized service representative in their sole discretion. All repair and replacement services 
will be provided to you at your home. If Manufacturer determines that your InSinkErator Product must be replaced rather than 
repaired, the limited warranty on the replacement InSinkErator Product will be limited to the unexpired term remaining in the 
original Warranty Period.

This disposer is covered by Manufacturer’s limited warranty. This limited warranty is void if you attempt to repair the 
InSinkErator Product. For service information, please visit www.insinkerator.com or call, toll free, 1-800-558-5700.

Limitation of Liability
TO THE EXTENT PERMITTED BY LAW, IN NO EVENT SHALL MANUFACTURER OR ITS AUTHORIZED SERVICE 
REPRESENTATIVES BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES, INCLUDING 
ANY ECONOMIC LOSS, WHETHER RESULTING FROM NONPERFORMANCE, USE, MISUSE OR INABILITY TO USE THE 
INSINKERATOR PRODUCT OR THE MANUFACTURER’S OR ITS AUTHORIZED SERVICE REPRESENTATIVE’S NEGLIGENCE. 
MANUFACTURER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND IN NO EVENT, 
REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION (WHETHER BASED IN CONTRACT, INFRINGEMENT, 
NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL MANUFACTURER’S LIABILITY TO YOU EXCEED 
THE PRICE PAID BY THE ORIGINAL OWNER FOR THE INSINKERATOR PRODUCT. 

The term “consequential” damages shall include, but not be limited to, loss of anticipated profits, business interruption, loss of 
use or revenue, cost of capital or loss or damage to property or equipment. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation may not apply 
to you. This limited warranty gives you specific legal rights and you may also have other rights which vary from state to state.

H920-24D-83-10     ®/TM © 2024 InSinkErator.  All rights reserved.Printed in U.S.A.



D
ou

bl
e 

Li
m

ite
d 

Li
fe

tim
e

W
ar

ra
nt

y

T
ha

nk
 y

ou
 f

or
 y

ou
r 

pu
rc

ha
se

 o
f 

pr
od

uc
t(

s)
 m

an
uf

ac
tu

re
d 

by
 R

oy
al

®
 B

ui
ld

in
g 

P
ro

du
ct

s.
 

F
or

 o
ve

r 
40

 y
ea

rs
, 

R
oy

al
 h

as
 b

ee
n 

co
m

m
itt

ed
 t

o 
m

ee
tin

g 
ho

m
eo

w
ne

r 
de

m
an

ds
 f

or
 

hi
gh

 q
ua

lit
y,

 lo
w

 m
ai

nt
en

an
ce

 b
ui

ld
in

g 
m

at
er

ia
ls

. 
F

or
 m

or
e 

in
fo

rm
at

io
n 

ab
ou

t 
ou

r 
co

m
pl

et
e 

lin
e,

 p
le

as
e 

vi
si

t 
w

w
w

.R
oy

al
B

ui
ld

in
gP

ro
du

ct
s.

co
m

.
E

ff
ec

ti
ve

 D
at

e:
 T

hi
s 

w
ar

ra
nt

y 
is

 in
 e

ffe
ct

 f
or

 a
ll 

P
ro

du
ct

s 
so

ld
 a

fte
r 

01
/0

1/
20

19
. 

Te
rm

s:
S

ub
je

ct
 t

o 
th

e 
te

rm
s 

an
d 

co
nd

iti
on

s 
of

 t
hi

s 
w

ar
ra

nt
y,

 R
oy

al
 B

ui
ld

in
g 

P
ro

du
ct

s 
(U

S
A

) 
In

c.
 (

he
re

in
 “

R
oy

al
”)

 w
ar

ra
nt

s 
to

 t
he

 H
om

eo
w

ne
r 

th
at

 it
s 

E
xt

er
io

r 
P

o
rt

fo
lio

®

vi
ny

l s
id

in
g,

 s
of

fit
s 

an
d 

ac
ce

ss
or

ie
s,

 n
ot

 in
cl

ud
in

g 
S

ol
id

 C
or

e®
 s

id
in

g 
(c

ol
le

ct
iv

el
y,

 
“P

ro
du

ct
s”

),
 a

re
 f

re
e 

fr
om

 m
an

uf
ac

tu
rin

g 
de

fe
ct

s 
in

 m
at

er
ia

l a
nd

 w
or

km
an

sh
ip

 if
 

in
st

al
le

d 
ac

co
rd

in
g 

to
 o

ur
 in

st
al

la
tio

n 
in

st
ru

ct
io

ns
, 

an
d 

w
ill

 n
ot

 r
ot

, 
pe

el
, 

fla
ke

, 
co

rr
od

e,
 

bl
is

te
r,

 s
pl

it,
 c

hi
p,

 f
ad

e 
ex

ce
ss

iv
el

y 
or

 f
ad

e 
un

ev
en

ly
 w

he
n 

ex
po

se
d 

ev
en

ly
. 

W
hi

le
 

yo
u 

ow
n 

yo
ur

 h
om

e,
 t

hi
s 

w
ar

ra
nt

y 
w

ill
 r

em
ai

n 
in

 e
ffe

ct
 f

or
 y

ou
r 

lif
et

im
e.

 I
t 

m
ay

 b
e 

tr
an

sf
er

re
d 

on
ce

 t
o 

a 
su

bs
eq

ue
nt

 H
om

eo
w

ne
r,

 a
s 

se
t 

fo
rt

h 
be

lo
w

. 
R

oy
al

 r
es

er
ve

s 
th

e 
rig

ht
 t

o 
di

sc
on

tin
ue

, 
m

od
ify

 o
r 

ot
he

rw
is

e 
al

te
r 

an
y 

of
 it

s 
P

ro
du

ct
s,

 in
cl

ud
in

g 
co

lo
r,

 
w

ith
ou

t 
pr

io
r 

no
tic

e.
T

o 
re

gi
st

er
 y

ou
r 

w
ar

ra
nt

y 
on

-li
ne

, 
pl

ea
se

 v
is

it 
th

e 
w

eb
si

te
 b

el
ow

:
w

w
w

.R
oy

al
B

ui
ld

in
gP

ro
du

ct
s.

co
m

/w
ar

ra
nt

y
T

hi
s 

w
ar

ra
nt

y 
is

 m
ad

e 
ex

cl
us

iv
el

y 
an

d 
sp

ec
ifi

ca
lly

 t
o 

th
e 

pe
rs

on
(s

) 
w

ho
 b

ot
h 

ow
ns

 
an

d 
co

nt
in

uo
us

ly
 r

es
id

es
 in

 t
he

 h
om

e 
on

 w
hi

ch
 t

he
 P

ro
du

ct
s 

ar
e 

in
st

al
le

d 
(h

er
ei

n 
“H

om
eo

w
ne

r”
) 

if 
th

at
 p

er
so

n 
is

 t
he

 o
rig

in
al

 p
ur

ch
as

er
 o

f 
R

oy
al

’s
 P

ro
du

ct
(s

) 
co

ve
re

d 
un

de
r 

th
is

 w
ar

ra
nt

y.
 T

hi
s 

w
ar

ra
nt

y 
is

 a
ls

o 
m

ad
e 

to
 a

 H
om

eo
w

ne
r 

w
ho

 p
ur

ch
as

es
 a

 
ne

w
ly

 c
on

st
ru

ct
ed

 r
es

id
en

ce
 o

n 
w

hi
ch

 t
he

 P
ro

du
ct

 is
 in

st
al

le
d 

di
re

ct
ly

 f
ro

m
 t

he
 b

ui
ld

er
.

W
he

re
 R

oy
al

’s
 P

ro
du

ct
(s

) 
ar

e 
in

st
al

le
d 

on
 a

 s
tr

uc
tu

re
 (

i) 
no

t 
oc

cu
pi

ed
 e

xc
lu

si
ve

ly
 b

y 
th

e 
H

om
eo

w
ne

r 
(in

cl
ud

in
g 

hi
s 

or
 h

er
 im

m
ed

ia
te

 f
am

ily
),

 (
ii)

 u
se

d 
fo

r 
in

co
m

e 
pr

od
uc

in
g 

pu
rp

os
es

, 
or

 (
iii

) 
us

ed
 in

 a
 p

ub
lic

 o
r 

se
m

i-p
ub

lic
 a

pp
lic

at
io

n,
 s

uc
h 

as
 (

bu
t 

no
t 

lim
ite

d 
to

) 
a 

co
nd

om
in

iu
m

, 
ap

ar
tm

en
t 

bu
ild

in
g,

 h
ou

se
 o

f 
w

or
sh

ip
, 

sc
ho

ol
, 

m
ed

ic
al

 f
ac

ili
ty

, 
se

ni
or

 
liv

in
g 

fa
ci

lit
y,

 g
ov

er
nm

en
t 

bu
ild

in
g,

 h
ot

el
, 

et
c.

, 
th

en
 t

he
 w

ar
ra

nt
y 

is
 m

ad
e 

so
le

ly
 t

o 
th

e 
or

ig
in

al
 o

w
ne

r 
of

 t
he

 s
tr

uc
tu

re
 (

“C
om

m
er

ci
al

 O
w

ne
r”

) 
an

d 
is

 n
ot

 t
ra

ns
fe

rr
ab

le
. 

T
he

 t
er

m
 

of
 t

he
 C

om
m

er
ci

al
 O

w
ne

r’s
 w

ar
ra

nt
y 

is
 5

0 
ye

ar
s,

 p
ro

ra
te

d 
be

lo
w

.
If 

R
oy

al
 d

et
er

m
in

es
, 

at
 it

s 
so

le
 d

is
cr

et
io

n,
 t

ha
t 

its
 P

ro
du

ct
(s

) 
ha

ve
 a

 m
an

uf
ac

tu
rin

g 
de

fe
ct

 c
ov

er
ed

 u
nd

er
 t

he
 t

er
m

s 
of

 t
hi

s 
w

ar
ra

nt
y,

 R
oy

al
 w

ill
, 

at
 it

s 
op

tio
n,

 e
ith

er
 (

1)
 

re
fu

nd
 t

he
 p

ur
ch

as
e 

pr
ic

e 
of

 t
he

 m
at

er
ia

l a
nd

 t
he

 c
os

t 
of

 o
rig

in
al

 la
bo

r 
pa

id
 t

o 
in

st
al

l 
P

ro
du

ct
(s

),
 (

2)
 p

ay
 t

o 
re

pa
ir,

 r
ep

la
ce

, 
re

fin
is

h 
or

 c
oa

t 
an

y 
P

ro
du

ct
 it

 d
et

er
m

in
es

 h
as

 
a 

m
an

uf
ac

tu
rin

g 
de

fe
ct

, 
in

cl
ud

in
g 

th
e 

co
st

 o
f 

la
bo

r,
 n

ot
 in

 e
xc

es
s 

of
 t

he
 o

rig
in

al
 c

os
t 

of
 in

st
al

la
tio

n.
 I

n 
th

e 
ev

en
t 

of
 r

ep
ai

r,
 r

ep
la

ce
m

en
t, 

re
fin

is
hi

ng
 o

r 
co

at
in

g,
 t

he
 w

ar
ra

nt
y 

ap
pl

ic
ab

le
 t

o 
th

e 
or

ig
in

al
 P

ro
du

ct
(s

) 
sh

al
l a

pp
ly

 t
o 

th
e 

re
pa

ire
d,

 r
ep

la
ce

d,
 r

efi
ni

sh
ed

 
or

 c
oa

te
d 

P
ro

du
ct

 a
nd

 w
ill

 e
xt

en
d 

fo
r 

th
e 

ba
la

nc
e 

of
 t

he
 o

rig
in

al
 t

er
m

 o
f 

th
e 

w
ar

ra
nt

y 
pe

rio
d.

 T
he

se
 r

em
ed

ie
s 

ar
e 

th
e 

so
le

 r
em

ed
ie

s 
fo

r 
an

y 
de

fe
ct

 t
o 

th
e 

P
ro

du
ct

.
Tr

a
n

sf
e

ra
b

il
it

y:
T

hi
s 

w
ar

ra
nt

y 
ca

n 
on

ly
 b

e 
tr

an
sf

er
re

d 
on

ce
 b

y 
th

e 
or

ig
in

al
 H

om
eo

w
ne

r 
to

 a
n 

im
m

ed
ia

te
 

su
bs

eq
ue

nt
 H

om
eo

w
ne

r,
 a

nd
 t

he
 t

er
m

 o
f 

th
e 

w
ar

ra
nt

y 
re

m
ai

ns
 a

 L
ife

tim
e 

Li
m

ite
d 

w
ar

ra
nt

y.
 I

f 
th

e 
su

bs
eq

ue
nt

 o
w

ne
r 

of
 t

he
 h

om
e 

is
 n

ot
 a

n 
in

di
vi

du
al

 h
om

eo
w

ne
r,

 a
s 

de
sc

rib
ed

 a
bo

ve
, 

th
is

 w
ar

ra
nt

y 
is

 n
ot

 t
ra

ns
fe

rr
ab

le
.

T
o 

tr
an

sf
er

 y
ou

r 
w

ar
ra

nt
y 

on
-li

ne
, 

pl
ea

se
 v

is
it 

th
e 

w
eb

si
te

 b
el

ow
. 

F
ai

lu
re

 t
o 

do
 s

o 
m

ay
 

re
su

lt 
in

 t
he

 t
er

m
in

at
io

n 
of

 a
ny

 o
bl

ig
at

io
ns

 o
n 

th
e 

pa
rt

 o
f 

R
oy

al
.

w
w

w
.R

oy
al

B
ui

ld
in

gP
ro

du
ct

s.
co

m
/w

ar
ra

nt
y

C
o

m
m

e
rc

ia
l 

O
w

n
e

r 
P

ro
-R

a
ti

o
n

 S
c

h
e

d
u

le
:

C
om

m
er

ci
al

 O
w

ne
rs

 s
ha

ll 
ha

ve
 a

 p
ro

-r
at

ed
 w

ar
ra

nt
y 

pe
r 

th
e 

co
ve

ra
ge

 c
ha

rt
 b

el
ow

: 

H
a

il
 C

o
ve

ra
g

e
: 

H
ai

l i
s 

co
ns

id
er

ed
 a

n 
ab

no
rm

al
 w

ea
th

er
 c

on
di

tio
n.

 A
ny

 h
ai

l d
am

ag
e 

to
 y

ou
r 

P
ro

du
ct

(s
) 

sh
ou

ld
 b

e 
cl

ai
m

ed
 a

ga
in

st
 a

ny
 a

pp
lic

ab
le

 h
om

eo
w

ne
r’s

 in
su

ra
nc

e.
 In

 a
dd

iti
on

 to
 th

e 
fo

re
go

in
g,

 a
ny

 c
os

ts
 in

cu
rr

ed
 n

ot
 c

ov
er

ed
 b

y 
ap

pl
ic

ab
le

 h
om

eo
w

ne
r’s

 in
su

ra
nc

e 
ca

n 
be

 
cl

ai
m

ed
 u

po
n 

ap
pl

ic
at

io
n 

fo
r 

w
ar

ra
nt

y 
co

ve
ra

ge
 a

nd
 th

e 
pa

ym
en

t o
f a

 $
50

 (
F

ift
y 

U
S

 D
ol

la
rs

) 
fo

r 
w

ar
ra

nt
y 

se
rv

ic
in

g.
 T

hi
s 

ha
il 

co
ve

ra
ge

 s
ha

ll 
on

ly
 c

ov
er

 r
ep

la
ce

m
en

t m
at

er
ia

l c
os

ts
 a

nd
 

ne
ve

r 
an

y 
la

bo
r 

to
 r

ep
la

ce
 d

am
ag

ed
 p

ie
ce

s 
of

 p
ro

du
ct

. P
ro

of
 o

f i
ns

ur
an

ce
 r

eq
ui

re
d.

L
im

it
a

ti
o

n
s:

R
oy

al
’s

 w
ar

ra
nt

y 
do

es
 n

ot
 p

ro
vi

de
 p

ro
te

ct
io

n 
ag

ai
ns

t 
an

y 
da

m
ag

e 
ca

us
ed

 b
y 

ev
en

ts
 

be
yo

nd
 n

or
m

al
 w

ea
th

er
in

g 
co

nd
iti

on
s 

(d
efi

ne
d 

be
lo

w
),

 in
cl

ud
in

g,
 b

ut
 n

ot
 li

m
ite

d 
to

:
• 

Im
pr

op
er

 in
st

al
la

tio
n

• 
M

is
us

e 
or

 n
eg

lig
en

ce
• 

F
ai

lu
re

 t
o 

pr
ov

id
e 

re
as

on
ab

le
 m

ai
nt

en
an

ce
 t

o 
pr

ev
en

t 
ac

cu
m

ul
at

io
n 

of
 d

irt
, 

m
ild

ew
, 

st
ai

ni
ng

 m
at

er
ia

ls
, 

po
llu

tio
n,

 e
xp

os
ur

e 
to

 c
he

m
ic

al
 p

ro
du

ct
s 

or
 in

co
m

pa
tib

le
 c

le
an

er
s

• 
A

lte
ra

tio
ns

, 
lik

e 
ap

pl
yi

ng
 p

ai
nt

s,
 c

oa
tin

gs
, 

st
ai

ns
 o

r 
va

rn
is

he
s

• 
Im

pr
op

er
 h

an
dl

in
g 

or
 s

to
ra

ge
• 

D
ef

ec
ts

 in
 t

he
 w

al
l s

tr
uc

tu
re

 (
m

at
er

ia
ls

 o
r 

co
ns

tr
uc

tio
n)

 o
n 

w
hi

ch
 R

oy
al

’s
 p

ro
du

ct
s 

ar
e 

in
st

al
le

d 
th

at
 c

au
se

 f
ai

lu
re

, 
su

ch
 a

s 
m

ov
em

en
t, 

cr
ac

ki
ng

 o
r 

se
ttl

in
g 

of
 t

he
 w

al
l, 

fo
un

da
tio

n 
or

 b
ui

ld
in

g

• 
D

ef
or

m
at

io
n 

ca
us

ed
 b

y 
hi

gh
 h

ea
t 

so
ur

ce
s,

 in
cl

ud
in

g,
 b

ut
 n

ot
 li

m
ite

d 
to

, 
gr

ill
s,

 fi
re

 p
its

 
an

d 
re

fle
ct

io
ns

 f
ro

m
 f

oi
l s

he
at

hi
ng

, 
lo

w
 e

-g
la

ss
 w

in
do

w
s 

an
d 

lo
w

 e
-g

la
ss

 d
oo

rs
• 

D
am

ag
e 

ca
us

ed
 b

y 
an

im
al

s 
or

 in
se

ct
s

• 
Im

pa
ct

 o
f f

or
ei

gn
 o

bj
ec

ts
, h

ai
l, 

lig
ht

ni
ng

, fi
re

, h
ur

ric
an

e,
 to

rn
ad

oe
s,

 o
r 

ot
he

r 
A

ct
s 

of
 G

od
• 

V
an

da
lis

m
, 

in
te

nt
io

na
l d

am
ag

e,
 r

io
t 

or
 in

su
rr

ec
tio

n
“N

or
m

al
 w

ea
th

er
in

g”
 is

 d
efi

ne
d 

as
 e

xp
os

ur
e 

to
 s

un
 li

gh
t, 

at
m

os
ph

er
e 

an
d 

ty
pi

ca
l 

va
ria

tio
ns

 in
 t

em
pe

ra
tu

re
s 

th
at

 w
ill

 c
au

se
 a

ny
 c

ol
or

ed
 o

r 
pa

in
te

d 
su

rf
ac

e 
to

 f
ad

e,
 

da
rk

en
, 

or
 a

cq
ui

re
 a

 s
ur

fa
ce

 a
cc

um
ul

at
io

n 
of

 d
irt

 o
r 

st
ai

ns
. 

T
he

 s
ev

er
ity

 o
f 

th
es

e 
co

nd
iti

on
s 

de
pe

nd
s 

on
 a

ir 
qu

al
ity

, 
th

e 
ge

og
ra

ph
ic

 lo
ca

tio
n 

of
 t

he
 p

ro
pe

rt
y 

an
d 

ot
he

r 
lo

ca
l c

on
di

tio
ns

 o
ve

r 
w

hi
ch

 R
oy

al
 h

as
 n

o 
co

nt
ro

l. 
R

oy
al

 s
ha

ll 
de

te
rm

in
e,

 a
t 

its
 

di
sc

re
tio

n,
 w

he
th

er
 t

he
 s

id
in

g 
is

 s
uf

fe
rin

g 
fr

om
 a

bn
or

m
al

 w
ea

th
er

in
g 

(w
hi

ch
 is

 n
ot

 
co

ve
re

d 
by

 w
ar

ra
nt

y)
. 

T
hi

s 
co

nc
lu

si
on

 s
ha

ll 
be

 b
as

ed
 o

n 
w

he
th

er
 t

he
 P

ro
du

ct
(s

) 
ev

id
en

ce
 a

 c
ha

ng
e 

in
 c

ol
or

 in
 e

xc
es

s 
of

 t
he

 H
un

te
r 

U
ni

ts
, 

as
 c

al
cu

la
te

d 
ac

co
rd

in
g 

to
 

A
S

T
M

 D
22

44
, 

as
 o

ut
lin

ed
 in

 t
he

 c
ha

rt
 h

er
ei

n.
 P

ro
du

ct
(s

) 
m

us
t 

ha
ve

 b
ee

n 
ex

po
se

d 
to

 t
he

 s
am

e 
w

ea
th

er
in

g 
co

nd
iti

on
s 

an
d 

no
t 

pa
rt

ia
lly

 c
ov

er
ed

 b
y 

ot
he

r 
m

at
er

ia
ls

, 
su

ch
 a

s 
sh

ut
te

rs
, 

aw
ni

ng
s,

 p
or

tic
os

 o
r 

ot
he

r 
m

at
er

ia
ls

. 
P

L
E

A
S

E
 N

O
T

E
 T

H
A

T
 T

H
E

 
M

U
S

K
E

T
 B

R
O

W
N

 C
O

L
O

R
 IS

 E
X

P
L

IC
IT

L
Y

 N
O

T
 W

A
R

R
A

N
T

E
D

 F
O

R
 S

ID
E

W
A

L
L

 
A

P
P

L
IC

A
T

IO
N

S
.

T
he

 f
ol

lo
w

in
g 

fa
de

 li
m

its
 e

xp
re

ss
ly

 a
pp

ly
 t

o 
th

e 
fo

llo
w

in
g 

st
an

da
rd

 b
ra

nd
s 

of
 E

xt
er

io
r 

P
or

tfo
lio

 v
in

yl
 s

id
in

g:
 P

ar
kv

ie
w

®
 a

nd
 E

lm
 G

ro
ve

®
.

T
he

 f
ol

lo
w

in
g 

fa
de

 li
m

its
 e

xp
re

ss
ly

 a
pp

ly
 t

o 
th

e 
fo

llo
w

in
g 

pr
em

iu
m

 b
ra

nd
s 

of
 E

xt
er

io
r 

P
or

tfo
lio

 v
in

yl
 s

id
in

g:
 M

ar
ke

t 
S

qu
ar

e®
, 

C
ar

ol
in

a 
S

an
ds

®
, 

B
oa

rd
 &

 B
at

te
n 

an
d 

P
re

m
iu

m
 P

oi
nt

e®
.

R
oy

al
 r

es
er

ve
s 

th
e 

ri
gh

t 
to

 d
is

co
nt

in
ue

 o
r 

ch
an

ge
 a

ny
 o

f 
its

 P
ro

du
ct

s,
 in

cl
ud

in
g 

co
lo

r,
 w

ith
ou

t 
gi

vi
ng

 n
ot

ic
e.

 S
ho

ul
d 

a 
P

ro
du

ct
 c

ov
er

ed
 b

y 
th

is
 w

ar
ra

nt
y 

no
t 

be
 

av
ai

la
bl

e,
 R

oy
al

 r
es

er
ve

s 
th

e 
ri

gh
t 

to
 s

ub
st

itu
te

 a
 p

ro
du

ct
 t

ha
t 

is
 o

f 
eq

ua
l q

ua
lit

y 
or

 
pr

ic
e,

 a
cc

or
di

ng
 t

o 
R

oy
al

’s
 s

ol
e 

di
sc

re
tio

n.
T

H
IS

 W
A

R
R

A
N

T
Y

 IS
 G

IV
E

N
 IN

 L
IE

U
 O

F
 A

LL
 O

T
H

E
R

 W
A

R
R

A
N

T
IE

S
, L

IA
B

IL
IT

IE
S

 
O

R
 O

B
LI

G
A

T
IO

N
S

 O
F

 R
O

Y
A

L,
 E

IT
H

E
R

 E
X

P
R

E
S

S
E

D
 O

R
 IM

P
LI

E
D

, A
N

D
 R

O
Y

A
L 

H
E

R
E

B
Y

 E
X

P
R

E
S

S
LY

 D
IS

C
LA

IM
S

 A
N

Y
 A

N
D

 A
LL

 O
T

H
E

R
 W

A
R

R
A

N
T

IE
S

, L
IA

B
IL

IT
IE

S
 

A
N

D
 O

B
LI

G
A

T
IO

N
S

 O
F

 R
O

Y
A

L,
 IN

C
LU

D
IN

G
, B

U
T

 N
O

T
 L

IM
IT

E
D

 T
O

, A
N

Y
 IM

P
LI

E
D

 
W

A
R

R
A

N
T

IE
S

 O
F

 M
E

R
C

H
A

N
T

A
B

IL
IT

Y
 O

R
 F

IT
N

E
S

S
 F

O
R

 A
 P

A
R

T
IC

U
LA

R
 P

U
R

P
O

S
E

. 
R

O
Y

A
L 

S
H

A
LL

 IN
 N

O
 E

V
E

N
T

 B
E

 L
IA

B
LE

 F
O

R
 C

O
N

S
E

Q
U

E
N

T
IA

L,
 IN

C
ID

E
N

T
A

L 
O

R
 S

P
E

C
IA

L 
D

A
M

A
G

E
S

 O
F

 A
N

Y
 K

IN
D

. Y
O

U
R

 E
X

C
LU

S
IV

E
 R

E
M

E
D

Y
 S

H
A

LL
 B

E
 

E
N

F
O

R
C

E
M

E
N

T
 O

F
 T

H
IS

 W
A

R
R

A
N

T
Y

 U
P

O
N

 T
H

E
 T

E
R

M
S

 A
N

D
 C

O
N

D
IT

IO
N

S
 H

E
R

E
IN

 
C

O
N

T
A

IN
E

D
. N

O
 R

E
P

R
E

S
E

N
T

A
T

IV
E

 O
F

 R
O

Y
A

L 
O

R
 IT

S
 D

IS
T

R
IB

U
T

O
R

S
 O

R
 D

E
A

LE
R

S
 

IS
 A

U
T

H
O

R
IZ

E
D

 T
O

 M
A

K
E

 A
N

Y
 C

H
A

N
G

E
 O

R
 M

O
D

IF
IC

A
T

IO
N

 T
O

 T
H

IS
 W

A
R

R
A

N
T

Y
.

S
om

e 
S

ta
te

s 
do

 n
ot

 a
llo

w
 li

m
ita

tio
ns

 o
n 

ho
w

 lo
ng

 a
n 

im
pl

ie
d 

w
ar

ra
nt

y 
la

st
s,

 s
o 

th
e 

fo
re

go
in

g 
lim

ita
tio

n 
m

ay
 n

ot
 a

pp
ly

 t
o 

yo
u.

S
om

e 
S

ta
te

s 
do

 n
ot

 a
llo

w
 t

he
 e

xc
lu

si
on

 o
r 

lim
ita

tio
n 

of
 in

ci
de

nt
al

 o
r 

co
ns

eq
ue

nt
ia

l 
da

m
ag

es
, 

so
 t

he
 a

bo
ve

 li
m

ita
tio

n 
or

 e
xc

lu
si

on
 m

ay
 n

ot
 a

pp
ly

 t
o 

yo
u.

W
a

rr
a

n
ty

 C
la

im
s 

P
ro

c
e

ss
:

T
he

 c
la

im
an

t 
sh

al
l p

ro
vi

de
 a

 w
ri

tt
en

 d
es

cr
ip

tio
n 

of
 t

he
 c

la
im

ed
 m

an
uf

ac
tu

ri
ng

 
de

fe
ct

, 
to

ge
th

er
 w

ith
 o

ri
gi

na
l p

ro
of

 o
f 

pu
rc

ha
se

 w
ith

in
 3

0 
da

ys
 o

f 
no

tic
in

g 
th

e 
de

fe
ct

 
to

 t
he

 f
ol

lo
w

in
g 

ad
dr

es
s:

R
oy

al
 B

ui
ld

in
g 

P
ro

du
ct

s
91

 R
oy

al
 G

ro
up

 C
re

sc
en

t
W

oo
db

ri
dg

e,
 O

nt
ar

io
, 

C
an

ad
a,

 L
4H

 1
X

9
F

or
 in

qu
ir

ie
s,

 p
le

as
e 

e-
m

ai
l: 

C
us

to
m

er
C

ar
e@

ro
ya

lb
ui

ld
in

gp
ro

du
ct

s.
co

m
T

o 
fil

e 
a 

cl
ai

m
, 

pl
ea

se
 g

o 
to

 t
he

 w
eb

si
te

 li
st

ed
 b

el
ow

:
w

w
w

.R
oy

al
B

ui
ld

in
gP

ro
du

ct
s.

co
m

/w
ar

ra
nt

y
T

he
 c

la
im

an
t m

us
t p

ro
vi

de
 d

at
e 

of
 in

st
al

la
tio

n 
an

d 
pr

oo
f o

f p
ro

pe
rty

 o
w

ne
rs

hi
p.

 T
he

 
cl

ai
m

an
t m

ay
 b

e 
re

qu
ire

d 
to

 s
ub

m
it 

a 
sa

m
pl

e 
of

 th
e 

de
fe

ct
iv

e 
m

at
er

ia
ls

 fo
r 

an
al

ys
is

. T
hi

s 
sa

m
pl

e 
m

ay
 n

ee
d 

to
 b

e 
re

m
ov

ed
 fr

om
 th

e 
pr

op
er

ty
 a

t t
he

 p
ro

pe
rty

 o
w

ne
r’s

 e
xp

en
se

. R
oy

al
 

w
ill

 a
na

ly
ze

 th
e 

m
at

er
ia

l c
la

im
ed

 to
 b

e 
de

fe
ct

iv
e 

an
d 

de
te

rm
in

e 
th

e 
va

lid
ity

 o
f t

he
 c

la
im

.
U

se
 a

n
d

 C
a

re
:

Y
ou

r 
R

oy
al

 P
ro

du
ct

 is
 a

 lo
w

 m
ai

nt
en

an
ce

 p
ro

du
ct

. 
P

le
as

e 
re

fe
r 

to
 o

ur
 U

se
 a

nd
 

C
ar

e 
br

oc
hu

re
 f

or
 t

he
 b

es
t 

w
ay

 t
o 

ke
ep

 y
ou

r 
R

oy
al

 P
ro

du
ct

 lo
ok

in
g 

gr
ea

t.
T

hi
s 

w
ar

ra
nt

y 
gi

ve
s 

yo
u 

sp
ec

ifi
c 

le
ga

l r
ig

ht
s,

 a
nd

 y
ou

 m
ay

 a
ls

o 
ha

ve
 o

th
er

 r
ig

ht
s 

th
at

 v
ar

y 
fr

om
 S

ta
te

 t
o 

S
ta

te
.

O
w

ne
r

O
rig

in
al

 H
om

eo
w

ne
r

S
ub

se
qu

en
t 

H
om

ow
ne

r 

C
om

m
er

ci
al

 O
w

ne
r

S
m

ar
t S

ty
le

s®
 

S
ta

nd
ar

d 
C

ol
or

s

4 4 4

S
m

ar
t S

ty
le

s®
 

P
re

m
iu

m
 C

ol
or

s

4 4 4

C
h
a
n
g
e
 i
n
 H

u
n
te

r 
U

n
it

s

O
w

ne
r

O
rig

in
al

 H
om

eo
w

ne
r

S
ub

se
qu

en
t 

H
om

ow
ne

r 

C
om

m
er

ci
al

 O
w

ne
r

S
m

ar
t S

ty
le

s®
 

S
ta

nd
ar

d 
C

ol
or

s

4 4 4

S
m

ar
t S

ty
le

s®
 P

re
m

iu
m

 
an

d 
E

xp
re

ss
io

ns
 C

ol
or

s

3 3 3

C
h
a
n
g
e
 i
n
 H

u
n
te

r 
U

n
it

s

U
p

 t
o

 1
0

11 12 13 14 15 16 17 18 19

20
-5

0

10
0%

90
%

80
%

70
%

60
%

50
%

40
%

30
%

20
%

15
%

10
%

C
o
ve

re
d
 o

n
 a

 P
ro

ra
te

d
 b

a
si

s:
N

um
be

r 
of

 Y
ea

rs
 A

ft
er

 I
ns

ta
lla

ti
on A

 c
om

pl
et

e 
lin

e 
of

 s
id

in
g 

an
d 

tr
im

 fr
om

 R
oy

al
 B

ui
ld

in
g 

P
ro

du
ct

s.

R
o
ya

l®
 B

u
il
d
in

g 
P

ro
d
u
c
ts

 
1.

8
5

5.
R

O
Y

A
L

8
5

F
or

 p
ro

d
u

ct
 w

ar
ra

nt
y 

d
et

ai
ls

, p
le

a
se

 v
is

it 
R

B
P

W
ar

ra
nt

y.
co

m

©
 2

01
9 

R
oy

al
 B

ui
ld

in
g 

P
ro

du
ct

s



Th
e 

Ta
pc

o 
G

ro
up

™
 (T

TG
), 

a 
H

ea
dw

at
er

s C
om

pa
ny

, w
ar

ra
nt

s2
its

 M
id

-A
m

er
ic

a 
Si

di
ng

 C
om

po
ne

nt
s®

 li
ne

 o
f p

ro
du

ct
s (

th
e 

“P
ro

du
ct

 L
in

e”
) i

nc
lu

di
ng

 th
e 

fo
llo

w
in

g: - S
hu

tte
rs

- H
ea

de
rs

 fo
r W

in
do

w
s a

nd
 D

oo
rs

- D
oo

r S
ur

ro
un

ds

- U
til

ity
 V

en
ts

 a
nd

 M
ou

nt
in

g 
B

lo
ck

s
- G

ab
le

 V
en

ts
- D

en
til

 T
rim

- R
id

ge
M

as
te

r a
nd

 H
ip

m
as

te
r V

en
ts

- V
in

yl
 R

ai
lin

g 
(P

V
C

)

as
 is

 e
xp

re
ss

ly
 p

ro
vi

de
d 

in
 th

is
 d

oc
um

en
t. 

 S
ub

je
ct

 to
 th

e 
lim

ita
tio

ns
 se

t f
or

th
 in

 th
is

 d
oc

um
en

t, 
TT

G
 w

ar
ra

nt
s t

ha
t t

he
 in

di
vi

du
al

 p
ro

du
ct

s o
f t

he
 P

ro
du

ct
 L

in
e 

w
ill

 
be

 fr
ee

 fr
om

 m
an

uf
ac

tu
rin

g 
de

fe
ct

s r
es

ul
tin

g 
in

 w
ar

pi
ng

, c
ra

ck
in

g,
 sp

lit
tin

g,
 ro

tti
ng

, p
ee

lin
g,

 fl
ak

in
g,

 b
lis

te
rin

g 
an

d 
ex

ce
ss

iv
e 

fa
di

ng
 (s

ee
 b

el
ow

) w
he

n 
su

bj
ec

t t
o 

no
rm

al
 u

se
. T

hi
s l

im
ite

d 
lif

et
im

e 
w

ar
ra

nt
y 

is
 p

ro
vi

de
d 

on
ly

 to
 a

n 
ow

ne
r o

cc
up

ie
d 

si
ng

le
 fa

m
ily

 h
om

e 
on

 w
hi

ch
 th

e 
pr

od
uc

ts
 a

re
 in

st
al

le
d 

(a
 “

re
si

de
nt

ia
l 

ap
pl

ic
at

io
n”

) a
nd

 sh
al

l e
xt

en
d 

fo
r t

he
 li

fe
 o

f t
he

 o
w

ne
r(

s)
at

 ti
m

e 
of

 p
ro

du
ct

 p
ur

ch
as

e.
A

ll 
ot

he
r p

ro
du

ct
 a

pp
lic

at
io

ns
 a

re
 d

ee
m

ed
 c

om
m

er
ci

al
 in

 n
at

ur
e.

  T
hi

s 
w

ar
ra

nt
y 

m
ay

 b
e 

tra
ns

fe
rr

ed
 o

nl
y 

as
 p

ro
vi

de
d 

be
lo

w
.  

C
ov

er
ag

e 
ex

te
nd

ed
 to

 a
 p

er
m

itt
ed

 tr
an

sf
er

ee
 in

 re
si

de
nt

ia
l a

pp
lic

at
io

ns
 a

nd
 to

 c
la

im
an

ts
 in

 c
om

m
er

ci
al

 
ap

pl
ic

at
io

ns
 sh

al
l b

e 
pr

or
at

ed
as

pe
r t

he
 P

ro
ra

te
d 

W
ar

ra
nt

y 
C

ov
er

ag
e 

Sc
he

du
le

 b
el

ow
.  

In
 th

e 
ab

se
nc

e 
of

 a
pe

rm
itt

ed
 tr

an
sf

er
 (a

s d
ef

in
ed

 b
el

ow
), 

co
ve

ra
ge

 u
nd

er
 

th
is

 w
ar

ra
nt

y 
sh

al
l t

er
m

in
at

e 
up

on
 a

ny
 tr

an
sf

er
 o

f o
w

ne
rs

hi
p 

of
 th

e 
pr

od
uc

t o
r s

tru
ct

ur
e 

up
on

 w
hi

ch
 th

e 
pr

od
uc

t i
s i

ns
ta

lle
d.

W
hi

le
 th

er
e 

is
 a

n 
ex

te
nd

ed
 te

rm
 o

f 
co

ve
ra

ge
 p

ro
vi

de
d 

by
 th

is
 w

ar
ra

nt
y,

 th
e 

ow
ne

r s
ho

ul
d 

be
 a

w
ar

e 
th

at
 m

an
y 

th
in

gs
 m

ay
 a

ff
ec

t t
he

 d
ur

ab
ili

ty
 o

f t
he

 p
ro

du
ct

s i
nc

lu
di

ng
 th

in
gs

 th
at

 T
TG

 c
an

no
t 

co
nt

ro
l s

uc
h 

as
 th

e 
w

ea
th

er
 a

nd
 w

he
th

er
 p

ro
pe

r i
ns

ta
lla

tio
n 

te
ch

ni
qu

es
 a

nd
 m

at
er

ia
ls

 a
re

 u
se

d.
 T

hi
s w

ar
ra

nt
y 

is
 in

te
nd

ed
 to

 p
ro

vi
de

 th
e 

ow
ne

r w
ith

 a
 le

ve
l o

f 
co

m
fo

rt 
th

at
 T

TG
 p

ro
pe

rly
 m

an
uf

ac
tu

re
d 

th
e 

pr
od

uc
ts

 to
pe

rf
or

m
 a

s s
pe

ci
fie

d.
 H

ow
ev

er
, t

hi
s w

ar
ra

nt
y 

is
 n

ot
 in

te
nd

ed
 to

 p
ro

vi
de

 a
n 

ab
so

lu
te

 a
ss

ur
an

ce
 th

at
 th

e 
pr

od
uc

ts
 w

ill
 la

st
 fo

re
ve

r.
Th

e 
co

ve
ra

ge
 p

ro
vi

de
d 

by
 th

is
 w

ar
ra

nt
y 

is
 su

bj
ec

t t
o 

th
e 

fo
llo

w
in

g 
lim

ita
tio

ns
:

1.
 

Th
e 

w
ar

ra
nt

ed
pr

od
uc

t m
us

t h
av

e 
be

en
 in

st
al

le
d 

in
 a

cc
or

da
nc

e 
w

ith
 T

TG
’s

 in
st

al
la

tio
n 

in
st

ru
ct

io
ns

in
cl

ud
in

g,
 b

ut
 n

ot
 li

m
ite

d 
to

, T
TG

’s
 in

st
al

la
tio

n 
pr

oc
ed

ur
es

 in
te

nd
ed

 to
 a

cc
om

m
od

at
e 

th
e 

pr
od

uc
t’s

 e
xp

an
si

on
 a

nd
 c

on
tra

ct
io

n 
pr

op
er

tie
s. 

Pr
od

uc
ts

 n
ot

 in
st

al
le

d 
in

 th
is

 m
an

ne
r w

ill
 n

ot
 b

e 
w

ar
ra

nt
ed

, a
nd

 
TT

G
sh

al
l n

ot
be

 li
ab

le
 u

nd
er

 th
is

 w
ar

ra
nt

y 
fo

r a
ny

 g
ap

pi
ng

 is
su

es
 th

at
 d

ev
el

op
 b

ec
au

se
 o

f n
or

m
al

 e
xp

an
si

on
 a

nd
 c

on
tra

ct
io

n 
of

 th
e 

pr
od

uc
t w

ith
 c

ha
ng

es
 in

 
te

m
pe

ra
tu

re
 w

hi
ch

 o
cc

ur
 o

ve
r t

im
e.

  T
TG

 sh
al

l s
ol

el
y 

de
te

rm
in

e 
w

he
th

er
 th

e 
pr

od
uc

t w
as

 in
st

al
le

d 
ac

co
rd

in
g 

to
 it

s i
ns

ta
lla

tio
n 

in
st

ru
ct

io
ns

.
2.

 
TT

G
 sh

al
l i

nc
ur

 n
o 

lia
bi

lit
y 

un
de

r t
hi

s w
ar

ra
nt

y 
an

d 
th

is
 w

ar
ra

nt
y 

w
ill

 n
ot

 c
ov

er
 a

ny
 c

la
im

 m
ad

e 
un

le
ss

 a
nd

 u
nt

il 
th

e 
pr

od
uc

ts
 h

av
e 

be
en

 p
ai

d 
fo

r i
n 

fu
ll.

 
3.

 
In

 th
e 

ev
en

t o
f a

 c
ov

er
ed

 c
la

im
un

de
r t

hi
s w

ar
ra

nt
y,

 T
TG

 a
t i

ts
 so

le
 o

pt
io

n 
w

ill
 e

ith
er

 (a
) r

ep
ai

r o
r r

ep
la

ce
 th

e 
w

ar
ra

nt
ed

 p
ro

du
ct

(s
) s

ub
je

ct
 to

 th
e 

pr
or

at
io

n 
ta

bl
e 

be
lo

w
, i

f a
pp

lic
ab

le
, o

r (
b)

 if
 T

TG
 is

 u
na

bl
e 

to
 re

pa
ir 

or
 re

pl
ac

e 
th

e 
pr

od
uc

t i
n 

a 
co

m
m

er
ci

al
ly

 re
as

on
ab

le
 fa

sh
io

n,
 T

TG
 w

ill
 re

fu
nd

 to
 th

e 
ow

ne
r a

 su
m

 
eq

ua
l t

o 
th

e 
ac

tu
al

 p
ric

e 
pa

id
 fo

r t
he

 p
ro

du
ct

 a
t t

he
 ti

m
e 

of
 p

ur
ch

as
e,

 a
ga

in
, s

ub
je

ct
 to

 th
e 

pr
or

at
io

n 
ta

bl
e 

be
lo

w
, i

f a
pp

lic
ab

le
.  

A
ny

 o
th

er
 c

ha
rg

es
 a

ss
oc

ia
te

d 
w

ith
 re

pl
ac

em
en

t o
f t

he
 p

ro
du

ct
s, 

in
cl

ud
in

g 
bu

t n
ot

 li
m

ite
d 

to
 d

is
po

sa
l o

f r
em

ov
ed

 p
ro

du
ct

s, 
ar

e 
th

e 
so

le
 re

sp
on

si
bi

lit
y 

of
 th

e 
O

w
ne

r.
W

ar
ra

nt
y 

co
ve

ra
ge

 fo
r 

re
pl

ac
em

en
t p

ro
du

ct
s s

ha
ll 

no
t e

xc
ee

d 
th

e 
w

ar
ra

nt
y 

co
ve

ra
ge

 e
xt

en
de

d 
to

 th
e 

pr
od

uc
t t

ha
t w

as
 re

pl
ac

ed
 in

 e
ith

er
 sc

op
e 

or
 d

ur
at

io
n.

  T
TG

 n
ot

es
 th

at
 a

ny
 

re
pa

ire
d 

or
 re

pl
ac

em
en

t p
ro

du
ct

 m
ay

 h
av

e 
a 

gl
os

s o
r c

ol
or

 d
iff

er
en

ce
 d

ue
 to

 n
or

m
al

 w
ea

th
er

in
g 

of
 th

e 
in

st
al

le
d 

pr
od

uc
t a

nd
 su

ch
 d

iff
er

en
ce

 is
 n

ot
 c

on
si

de
re

d 
de

fe
ct

iv
e.

4.
 

TT
G

 w
ill

 n
ot

 b
e 

lia
bl

e 
un

de
r t

hi
s w

ar
ra

nt
y 

fo
r f

ad
in

g,
 p

ee
lin

g,
 c

ra
ck

in
g 

or
 a

ny
 o

th
er

 d
et

er
io

ra
tio

n 
of

 fi
ni

sh
es

 a
pp

lie
d 

by
 a

ny
 th

ird
 p

ar
tie

s.
5.

 
TT

G
 m

ay
 r

eq
ui

re
 th

at
 th

e 
cl

ai
m

an
t a

llo
w

 a
n 

in
sp

ec
tio

n 
of

 th
e 

pr
od

uc
ts

 a
s 

in
st

al
le

d 
to

 d
et

er
m

in
e 

bo
th

 th
e 

na
tu

re
 o

f 
an

y 
cl

ai
m

ed
 m

an
uf

ac
tu

rin
g 

de
fe

ct
 o

r 
co

ve
re

d 
da

m
ag

e,
 if

 a
ny

, a
nd

 th
e 

am
ou

nt
 o

f p
ro

du
ct

 a
ff

ec
te

d.

6.
 

Th
is

 w
ar

ra
nt

y 
do

es
 n

ot
 p

ro
vi

de
 c

ov
er

ag
e 

fo
r a

ny
 d

am
ag

e 
to

 o
r a

dv
er

se
 c

ha
ng

e 
in

 th
e 

pr
od

uc
ts

 c
au

se
d 

in
 w

ho
le

 o
r i

n 
pa

rt 
by

 a
ny

of
 th

e 
fo

llo
w

in
g 

co
nd

iti
on

s:
  

a)
 e

ff
ec

ts
 c

au
se

d 
by

 th
e 

pr
es

en
ce

 o
f 

in
se

ct
s, 

an
im

al
s, 

al
ga

e,
 m

os
s 

an
d 

m
ild

ew
; b

) 
ex

po
su

re
 to

 c
he

m
ic

al
s, 

pa
in

ts
, a

ir 
po

llu
tio

n 
(in

cl
ud

in
g 

bu
t n

ot
 li

m
ite

d 
to

 
m

et
al

lic
 o

xi
de

s 
or

 m
et

al
lic

 p
ar

tic
le

s)
 a

nd
 a

ci
d 

ra
in

; c
) d

am
ag

e 
ca

us
ed

 b
y 

im
pr

op
er

 h
an

dl
in

g 
or

 s
to

ra
ge

; d
) d

am
ag

e,
 w

ar
pi

ng
 o

rd
is

to
rti

on
s 

in
 th

e 
sh

ap
e 

of
 th

e 
pr

od
uc

t r
es

ul
tin

g 
fr

om
 th

e 
m

ov
em

en
t o

r s
et

tli
ng

 o
f t

he
 p

ro
du

ct
’s

 s
tru

ct
ur

al
 s

up
po

rts
; e

) d
is

co
lo

ra
tio

n,
 v

ar
ia

tio
ns

 o
r a

 la
ck

 o
f u

ni
fo

rm
ity

 in
 c

ol
or

 c
au

se
d 

by
 

st
ai

ni
ng

 d
ue

 to
 sh

ad
in

g 
or

 sa
p 

fr
om

 tr
ee

s, 
bu

sh
es

, p
la

nt
s, 

as
h 

fr
om

 c
hi

m
ne

ys
, a

nd
 p

ro
xi

m
ity

 o
f t

he
 p

ro
du

ct
s t

o 
co

pp
er

, z
in

c 
or

 o
th

er
 m

et
al

s;
 f)

 d
am

ag
e 

re
su

lti
ng

 
fr

om
 p

ro
xi

m
ity

 to
 h

ea
t s

ou
rc

es
 s

uc
h 

as
 fu

rn
ac

es
, a

ir 
co

nd
iti

on
er

s, 
or

 re
fle

ct
io

ns
 fr

om
 n

ea
rb

y 
w

in
do

w
s;

 a
nd

 g
) d

am
ag

es
 re

su
lti

ng
 fr

om
 a

ny
 o

th
er

 c
au

se
 n

ot
 

in
vo

lv
in

g 
m

an
uf

ac
tu

rin
g 

de
fe

ct
s i

n 
th

e 
m

at
er

ia
l s

up
pl

ie
d 

by
 T

TG
.  

 

7.
 

Th
is

 w
ar

ra
nt

y 
w

ill
 n

ot
 c

ov
er

 c
la

im
s f

or
 th

e 
fo

llo
w

in
g:

 a
) d

am
ag

e 
to

 o
r f

ai
lu

re
 o

f a
 w

ar
ra

nt
ed

 p
ro

du
ct

 re
su

lti
ng

 fr
om

 a
ct

s o
f t

he
 O

w
ne

r o
r t

he
 in

st
al

le
r; 

an
d 

b)
 

da
m

ag
e 

to
 o

r f
ai

lu
re

 o
f t

he
 p

ro
du

ct
 re

su
lti

ng
 fr

om
 u

nr
ea

so
na

bl
e 

us
e 

or
 th

e 
fa

ilu
re

 to
 re

as
on

ab
ly

 m
ai

nt
ai

n 
th

e 
pr

od
uc

t a
fte

r t
he

 d
at

e 
of

 p
ur

ch
as

e.
8.

 
Th

is
 w

ar
ra

nt
y 

w
ill

 n
ot

 c
ov

er
 d

am
ag

es
 re

su
lti

ng
 fr

om
 a

ct
s o

f G
od

, f
ire

, s
ev

er
e 

st
or

m
s, 

in
cl

ud
in

g 
ha

il 
st

or
m

s, 
hu

rr
ic

an
es

, c
yc

lo
ne

s a
nd

 to
rn

ad
os

, f
lo

od
s, 

ea
rth

qu
ak

es
 o

r o
th

er
 n

at
ur

al
 d

is
as

te
rs

, m
al

ic
io

us
 in

ju
ry

, r
io

ts
,i

ns
ur

re
ct

io
n,

 w
ar

 o
r o

th
er

 re
as

on
 o

f l
ik

e 
na

tu
re

 n
ot

 th
e 

fa
ul

t o
f T

TG
.  

9.
 

In
 th

e 
ca

se
 o

f a
 c

la
im

 o
f e

xc
es

si
ve

 fa
di

ng
, t

he
ow

ne
ri

s a
dv

is
ed

 th
at

 so
m

e 
de

gr
ee

 o
f f

ad
in

g 
ov

er
 ti

m
e 

is
 e

xp
ec

te
d.

 T
TG

 sh
al

l s
ol

el
y 

de
te

rm
in

e 
w

he
th

er
 th

e 
am

ou
nt

 o
f f

ad
in

g 
in

 a
ny

 p
ar

tic
ul

ar
 c

as
e 

is
 e

xc
es

si
ve

. 
10

. 
If

 th
e 

O
w

ne
r e

le
ct

s i
nd

iv
id

ua
lly

 o
r t

hr
ou

gh
 o

th
er

s t
o 

in
cu

r c
os

ts
 o

f r
ep

ai
r o

r r
ep

la
ce

m
en

t b
ef

or
e 

TT
G

 is
 a

bl
e 

to
 c

om
pl

et
e 

an
 in

sp
ec

tio
n 

an
d 

in
ve

st
ig

at
io

n 
af

te
r 

a 
cl

ai
m

 is
 in

iti
at

ed
 u

nd
er

 th
is

 w
ar

ra
nt

y,
 T

TG
 sh

al
l h

av
e 

no
 o

bl
ig

at
io

n 
to

 p
ay

 fo
r s

uc
h 

co
st

s.

11
. 

TH
E 

PR
O

V
IS

IO
N

S 
O

F 
TH

IS
 W

A
R

R
A

N
TY

 A
R

E 
IN

 L
IE

U
 O

F 
A

N
Y

 O
TH

ER
 W

A
R

R
A

N
TY

 
EX

PR
ES

S 
O

R
 IM

PL
IE

D
 IN

C
LU

D
IN

G
 S

PE
C

IF
IC

A
LL

Y
, B

U
T 

N
O

T 
LI

M
IT

ED
 T

O
 A

N
Y

 
W

A
R

R
A

N
TY

 O
F 

M
ER

C
H

A
N

TA
B

IL
IT

Y
 O

R
 F

IT
N

ES
S 

FO
R

 A
 P

A
R

TI
C

U
LA

R
 P

U
R

PO
SE

. 
12

. 
TH

E 
O

B
LI

G
A

TI
O

N
S 

A
N

D
 L

IA
B

IL
IT

IE
S 

O
F 

TT
G

 U
N

D
ER

 T
H

IS
 W

A
R

R
A

N
TY

 O
R

 U
N

D
ER

 A
N

Y
 

IM
PL

IE
D

 W
A

R
R

A
N

TY
 W

H
IC

H
 IS

 A
PP

LI
C

A
B

LE
 D

ES
PI

TE
 T

H
E 

PR
EC

ED
IN

G
 D

IS
C

LA
IM

ER
 

A
R

E 
IN

 L
IE

U
 O

F 
A

LL
 O

TH
ER

 O
B

LI
G

A
TI

O
N

S 
O

R
 L

IA
B

IL
IT

IE
S 

IN
C

LU
D

IN
G

, W
IT

H
O

U
T 

LI
M

IT
A

TI
O

N
, L

IA
B

IL
IT

Y
 F

O
R

 IN
C

ID
EN

TA
L,

 C
O

N
SE

Q
U

EN
TI

A
L 

A
N

D
/O

R
 A

N
Y

 O
TH

ER
 

Th
e 

lim
ite

d 
lif

et
im

e 
co

ve
ra

ge
 in

 th
is

 w
ar

ra
nt

y 
ap

pl
ie

s o
nl

y 
to

 a
re

si
de

nt
ia

l a
pp

lic
at

io
n 

as
 d

ef
in

ed
 in

 th
is

 d
oc

um
en

t. 
 C

om
m

er
ci

al
 a

pp
lic

at
io

ns
 a

nd
 

co
ve

ra
ge

 e
xt

en
de

d 
to

 p
er

m
itt

ed
 tr

an
sf

er
ee

s i
s a

s s
pe

ci
fie

d.
Th

is
 w

ar
ra

nt
y 

is
 e

ff
ec

tiv
e 

Fe
br

ua
ry

 1
, 2

01
7

an
d 

su
pe

rs
ed

es
 a

ll 
pr

ev
io

us
ly

 p
ub

lis
he

d 
ve

rs
io

ns
 o

f t
hi

s w
ar

ra
nt

y.
 It

 sh
al

l r
em

ai
n 

ef
fe

ct
iv

e 
un

til
 su

ch
 ti

m
e 

as
 T

TG
 p

ub
lis

he
s a

 su
bs

eq
ue

nt
 su

pe
rs

ed
in

g 
ve

rs
io

n 
at

 w
hi

ch
 ti

m
e 

it 
sh

al
l h

av
e 

no
 fu

rth
er

 e
ff

ec
t.

D
A

M
A

G
ES

IN
C

LU
D

IN
G

 A
N

Y
 D

A
M

A
G

ES
 T

O
 T

H
E 

B
U

IL
D

IN
G

 O
N

 W
H

IC
H

 T
H

E 
PR

O
D

U
C

TS
 

A
R

E 
IN

ST
A

LL
ED

, I
TS

 C
O

N
TE

N
TS

 O
R

 A
N

Y
 P

ER
SO

N
S 

TH
ER

EI
N

 W
H

ET
H

ER
 B

A
SE

D
 U

PO
N

 
A

N
Y

 T
H

EO
R

Y
 O

F 
R

EC
O

V
ER

Y
 A

T 
LA

W
 O

R
 IN

 E
Q

U
IT

Y
 IN

C
LU

D
IN

G
 S

PE
C

IF
IC

A
LL

Y
 A

N
Y

 
TH

EO
R

Y
 O

F 
N

EG
LI

G
EN

C
E,

 B
R

EA
C

H
 O

F 
C

O
N

TR
A

C
T,

 B
R

EA
C

H
 O

F 
W

A
R

R
A

N
TY

, O
R

 S
TR

IC
T 

LI
A

B
IL

IT
Y

.
13

. 
So

m
e 

st
at

es
 d

o 
no

t a
llo

w
 li

m
ita

tio
ns

 o
n,

 o
r t

he
 e

xc
lu

si
on

 o
f, 

in
ci

de
nt

al
 o

r c
on

se
qu

en
tia

l d
am

ag
es

, s
o 

th
e 

ab
ov

e 
ex

cl
us

io
ns

 m
ay

 n
ot

 a
pp

ly
 to

 y
ou

.
14

. 
TT

G
 d

oe
s n

ot
 a

ut
ho

riz
e 

its
 fi

el
d 

re
pr

es
en

ta
tiv

es
, d

is
tri

bu
to

rs
 o

r d
ea

le
rs

 to
 m

ak
e 

an
y 

ch
an

ge
s i

n 
or

 m
od

ifi
ca

tio
ns

 to
 th

is
 w

ar
ra

nt
y.

  

.  
If

 th
er

e 
is

 a
 c

ha
ng

e 
in

 o
w

ne
rs

hi
p 

fr
om

 th
e 

or
ig

in
al

 o
w

ne
r a

t t
he

 ti
m

e 
of

 p
ro

du
ct

 p
ur

ch
as

e 
to

 a
 n

ew
 o

w
ne

r, 
th

is
 w

ar
ra

nt
y 

m
ay

 b
e 

tra
ns

fe
rr

ed
 to

 th
e 

ne
w

 o
w

ne
r p

ro
vi

de
d 

th
at

 th
e 

tra
ns

fe
r o

cc
ur

s d
ur

in
g 

th
e 

fir
st

 fi
ve

 y
ea

rs
 a

fte
r t

he
 d

at
e 

of
 p

ur
ch

as
e 

of
 th

e 
w

ar
ra

nt
ed

 p
ro

du
ct

s. 
 It

 m
ay

 o
nl

y 
be

 tr
an

sf
er

re
d 

by
 th

e 
in

di
vi

du
al

 o
w

ne
r w

ho
 h

ad
 th

e 
pr

od
uc

ts
 in

st
al

le
d 

to
 th

e 
in

di
vi

du
al

 to
 w

ho
m

 h
e 

se
lls

 h
is

 h
om

e.
 It

 m
ay

 n
ot

 th
er

ea
fte

r b
e 

tra
ns

fe
rr

ed
 a

ga
in

. T
o 

tra
ns

fe
r r

ig
ht

s u
nd

er
 

th
is

 w
ar

ra
nt

y,
 th

e 
tra

ns
fe

re
e 

m
us

t s
en

d 
to

 T
TG

 re
as

on
ab

le
 e

vi
de

nc
e 

of
: 1

) p
ro

of
 o

f o
w

ne
rs

hi
p 

of
 th

e 
pr

op
er

ty
 o

n 
w

hi
ch

 th
e 

pr
od

uc
ts

 a
re

 in
st

al
le

d 
at

 th
e 

tim
e 

of
 

pr
od

uc
t p

ur
ch

as
e;

 2
) t

ra
ns

fe
r o

f o
w

ne
rs

hi
p 

of
 th

e 
pr

op
er

ty
 fr

om
 th

e 
ow

ne
r a

t t
he

 ti
m

e 
of

 p
ro

du
ct

 p
ur

ch
as

e 
to

 th
e 

pr
op

os
ed

 tr
an

sf
er

ee
; 3

) p
ro

of
 o

f t
he

 d
at

e 
of

 
pu

rc
ha

se
 o

f t
he

 p
ro

du
ct

s;
 4

) $
10

0 
w

hi
ch

 is
 T

TG
’s

 fe
e 

to
 p

ro
ce

ss
 th

e 
tra

ns
fe

r. 
Th

es
e 

ite
m

s m
us

t b
e 

re
ce

iv
ed

 b
y 

TT
G

 w
ith

in
 6

0 
da

ys
 o

f t
he

 tr
an

sf
er

 o
f o

w
ne

rs
hi

p 
of

 
th

e 
pr

op
er

ty
 to

 th
e 

tra
ns

fe
re

e 
of

 th
e 

w
ar

ra
nt

y.
 F

ai
lu

re
 to

 d
o 

so
 w

ith
in

 6
0 

da
ys

 w
ill

 v
oi

d 
th

e 
w

ar
ra

nt
y.

 In
 th

e 
ev

en
t o

f a
 tr

an
sf

er
 c

om
pl

ia
nt

 w
ith

 th
e 

re
qu

ire
m

en
ts

 o
f 

th
is

 p
ro

vi
si

on
 (a

 “
pe

rm
itt

ed
 tr

an
sf

er
”)

, t
he

 e
ff

ec
tiv

e 
da

te
 o

f t
he

 w
ar

ra
nt

y 
fo

r p
ro

ra
tio

n 
pu

rp
os

es
 w

ill
 re

m
ai

n 
th

e 
da

te
 o

f o
rig

in
al

 p
ur

ch
as

e 
of

 th
e 

w
ar

ra
nt

ed
 p

ro
du

ct
s 

by
 th

e 
or

ig
in

al
 p

ro
pe

rty
 o

w
ne

r. 
A

 p
er

m
itt

ed
 tr

an
sf

er
ee

 sh
al

l b
e 

su
bj

ec
t t

o 
pr

or
at

io
n 

pe
r t

he
 ta

bl
e 

be
lo

w
 to

 a
cc

ou
nt

 fo
r u

sa
ge

 re
ce

iv
ed

.  
Th

e 
w

ar
ra

nt
y 

pr
ot

ec
tio

n 
pr

ov
id

ed
 a

ga
in

st
 e

xc
es

si
ve

 fa
di

ng
 is

 n
ot

 tr
an

sf
er

ab
le

 fr
om

 th
e 

or
ig

in
al

 p
ro

pe
rty

 o
w

ne
r. 

 

To
 b

e 
co

ns
id

er
ed

 fo
r w

ar
ra

nt
y 

co
ve

ra
ge

, t
he

 o
w

ne
r s

ha
ll 

pr
ov

id
e 

th
e 

fo
llo

w
in

g 
to

 T
TG

’s
 re

as
on

ab
le

 sa
tis

fa
ct

io
n:

 a
) e

vi
de

nc
e 

of
 o

w
ne

rs
hi

p 
of

 th
e 

st
ru

ct
ur

e 
on

 
w

hi
ch

 th
e 

pr
od

uc
t i

s i
ns

ta
lle

d 
on

 o
r b

ef
or

e 
th

e 
da

te
 o

f p
ur

ch
as

e 
of

 th
e 

pr
od

uc
t a

nd
 c

on
tin

ui
ng

 to
 th

e 
da

te
 o

f t
he

 c
la

im
; a

nd
 b

) e
le

ct
ro

ni
c 

im
ag

es
 o

f t
he

 a
lle

ge
d 

de
fe

ct
iv

e 
pr

od
uc

t s
ho

w
in

g 
th

e 
m

an
uf

ac
tu

re
 d

at
e 

st
am

p 
an

d 
pa

te
nt

 n
um

be
r o

n 
its

 re
ve

rs
e 

si
de

. 
M

id
-A

m
er

ic
a’

s v
in

yl
 ra

ili
ng

 p
ro

du
ct

 is
 n

ot
 d

at
e 

st
am

pe
d 

by
 th

e 
m

an
uf

ac
tu

re
r. 

 F
or

 c
la

im
s o

n 
su

ch
 p

ro
du

ct
s, 

th
e 

ow
ne

r m
us

t p
ro

vi
de

 a
 sa

le
s r

ec
ei

pt
 e

st
ab

lis
hi

ng
 th

e 
da

te
 th

e 
pr

od
uc

t w
as

 p
ur

ch
as

ed
 w

he
n 

th
e 

cl
ai

m
 is

 su
bm

itt
ed

.  
C

la
im

s m
us

t b
e 

in
iti

at
ed

 th
ro

ug
h 

th
e 

M
id

-A
m

er
ic

a
w

eb
si

te
 a

tw
w

w
.m

id
am

er
ic

ac
om

po
ne

ts
.c

om
un

de
r t

he
 H

om
eo

w
ne

rs
 ta

b.
  T

TG
 m

ay
 a

ls
o 

re
qu

ire
 th

e 
O

w
ne

r t
o 

su
bm

it 
a 

sa
m

pl
e 

of
 th

e 
de

fe
ct

iv
e 

m
at

er
ia

l t
o 

TT
G

 fo
r a

na
ly

si
s. 

TT
G

 w
ill

 th
en

 in
ve

st
ig

at
e 

th
e 

cl
ai

m
 a

nd
 e

xa
m

in
e 

th
e 

al
le

ge
dl

y 
de

fe
ct

iv
e 

m
at

er
ia

l. 
If

 a
 d

ef
ec

t 
co

ve
re

d 
by

 th
is

 w
ar

ra
nt

y 
is

 c
on

fir
m

ed
, t

he
n 

w
ith

in
 a

 re
as

on
ab

le
 a

m
ou

nt
 o

f t
im

e,
 T

TG
 w

ill
 sa

tis
fy

 it
s o

bl
ig

at
io

ns
 u

nd
er

 th
is

 w
ar

ra
nt

y.
 

  

D
ur

in
g 

te
rm

 o
f O

rig
in

al
 P

ur
ch

as
er

’s
O

w
ne

rs
hi

p 
of

 th
e 

Pr
op

er
ty

10
0%

0-
5 

ye
ar

s
6 

ye
ar

s
7 

ye
ar

s
8 

ye
ar

s
9 

ye
ar

s
10

 y
ea

rs
11

 y
ea

rs
12

 y
ea

rs
13

 y
ea

rs
14

 o
r m

or
e 

ye
ar

s

10
0%

90
%

80
%

70
%

60
%

50
%

40
%

30
%

20
%

10
%



R
o

y
a

l 
B

u
il

d
in

g
 P

ro
d

u
c

ts
S

h
u

tt
e

rs
, 

M
o

u
n

ts
 &

 V
e

n
ts

 L
im

it
e

d
 W

a
rr

a
n

ty
B

lu
eg

ra
ss

 P
ro

d
u
ct

s 
LL

C
 (

d
/b

/a
 R

o
y
a

l 
B

u
il

d
in

g
 P

ro
d

u
c

ts
 (

“R
oy

al
”)

 p
ro

vi
d
es

 t
h
is

 li
m

it
ed

 w
ar

ra
n
ty

 t
o 

yo
u
, 
th

e 
or

ig
in

al
 p

u
rc

h
as

er
 o

n
ly

, 
fo

r 
th

e 
sh

u
tt

er
s,

 m
ou

n
ts

 a
n
d
/o

r 
ve

n
t 

p
ro

d
u
ct

s 

( 
th

e 
“P

ro
d
u
ct

s”
) 

so
ld

 b
y 

R
oy

al
 a

n
d
 in

st
al

le
d
 a

t 
th

e 
p
ro

p
er

ty
 a

d
d
re

ss
 d

es
cr

ib
ed

 a
b
ov

e 
(t

h
e 

“P
ro

p
er

ty
”)

: 
S
u
b
je

ct
 t

o 
th

e 
te

rm
s,

 c
on

d
it
io

n
s 

an
d
 li

m
it
at

io
n
 d

es
cr

ib
ed

 in
 t

h
is

 d
oc

u
m

en
t,

 t
h
e 

P
ro

d
u
ct

s 
ar

e 
an

d
 w

ill
 b

e 
fr

ee
 f

ro
m

 m
an

u
fa

ct
u
ri

n
g 

d
ef

ec
ts

 w
h
ic

h
 r

es
u
lt
 i
n
 p

ee
lin

g,
 f

la
ki

n
g,

 c
h
ip

p
in

g,
 s

p
lit

ti
n
g 

or
 b

lis
te

ri
n
g.

 T
h
is

 w
ar

ra
n
ty

 w
ill

 r
em

ai
n
 in

 e
ff

ec
t 

fo
r 

th
e 

lif
et

im
e 

of
 t

h
e 

or
ig

in
al

 

p
u
rc

h
as

e 
(p

ro
ra

te
d
 o

ve
r 

th
e 

ex
p
ec

te
d
 li

fe
 o

f 
th

e 
P
ro

d
u
ct

) 
as

 lo
n
g 

as
 y

ou
 a

re
 t

h
e 

ow
n
er

 o
f 

th
e 

P
ro

p
er

ty
 (

in
cl

u
d
in

g 
co

ve
ra

ge
 f

or
 t

h
e 

fi
rs

t 
h
om

eo
w

n
er

 w
h
er

e 
th

e 
P
ro

d
u
ct

s 
ar

e 
p
u
rc

h
as

ed
 b

y 
a 

h
om

eb
u
ild

er
).

T
H

IS
 L

IM
IT

E
D

 W
A

R
R

A
N

T
Y

 I
S

 N
O

T
 T

R
A

N
S

F
E

R
R

A
B

L
E

 T
O

 I
N

D
IV

ID
U

A
L

S
 W

H
O

 O
W

N
 T

H
E

 P
R

O
P

E
R

T
Y

 A
F

T
E

R
 Y

O
U

. 
IT

 I
S

 A
 N

O
N

-T
R

A
N

S
F

E
R

R
A

B
L

E
 W

A
R

R
A

N
T

Y
.

Li
m

it
ed

 R
em

ed
ie

s.
 I
f,

 a
ft

er
 y

ou
 h

av
e 

fo
llo

w
ed

 t
h
e 

p
ro

p
er

 p
ro

ce
d
u
re

s 
fo

r 
m

ak
in

g 
a 

w
ar

ra
n
ty

 c
la

im
 a

n
d
 p

ro
vi

d
ed

 R
oy

al
 w

it
h
 r

eq
u
ir
ed

 in
fo

rm
at

io
n
 a

b
ou

t 
yo

u
r 

cl
ai

m
, 
R

oy
al

 d
et

er
m

in
es

 (
1

) 
a 

P
ro

d
u
ct

 h
as

 f
ai

le
d
 t

o 
sa

ti
sf

y 
th

e 
lim

it
ed

 w
ar

ra
n
ty

 g
iv

en
 a

b
ov

e,
 a

n
d
 (

2
) 

th
e 

P
ro

d
u
ct

 d
ef

ec
t 

or
 f

ai
lu

re
 a

t 
is

su
e 

is
 n

ot
 d

u
e 

to
 c

au
se

s 
b
ey

o
n
d
 R

oy
al

’s
 c

on
tr

ol
, 
th

en
 R

oy
al

 w
ill

 e
it
h
er

 p
ro

vi
d
e 

yo
u
 

w
it
h
 r

ep
la

ce
m

en
t 

P
ro

d
u
ct

 o
r 

re
fu

n
d
 t

o 
yo

u
 t

h
e 

m
on

ey
 y

ou
 p

ai
d
 f

or
 t

h
e 

d
ef

ec
ti
ve

 P
ro

d
u
ct

 (
if
 y

ou
 h

av
e 

a 
re

ce
ip

t 
sh

ow
in

g 
th

e 
am

ou
n
t 

yo
u
 p

ai
d
 f

or
 t

h
e 

P
ro

d
u
ct

).
 I
n
 a

d
d
it
io

n
, 
w

h
er

e 
R

oy
al

 

b
el

ie
ve

s 
a 

d
ef

ec
ti
ve

 P
ro

d
u
ct

 c
ov

er
ed

 b
y 

th
is

 w
ar

ra
n
ty

 c
an

 b
e 

re
p
ai

re
d
 w

it
h
ou

t 
h
av

in
g 

to
 r

ep
la

ce
 t

h
e 

P
ro

d
u
ct

, 
R

oy
al

 r
es

er
ve

s 
th

e 
ri

gh
t 

to
 r

ep
ai

r 
th

e 
P
ro

d
u
ct

 in
st

ea
d
 o

f 
re

p
la

ci
n
g 

it
. 
Th

e 

d
et

er
m

in
at

io
n
 o

f 
w

h
ic

h
 o

f 
th

es
e 

p
os

si
b
le

 r
em

ed
ie

s 
w

ill
 b

e 
p
ro

vi
d
ed

 t
o 

yo
u
 w

ill
 b

e 
m

ad
e 

b
y 

R
oy

al
 a

t 
R

oy
al

’s
 d

is
cr

et
io

n
.

T
H

E
 R

E
M

E
D

IE
S

 D
E

S
C

R
IB

E
D

 I
N

 T
H

E
 P

R
E

C
E

D
IN

G
 P

A
R

A
G

R
A

P
H

 A
R

E
 Y

O
U

R
 S

O
L

E
 R

E
M

E
D

IE
S

 F
O

R
 A

N
Y

 F
A

IL
U

R
E

 O
F

 A
N

Y
 P

R
O

D
U

C
T

 T
O

 S
A

T
IS

F
Y

 T
H

IS
 L

IM
IT

E
D

 
W

A
R

R
A

N
T

Y
.

R
O

Y
A

L
 I

S
 N

O
T

 A
N

D
 W

IL
L

 N
O

T
 B

E
 R

E
S

P
O

N
S

IB
L

E
 F

O
R

 T
H

E
 C

O
S

T
 O

F
 R

E
M

O
V

IN
G

, 
TA

K
IN

G
-D

O
W

N
 O

R
 D

IS
P

O
S

IN
G

 O
F

 D
E

F
E

C
T

IV
E

 P
R

O
D

U
C

T
, 

O
R

 F
O

R
 T

H
E

 C
O

S
T

 O
F

 
IN

S
TA

L
L

IN
G

 R
E

P
L

A
C

E
M

E
N

T
 P

R
O

D
U

C
T

.

T
H

IS
 W

A
R

R
A

N
T

Y
 D

O
E

S
 N

O
T

 C
O

V
E

R
 L

A
B

O
R

 C
O

S
T

S
 I

N
C

U
R

R
E

D
 T

O
 R

E
M

O
V

E
 O

R
 D

IS
P

O
S

E
 O

F
 D

E
F

E
C

T
IV

E
 P

R
O

D
U

C
T

, 
O

R
 L

A
B

O
R

 C
O

S
T

 I
N

C
U

R
R

E
D

 T
O

 I
N

S
TA

L
L

 
R

E
P

L
A

C
E

M
E

N
T

 P
R

O
D

U
C

T
. 

Y
O

U
 A

R
E

 R
E

S
P

O
N

S
IB

L
E

 F
O

R
 T

H
O

S
E

 C
O

S
T

S
.

W
ar

ra
n
ty

 E
xc

lu
si

on
s.

 R
oy

al
 w

ill
 n

ot
 b

e 
lia

b
le

 f
or

, 
an

d
 t

h
is

 w
ar

ra
n
ty

 d
oe

s 
n
ot

 a
p
p
ly

 o
r 

ex
te

n
d
 t

o,
 a

n
y 

fa
ilu

re
, 
d
ef

ec
ts

 o
r 

d
am

ag
es

 a
ri

si
n
g 

fr
om

 a
n
y 

ca
u
se

 o
r 

fa
ct

or
 t

h
at

 is
 b

ey
on

d
 R

oy
al

’s
 

co
n
tr

ol
, 
in

cl
u
d
in

g 
w

it
h
ou

t 
lim

it
at

io
n
, 
th

e 
fo

llo
w

in
g:

 m
is

u
se

; 
n
eg

le
ct

; 
fa

u
lt
y 

or
 im

p
ro

p
er

 in
st

al
la

ti
on

; 
fa

ilu
re

 t
o 

p
ro

vi
d
e 

re
as

on
ab

le
 a

n
d
 n

ec
es

sa
ry

 m
ai

n
te

n
an

ce
 t

o 
p
re

ve
n
t 

an
 a

cc
u
m

u
la

ti
on

 o
f 

su
rf

ac
e 

d
ir

t,
 s

ta
in

in
g 

or
 m

ild
ew

; 
ex

p
os

u
re

 t
o 

h
ar

m
fu

l c
h
em

ic
al

s;
 f

ai
lu

re
 o

f 
or

 d
am

ag
es

 t
o 

w
al

ls
, 
su

rf
ac

es
 o

r 
st

ru
ct

u
re

s 
to

 w
h
ic

h
 P

ro
d
u
ct

s 
ar

e 
ap

p
lie

d
 a

ri
si

n
g 

fr
om

 s
et

tl
em

en
t,

 m
ov

em
en

t,
 o

r 

cr
ac

ki
n
g 

th
er

eo
f;

 d
is

to
rt

io
n
 o

r 
w

ar
p
in

g 
d
u
e 

to
 u

n
u
su

al
 h

ea
t 

so
u
rc

es
 (

in
cl

u
d
in

g 
ou

td
oo

r 
gr

ill
s 

an
d
 r

ef
le

ct
io

n
 f

ro
m

 w
in

d
ow

s 
o
r 

fo
il 

sh
ea

th
in

g)
; 
ea

rt
h
q
u
ak

es
, 
h
u
rr

ic
an

e,
 t

or
n
ad

o,
 c

yc
lo

n
e,

 g
al

e,
 

lig
h
tn

in
g,

 f
ir
e,

 f
lo

od
 a

n
d
 o

th
er

 n
at

u
ra

lly
 o

cc
u
rr

in
g 

ca
ta

st
ro

p
h
es

; 
ac

ci
d
en

ta
l o

r 
in

te
n
ti
on

al
 d

am
ag

e 
an

d
 v

an
d
al

is
m

. 

Th
e 

w
ar

ra
n
ty

 is
 v

oi
d
 if

 t
h
e 

su
rf

ac
e 

of
 t

h
e 

P
ro

d
u
ct

 is
 c

ov
er

ed
 w

it
h
 p

ai
n
t 

or
 a

n
y 

ot
h
er

 f
or

ei
gn

 m
at

er
ia

l t
h
at

 is
 n

ot
 s

p
ec

if
ic

al
ly

 a
u
th

or
iz

ed
 a

s 
an

 a
cc

ep
ta

b
le

 c
oa

ti
n
g 

or
 p

ai
n
t 

fo
r 

th
e 

P
ro

d
u
ct

 in
 

th
e 

ow
n
er

’s
 m

an
u
al

 t
h
at

 is
 in

cl
u
d
ed

 w
it
h
 t

h
e 

P
ro

d
u
ct

.

R
oy

al
 a

n
d
 it

s 
re

p
re

se
n
ta

ti
ve

s 
ar

e 
n
ot

 q
u
al

if
ie

d
 t

o 
ap

p
ro

ve
, 
re

co
m

m
en

d
 o

r 
ad

vi
se

 y
ou

 a
s 

to
 t

h
e 

su
it
ab

ili
ty

 o
f 

an
y 

P
ro

d
u
ct

 f
or

 a
n
y 

p
ar

ti
cu

la
r 

u
se

 o
r 

p
os

si
b
le

 a
p
p
lic

at
io

n
s.

 Y
ou

r 
lo

ca
l b

u
ild

in
g 

co
d
e 

au
th

or
it
y 

an
d
 f

ir
e 

m
ar

sh
al

’s
 o

ff
ic

e 
sh

ou
ld

 b
e 

co
n
su

lt
ed

 a
s 

to
 it

s 
sa

fe
ty

 f
or

 it
s 

in
te

n
d
ed

 u
se

.

C
ol

or
 F

ad
in

g 
D

is
cl

ai
m

er
 a

n
d
 L

im
it
at

io
n
. 
S
om

e 
d
eg

re
e 

of
 f

ad
in

g 
ov

er
 t

im
e 

is
 e

xp
ec

te
d
 w

it
h
 t

h
e 

P
ro

d
u
ct

s.
 U

n
if
or

m
 c

ol
or

 c
h
an

ge
 a

n
d/

o
r 

fa
d
in

g 
d
u
e 

to
 n

or
m

al
 w

ea
th

er
in

g 
ar

e 
ex

cl
u
d
ed

 f
ro

m
 

th
is

 w
ar

ra
n
ty

. 
N

on
-u

n
if
or

m
 c

ol
or

 c
h
an

ge
 a

s 
a 

re
su

lt
 o

f 
eq

u
al

 e
xp

os
u
re

 t
o 

su
n
lig

h
t 

is
 c

ov
er

ed
 u

n
d
er

 t
h
is

 w
ar

ra
n
ty

; 
h
ow

ev
er

, 
n
o
n
-u

n
if
or

m
 c

ol
or

 c
h
an

ge
s 

re
su

lt
in

g 
fr

om
 u

n
eq

u
al

 e
xp

os
u
re

 t
o 

su
n
lig

h
t 

ar
e 

n
ot

 c
ov

er
ed

 u
n
d
er

 t
h
is

 w
ar

ra
n
ty

. 
“N

or
m

al
 w

ea
th

er
in

g”
 is

 d
ef

in
ed

 a
s 

ex
p
os

u
re

 t
o 

u
lt
ra

vi
ol

et
 r

ay
s 

or
 s

u
n
lig

h
t 

an
d
 t

o 
ex

tr
em

es
 o

f 
w

ea
th

er
 a

n
d
 a

tm
os

p
h
er

e,
 w

h
ic

h
 w

ill
 c

au
se

 a
n
y 

co
lo

re
d
 o

r 
p
ai

n
te

d
 v

in
yl

 s
u
rf

ac
e 

to
 f

ad
e,

 d
ar

ke
n
, 
ch

al
k,

 o
r 

ac
q
u
ir
e 

a 
su

rf
ac

e 
ac

cu
m

u
la

ti
on

 o
f 

d
ir

t 
or

 s
ta

in
s.

 T
h
e 

se
ve

ri
ty

 o
f 

th
es

e 
co

n
d
it
io

n
s 

d
ep

en
d
s 

on
 a

ir
 q

u
al

it
y,

 t
h
e 

ge
og

ra
p
h
ic

 lo
ca

ti
on

 

of
 y

ou
r 

h
om

e,
 a

n
d
 o

th
er

 lo
ca

l c
on

d
it
io

n
s 

ov
er

 w
h
ic

h
 R

oy
al

 h
as

 n
o 

co
n
tr

ol
.

R
oy

al
, 
at

 it
s 

so
le

 d
is

cr
et

io
n
, 
sh

al
l d

et
er

m
in

e 
w

h
et

h
er

 t
h
e 

P
ro

d
u
ct

s 
ar

e 
su

ff
er

in
g 

fr
om

 n
or

m
al

 w
ea

th
er

in
g.

P
ro

ce
d
u
re

 f
or

 M
ak

in
g 

a 
W

ar
ra

n
ty

 C
la

im
. 
Th

is
 w

ar
ra

n
ty

 b
ec

om
es

 v
al

id
 o

n
ly

 a
ft

er
 t

h
e 

D
ea

le
r 

fi
lls

 in
 t

h
e 

ce
rt

if
ic

at
io

n
 o

f 
in

st
al

la
ti
o
n
, 
si

gn
ed

 b
y 

th
e 

or
ig

in
al

 p
u
rc

h
as

er
 o

f 
th

e 
P
ro

d
u
ct

s 
an

d
 

m
ai

ls
 t

h
e 

ce
rt

if
ic

at
io

n
 t

o 
R

oy
al

 n
o 

la
te

r 
th

an
 t

h
ir

ty
 (

3
0

) 
d
ay

s 
of

 in
st

al
la

ti
on

. 
S
h
ou

ld
 y

ou
 f

ee
l t

h
at

 t
h
e 

P
ro

d
u
ct

s 
co

n
ta

in
 m

an
u
fa

ct
u
ri

n
g 

d
ef

ec
ts

, 
p
ro

m
p
tl
y 

w
ri

te
 t

o 
R

oy
al

 B
u
ild

in
g 

P
ro

d
u
ct

s,
 

P
.O

. 
B

ox
 3

6
0

, 
M

ilf
or

d
, 
IN

 4
6

5
4

2
-0

3
6

0
 U

S
A

, 
d
es

cr
ib

e 
th

e 
cl

ai
m

ed
 d

ef
ec

t 
an

d
 p

ro
vi

d
e 

p
ro

of
 o

f 
ow

n
er

sh
ip

 o
f 

th
e 

P
ro

p
er

ty
. 
D

o 
n
ot

 u
n
d
er

ta
ke

 r
ep

ai
rs

 w
it
h
ou

t 
re

ce
iv

in
g 

ad
vi

ce
 f

ro
m

 R
oy

al
, 

as
 im

p
ro

p
er

 r
ep

ai
r 

w
or

k 
w

ill
 v

oi
d
 t

h
is

 w
ar

ra
n
ty

, 
an

d
 m

ay
 a

gg
ra

va
te

 t
h
e 

p
ro

b
le

m
. 
U

p
on

 r
ec

ei
p
t 

of
 y

ou
r 

le
tt

er
, 
R

oy
al

 w
ill

 n
ot

if
y 

yo
u
 o

f 
an

y 
ad

d
it
io

n
al

 e
vi

d
en

ce
 y

ou
 w

ill
 n

ee
d
 t

o 
p
ro

vi
d
e 

R
oy

al
 in

 o
rd

er
 t

o 
su

p
p
or

t 
yo

u
r 

cl
ai

m
. 
S
h
ou

ld
 R

oy
al

 d
et

er
m

in
e 

th
at

 y
ou

r 
cl

ai
m

 is
 v

al
id

, 
th

e 
d
ef

ec
ti
ve

 P
ro

d
u
ct

s 
w

ill
 b

e 
re

p
la

ce
d
 a

t 
n
o
 c

os
t 

to
 t

h
e 

or
ig

in
al

 p
u
rc

h
as

er
, 
or

, 
w

h
er

e 
R

oy
al

 b
el

ie
ve

s 

th
e 

or
ig

in
al

 P
ro

d
u
ct

s 
ca

n
 b

e 
re

p
ai

re
d
 w

it
h
ou

t 
b
ei

n
g 

re
p
la

ce
d
, 
R

oy
al

, 
at

 it
s 

op
ti
on

, 
w

ill
 r

ep
ai

r 
th

e 
P
ro

d
u
ct

s 
in

st
ea

d
 o

f 
re

p
la

ci
n
g 

th
em

. 
In

 li
eu

 o
f 

re
p
ai

r, 
re

st
or

at
io

n
 o

r 
re

p
la

ce
m

en
t,

 R
oy

al
 

re
se

rv
es

 t
h
e 

ri
gh

t 
to

 r
ef

u
n
d
 t

h
at

 a
m

ou
n
t 

p
ai

d
 b

y 
th

e 
or

ig
in

al
 o

w
n
er

 f
or

 t
h
e 

d
ef

ec
ti
ve

 P
ro

d
u
ct

.

N
o 

O
b
lig

at
io

n
 t

o 
K
ee

p
 S

to
ck

in
g 

or
 S

el
lin

g 
P
ro

d
u
ct

s.
 R

oy
al

 r
es

er
ve

s 
th

e 
ri

gh
t 

to
 d

is
co

n
ti
n
u
e 

or
 c

h
an

ge
 a

n
y 

of
 it

s 
P
ro

d
u
ct

s,
 in

cl
u
d
in

g 
co

lo
rs

, 
w

it
h
ou

t 
gi

vi
n
g 

n
ot

ic
e 

to
 t

h
e 

or
ig

in
al

 p
u
rc

h
as

er
. 

In
 t

h
e 

ev
en

t 
of

 s
u
ch

 d
is

co
n
ti
n
u
an

ce
 o

r 
ch

an
ge

, 
R

oy
al

 s
h
al

l n
ot

 b
e 

lia
b
le

 t
o 

th
e 

or
ig

in
al

 p
u
rc

h
as

er
. 
S
h
ou

ld
 a

n
 a

cc
es

so
ry

 c
ov

er
ed

 b
y 

th
is

 w
ar

ra
n
ty

 b
e 

u
n
av

ai
la

b
le

, 
R

oy
al

 r
es

er
ve

s 
th

e 
ri

gh
t 

to
 

su
b
st

it
u
te

 a
 P

ro
d
u
ct

 t
h
at

 is
 o

f 
eq

u
al

 q
u
al

it
y 

or
 p

ri
ce

, 
ac

co
rd

in
g 

to
 R

oy
al

’s
 s

ol
e 

d
is

cr
et

io
n
.

Li
m

it
at

io
n
 o

f 
D

am
ag

es
 a

n
d
 D

is
cl

ai
m

er
 o

f 
O

th
er

 W
ar

ra
n
ti
es

.

R
O

Y
A

L
 S

H
A

L
L

 N
O

T
 B

E
 L

IA
B

L
E

 T
O

 Y
O

U
 O

R
 A

N
Y

 O
T

H
E

R
 P

E
R

S
O

N
 F

O
R

 A
N

Y
 I

N
C

ID
E

N
TA

L
, 

S
P

E
C

IA
L

 O
R

 C
O

N
S

E
Q

U
E

N
T

IA
L

 D
A

M
A

G
E

S
 C

L
A

IM
E

D
 B

Y
 Y

O
U

 D
U

E
 T

O
 A

N
Y

 

A
L

L
E

G
E

D
 D

E
F

E
C

T
 I

N
 T

H
E

 P
R

O
D

U
C

T
 O

R
 F

A
IL

U
R

E
 O

F
 T

H
E

 P
R

O
D

U
C

T
S

 T
O

 S
A

T
IS

F
Y

 T
H

IS
 L

IM
IT

E
D

 W
A

R
R

A
N

T
Y

 O
R

 A
N

Y
 O

T
H

E
R

 S
TA

T
U

T
O

R
Y

 O
R

 I
M

P
L

IE
D

 W
A

R
R

A
N

T
Y

, 
IN

C
L
U

D
IN

G
 W

IT
H

O
U

T
 L

IM
IT

A
T

IO
N

, 
D

A
M

A
G

E
S

 F
O

R
 I

N
C

O
N

V
E

N
IE

N
C

E
 O

R
 L

O
S

S
 O

F
 T

IM
E

 C
L

A
IM

E
D

 B
Y

 Y
O

U
.

T
H

IS
 W

A
R

R
A

N
T

Y
 I

S
 G

IV
E

N
 I

N
 L

IE
U

 O
F

 A
L

L
 O

T
H

E
R

 W
A

R
R

A
N

T
IE

S
, 

A
N

D
 R

O
Y
A

L
 H

E
R

E
B

Y
 E

X
P

R
E

S
S

LY
 D

IS
C

L
A

IM
S

 A
L

L
 O

T
H

E
R

 W
A

R
R

A
N

T
IE

S
 O

F
 A

N
Y

 K
IN

D
, 

W
H

E
T

H
E

R
 

E
X

P
R

E
S

S
 O

R
 I

M
P

L
IE

D
, 

IN
C

L
U

D
IN

G
 W

IT
H

O
U

T
 L

IM
IT

A
T

IO
N

, 
T

H
E

 I
M

P
L

IE
D

 W
A

R
R

A
N

T
IE

S
 O

F
 M

E
R

C
H

A
N

TA
B

IL
IT

Y
 A

N
D

 F
IT

N
E

S
S

 F
O

R
 A

 P
A

R
T

IC
U

L
A

R
 P

U
R

P
O

S
E

.

N
O

 R
E

P
R

E
S

E
N

TA
T

IV
E

 O
F

 R
O

Y
A

L
 O

R
 I

T
S

 D
IS

T
R

IB
U

T
O

R
S

 O
R

 D
E

A
L

E
R

S
 I

S
 A

U
T

H
O

R
IZ

E
D

 T
O

 M
A

K
E

 A
N

Y
 C

H
A

N
G

E
 O

R
 M

O
D

IF
IC

A
T

IO
N

 T
O

 T
H

IS
 L

IM
IT

E
D

 W
A

R
R

A
N

T
Y

 
O

R
 T

O
 T

H
E

 W
A

R
R

A
N

T
Y

 D
IS

C
L

A
IM

E
R

S
 O

R
 L

IM
IT

A
T

IO
N

 O
F

 R
E

M
E

D
IE

S
 D

E
S

C
R

IB
E

D
 H

E
R

E
IN

.

S
om

e 
ju

ri
sd

ic
ti
on

s 
d
o 

n
ot

 a
llo

w
 li

m
it
at

io
n
s 

on
 im

p
lie

d
 w

ar
ra

n
ti
es

 o
r 

ex
cl

u
si

on
s 

or
 li

m
it
at

io
n
s 

on
 c

er
ta

in
 t

yp
es

 o
f 

d
am

ag
es

, 
so

 t
h
e 

lim
it
at

io
n
s 

d
es

cr
ib

ed
 in

 t
h
e 

p
re

ce
d
in

g 
p
ar

ag
ra

p
h
s 

m
ay

 

n
ot

 a
p
p
ly

 t
o 

yo
u
 if

 t
h
e 

P
ro

p
er

ty
 is

 lo
ca

te
d
 in

 o
n
e 

of
 t

h
os

e 
ju

ri
sd

ic
ti
on

s.

P
.O

. 
B

ox
 3

6
0

, 
M

ilf
or

d
, 
IN

  
4

6
5

4
2

-0
3

6
0
  

  8
0

0
.R

O
YA

L8
5
  

  w
w

w
.R

oy
al

B
u
ild

in
gP

ro
d
u
ct

s.
co

m





N
O

TE
 C

A
RE

FU
LL

Y:
 T

he
 p

ro
vi

si
on

s 
an

d 
te

rm
s 

of
 th

is
 P

ro
ra

te
d 

50
-Y

ea
r L

im
ite

d 
W

ar
ra

nt
y 

an
d 

A
rb

itr
at

io
n 

Ag
re

em
en

t –
 E

xt
er

io
r 

U
se

 (t
he

 “L
im

ite
d 

W
ar

ra
nt

y”
) a

pp
ly

 e
xc

lu
siv

el
y 

to
 L

P®
 S

m
ar

tS
id

e®
 

La
p 

Si
di

ng
, P

an
el

 S
id

in
g,

 P
an

el
 S

id
in

g 
w

ith
 S

m
ar

tF
in

is
h®

, P
an

el
 

Si
di

ng
 w

ith
 S

ilv
er

Te
ch

®,
 V

er
tic

al
 S

id
in

g,
 N

ic
ke

l G
ap

 S
id

in
g,

 
Ce

da
r S

ha
ke

s,
 T

rim
 &

 F
as

ci
a,

 a
nd

 S
offi

t (
ea

ch
, t

he
 “P

ro
du

ct
”)

 
so

ld
 b

y 
Lo

ui
si

an
a-

Pa
ci

fic
 C

or
po

ra
tio

n 
(“

LP
”)

 w
he

n 
in

st
al

le
d 

on
 

th
e 

ex
te

rio
r o

f a
 s

tr
uc

tu
re

 p
er

m
an

en
tly

 lo
ca

te
d 

in
 th

e 
U

ni
te

d 
St

at
es

, i
ts

 te
rr

ito
rie

s, 
or

 C
an

ad
a.

  D
iff

e
re

n
t 

li
m

it
e

d
 w

a
rr

a
n

ty
 

te
rm

s 
a

n
d

 e
x

c
lu

s
io

n
s

 a
p

p
ly

 u
n

d
e

r 
(i

) 
L

P
®

 S
m

a
rt

S
id

e
®

 

1
0

-Y
e

a
r 

L
im

it
e

d
 W

a
rr

a
n

ty
 a

n
d

 A
rb

it
ra

ti
o

n
 A

g
re

e
m

e
n

t 
 f

o
r 

A
cc

e
ss

o
ri

e
s 

a
n

d
 N

o
n

-S
ta

n
d

a
rd

 A
p

p
li

ca
ti

o
n

s,
 a

n
d

 (
ii

) 
L

P
®

 

S
m

a
rt

S
id

e
®

 a
n

d
 B

u
il

d
e

rS
e

ri
e

s®
 9

0
-D

a
y

 L
im

it
e

d
 W

a
rr

a
n

ty
   

   

fo
r 

In
te

ri
o

r 
U

se
. 

  

   
   

W
h

o
 I

s 
C

o
v

e
re

d
: T

hi
s 

Li
m

ite
d 

W
ar

ra
nt

y 
is

 m
ad

e 
to

 th
e 

or
ig

in
al

 
re

ta
il 

pu
rc

ha
se

r o
f t

he
 P

ro
du

ct
, t

he
 o

rig
in

al
 o

w
ne

r o
f t

he
 st

ru
ct

ur
e

on
 w

hi
ch

 th
e 

Pr
od

uc
t i

s 
in

st
al

le
d,

 a
nd

 th
e 

ne
xt

 o
w

ne
r o

f t
ha

t 
st

ru
ct

ur
e 

(c
ol

le
ct

iv
el

y 
he

re
in

af
te

r r
ef

er
re

d 
to

 a
s “

O
w

ne
r”

). 
 T

hi
s 

Li
m

ite
d 

W
ar

ra
nt

y 
ca

nn
ot

 b
e 

as
si

gn
ed

, s
ol

d,
 o

r t
ra

ns
fe

rr
ed

 to
 

an
y 

ot
he

r p
er

so
n,

 in
cl

ud
in

g 
an

y 
la

te
r o

w
ne

rs
 o

f t
he

 P
ro

du
ct

 o
r 

th
e 

st
ru

ct
ur

e.
  

     
B

Y
 I

N
S

T
A

L
L

IN
G

 A
N

D
/O

R
 R

E
T

A
IN

IN
G

 T
H

E
 P

R
O

D
U

C
T,

 O
W

N
E

R
  

   
A

G
R

E
E

S
 T

O
 T

H
E

 F
O

L
L

O
W

IN
G

 T
E

R
M

S
 A

N
D

 C
O

N
D

IT
IO

N
S

 

   
O

F
 T

H
IS

 L
IM

IT
E

D
 W

A
R

R
A

N
T

Y
 W

H
IC

H
 R

E
Q

U
IR

E
 B

IN
D

IN
G

 

   
A

R
B

IT
R

A
T

IO
N

 A
N

D
 W

A
IV

IN
G

 C
L

A
S

S
 A

C
T

IO
N

 C
L

A
IM

S
.

1
. 

  D
e

fi
n

it
io

n
s 

T
h

a
t 

A
p

p
ly

   
   

Fo
r p

ur
po

se
s 

of
 th

is
 L

im
ite

d 
W

ar
ra

nt
y,

 th
e 

fo
llo

w
in

g 
   

   
   

   
   

de
fin

iti
on

s 
ar

e 
us

ed
: 

   
   

 “B
uc

kl
in

g”
 is

 d
efi

ne
d 

as
 P

ro
du

ct
 th

at
 is

 3
/8

 in
ch

 (1
0 

m
m

) o
r       

   
   

m
or

e 
ou

t o
f p

la
ne

 w
ith

in
 a

 le
ng

th
 n

o 
gr

ea
te

r t
ha

n 
24

 in
ch

es
 

   
   

(6
10

 m
m

) w
he

n 
in

st
al

le
d 

di
re

ct
ly

 to
 fr

am
in

g 
or

 to
 w

oo
d 

   
 

   
   

st
ru

ct
ur

al
 p

an
el

s o
n 

fra
m

in
g 

sp
ac

ed
 u

p 
to

 2
4 

in
ch

es
 (6

10
 m

m
) 

   
   

o.
c.

 (t
hi

s 
de

fin
iti

on
 d

oe
s 

no
t a

pp
ly

 to
 tr

im
 p

ro
du

ct
s)

. 

   
   

N
O

TE
: H

ow
ev

er
, n

ot
w

ith
st

an
di

ng
 th

e 
fo

re
go

in
g,

 w
av

in
es

s  
  

   
   

ca
us

ed
 b

y 
an

y 
of

 th
e 

fo
llo

w
in

g 
is

 n
ot

 c
on

si
de

re
d 

Bu
ck

lin
g:

  
   

   
m

is
al

ig
ne

d 
fr

am
in

g,
 c

ro
ok

ed
 o

r b
ow

ed
 s

tu
ds

 a
nd

/o
r 

    
   

sh
ea

th
in

g,
 fo

un
da

tio
n 

or
 w

al
l s

et
tli

ng
, i

m
pr

op
er

 n
ai

lin
g,

   
   

   
at

ta
ch

m
en

t o
ve

r f
oa

m
 s

he
at

hi
ng

, o
r a

ny
 o

th
er

 c
au

se
 

   
   

un
re

la
te

d 
to

 th
e 

Pr
od

uc
t. 

 W
ar

ra
nt

y 
co

ve
ra

ge
 fo

r B
uc

kl
in

g 

   
   

   
 re

qu
ire

s 
in

st
al

la
tio

n 
at

 th
e 

st
ud

 s
pa

ci
ng

 s
pe

ci
fie

d 
in

 th
is

   
   

   
   

   
   

   
   

 d
efi

ni
tio

n 
an

d 
in

 s
tr

ic
t a

cc
or

da
nc

e 
w

ith
 th

e 
In

st
ru

ct
io

ns
. 

   
   

   
 “O

ve
rla

y 
Is

su
es

” i
s 

de
fin

ed
 a

s 
cr

ac
ki

ng
, p

ee
lin

g,
 s

ep
ar

at
in

g,
   

   
   

   
ch

ip
pi

ng
, fl

ak
in

g 
or

 ru
pt

ur
in

g 
of

 th
e 

su
rf

ac
e 

ov
er

la
y.

  

   
   

   
“Z

B 
Re

si
st

an
ce

 Is
su

e”
 is

 d
efi

ne
d 

as
 d

am
ag

e 
to

 th
e 

Pr
od

uc
t (

i) 
 

   
   

   
ca

us
ed

 b
y 

a 
fa

ilu
re

 o
f t

he
 b

or
at

e-
ba

se
d 

Sm
ar

tG
ua

rd
® 

pr
oc

es
s  

  
   

   
   

 to
 re

si
st

 te
rm

ite
s 

or
 fu

ng
al

 d
ec

ay
 (i

i) 
th

at
 re

su
lts

 in
 st

ru
ct

ur
al

  
   

   
   

 d
am

ag
e 

to
 th

e 
Pr

od
uc

t t
o 

an
 e

xt
en

t t
ha

t t
he

 P
ro

du
ct

 is
 n

o 
 

   
   

   
lo

ng
er

 a
bl

e 
to

 p
er

fo
rm

 it
s 

in
te

nd
ed

 fu
nc

tio
n 

as
 si

di
ng

, s
offi

t, 
  

    
    

   o
r t

rim
.  N

O
TE

: S
om

e 
am

ou
nt

 o
f t

er
m

ite
 a

ct
iv

ity
 o

n 
th

e 
Pr

od
uc

t  
   

   
   

 m
ay

 o
cc

ur
 a

s t
he

 b
or

at
e 

w
or

ks
 to

 re
si

st
 te

rm
ite

s, 
w

hi
ch

 a
ct

iv
ity

  
   

   
   

 is
 n

ot
 c

ov
er

ed
 b

y 
th

is
 L

im
ite

d 
W

ar
ra

nt
y 

un
le

ss
 it

 c
on

st
itu

te
s  

   
   

  
   

   
   

 a
 Z

B 
Re

si
st

an
ce

 Is
su

e,
 a

nd
 o

th
er

 sp
ec

ifi
c 

ex
cl

us
io

ns
 re

ga
rd

in
g 

 
   

   
   

 th
e 

Sm
ar

tG
ua

rd
® 

pr
oc

es
s 

ar
e 

se
t f

or
th

 b
el

ow
 in

 S
ec

tio
n 

3(
b)

. 

   
   

   
 “S

ub
st

ra
te

 D
am

ag
e”

 is
 d

efi
ne

d 
as

 B
uc

kl
in

g,
 O

ve
rla

y 
Is

su
es

 o
r  

 
   

   
   

 a
 Z

B 
Re

si
st

an
ce

 Is
su

e 
(i)

 c
au

se
d 

by
 a

 m
an

uf
ac

tu
rin

g 
de

fe
ct

 in
 

   
   

   
 th

e 
Pr

od
uc

t a
nd

 (i
i) 

re
su

lti
ng

 in
 a

 re
du

ct
io

n 
of

 th
e 

Pr
od

uc
t’s

 
   

   
   

 st
ru

ct
ur

al
 s

tr
en

gt
h 

th
at

 p
re

ve
nt

s 
th

e 
Pr

od
uc

t f
ro

m
 p

er
fo

rm
in

g 
 

   
   

   
 it

s 
in

te
nd

ed
 fu

nc
tio

n 
as

 s
id

in
g,

 s
offi

t, 
or

 tr
im

.  

   
   

   
 “H

ai
l D

am
ag

e”
 is

 d
efi

ne
d 

as
 a

 c
ra

ck
 o

r c
hi

p 
in

 th
e 

su
rf

ac
e 

ov
er

la
y      

 
   

   
   

or
 d

en
t i

n 
th

e 
su

bs
tr

at
e 

of
 th

e 
Pr

od
uc

t t
ha

t e
xc

ee
ds

 3
/8

 in
ch

   
   

   
   

(1
0 

m
m

) i
n 

le
ng

th
 o

r d
ia

m
et

er
, a

nd
 is

 c
au

se
d 

by
 h

ai
l.

    
    

   “
In

st
ru

ct
io

ns
” i

s 
de

fin
ed

 a
s 

LP
’s 

in
st

ru
ct

io
ns

 a
nd

 o
th

er
 

   
   

   
re

co
m

m
en

da
tio

ns
 a

pp
lic

ab
le

 to
 th

e 
Pr

od
uc

t i
n 

eff
ec

t 
   

   
   

on
 th

e 
da

te
 o

f i
ns

ta
lla

tio
n 

as
 fo

un
d 

at
 lp

co
rp

.c
om

/li
te

ra
tu

re
,  

 
   

   
    

in
cl

ud
in

g 
te

ch
ni

ca
l n

ot
es

/b
ul

le
tin

s 
an

d 
in

st
ru

ct
io

ns
 fo

r 
   

   
   

 tr
an

sp
or

tin
g,

 s
to

rin
g,

 h
an

dl
in

g,
 a

pp
lic

at
io

n,
 in

st
al

la
tio

n,
   

   
   

   
   

   
   

 fi
ni

sh
in

g,
 c

ar
e,

 a
nd

 m
ai

nt
en

an
ce

 o
f t

he
 P

ro
du

ct
.  

2
. 

   
  L

e
n

g
th

 o
f 

C
o

v
e

ra
g

e
 a

n
d

 W
h

a
t 

L
P

 W
il

l 
D

o
 

   
   

   
Ex

te
rio

r b
ui

ld
in

g 
m

at
er

ia
ls

 li
ke

 th
e 

Pr
od

uc
t m

us
t b

e 
pr

op
er

ly
 

   
   

   
ha

nd
le

d 
an

d 
in

st
al

le
d,

 a
nd

 c
ar

ef
ul

ly
 in

te
gr

at
ed

 w
ith

 o
th

er
  

   
   

   
bu

ild
in

g 
m

at
er

ia
ls

 th
at

 c
om

pr
is

e 
th

e 
ex

te
rio

r w
al

l a
ss

em
bl

y 
   

   
   

of
 a

 s
tr

uc
tu

re
, a

nd
 a

re
 s

ub
je

ct
 to

 w
ea

r a
nd

 te
ar

 o
ve

r t
im

e.
   

    
         

   
   

   
 T

he
 le

ng
th

 o
f t

im
e 

th
e 

Pr
od

uc
t w

ill
 la

st
 a

nd
 th

e 
w

ay
 it

 p
er

fo
rm

s 
 

   
   

   
 is

 d
ep

en
de

nt
 o

n 
va

rio
us

 fa
ct

or
s. 

 It
 is

 im
pe

ra
tiv

e 
th

at
 in

st
al

le
rs

  
   

   
   

 fo
llo

w
 a

ll 
m

an
uf

ac
tu

re
rs

’ in
st

ru
ct

io
ns

, t
ha

t t
he

 P
ro

du
ct

 b
e 

 
   

   
   

 u
se

d 
as

 in
te

nd
ed

, a
nd

 th
at

 h
om

eo
w

ne
rs

 m
ai

nt
ai

n 
al

l b
ui

ld
in

g 
 

   
   

   
 m

at
er

ia
ls

 a
s 

re
qu

ire
d.

 
    

    
  

P
ro

ra
te

d
 5

0
-Y

e
a

r 
L

im
it

e
d

 W
a

rr
a

n
ty

 a
n

d
 

A
rb

it
ra

ti
o

n
 A

g
re

e
m

e
n

t 
–

 E
x

te
ri

o
r 

U
se

L
P

®
 S

m
a

rt
S

id
e

®
 L

a
p

 S
id

in
g

L
P

®
 S

m
a

rt
S

id
e

®
 P

a
n

e
l 

S
id

in
g

 

L
P

®
 S

m
a

rt
S

id
e

®
 P

a
n

e
l 

S
id

in
g

 w
it

h
 S

m
a

rt
F

in
is

h
®

L
P

®
 S

m
a

rt
S

id
e

®
 P

a
n

e
l 

S
id

in
g

 w
it

h
 S

il
v

e
rT

e
c

h
®

L
P

®
 S

m
a

rt
S

id
e

®
 V

e
rt

ic
a

l 
S

id
in

g
 

L
P

®
 S

m
a

rt
S

id
e

®
 N

ic
k

e
l 

G
a

p
 S

id
in

g

L
P

®
 S

m
a

rt
S

id
e

®
 C

e
d

a
r 

S
h

a
k

e
s 

L
P

®
 S

m
a

rt
S

id
e

®
 T

ri
m

 &
 F

a
sc

ia
 

L
P

®
 S

m
a

rt
S

id
e

®
 S

o
ffi

t

®

1
2

   
   

   
   

  (
i)

   
S

u
b

st
ra

te
 L

im
it

e
d

 W
a

rr
a

n
ty

  

   
   

   
   

  a
)  

   F
or

 a
 p

er
io

d 
of

 5
0 

ye
ar

s 
fr

om
 th

e 
da

te
 o

f i
ns

ta
lla

tio
n,

 L
P 

  
   

   
   

   
   

   
   

 w
ar

ra
nt

s t
ha

t, 
if 

th
e 

Pr
od

uc
t e

xh
ib

its
 S

ub
st

ra
te

 D
am

ag
e,

   
   

   
   

   
   

   
 p

ro
vi

de
d 

th
at

 th
e 

Pr
od

uc
t h

as
 b

ee
n 

tr
an

sp
or

te
d,

 st
or

ed
,  

   
   

   
   

   
   

  h
an

dl
ed

, i
ns

ta
lle

d,
 fi

ni
sh

ed
, a

nd
 m

ai
nt

ai
ne

d 
in

 s
tr

ic
t  

   
   

   
   

   
   

   
 ac

co
rd

an
ce

 w
ith

 th
e 

In
st

ru
ct

io
ns

 in
 e

ffe
ct

 a
t t

he
 ti

m
e 

 
   

   
   

   
   

   
   

of
 in

st
al

la
tio

n,
 L

P 
w

ill
 p

ro
vi

de
 th

e 
re

m
ed

y 
se

t f
or

th
 b

el
ow

. 

   
   

   
   

  b
)  

  In
 th

e 
ev

en
t t

he
 P

ro
du

ct
 e

xh
ib

its
 S

ub
st

ra
te

 D
am

ag
e 

(o
r

  
   

  f
ai

ls
 to

 c
on

fo
rm

 to
 a

ny
 im

pl
ie

d 
w

ar
ra

nt
y 

no
t e

ffe
ct

iv
el

y 
 

 
   

  d
is

cl
ai

m
ed

 h
er

ei
n)

, L
P 

w
ill

: (
i) 

du
rin

g 
th

e 
fir

st
 5

 y
ea

rs
  

 
   

  f
ro

m
 th

e 
da

te
 o

f i
ns

ta
lla

tio
n,

 c
om

pe
ns

at
e 

th
e 

O
w

ne
r  

   
   

   
   

   
   

   
 fo

r t
he

 c
os

t o
f l

ab
or

 a
nd

 m
at

er
ia

l t
o,

 a
t i

ts
 o

pt
io

n,
 

 
   

  r
ep

ai
r o

r r
ep

la
ce

 th
e 

aff
ec

te
d 

Pr
od

uc
t, 

in
cl

ud
in

g 
th

e 
 

   
   

   
   

   
   

   
re

as
on

ab
le

 c
os

t o
f l

ab
or

 a
nd

 m
at

er
ia

l, 
as

 e
st

ab
lis

he
d 

 
   

  b
y 

in
de

pe
nd

en
t c

on
st

ru
ct

io
n 

co
st

 e
st

im
at

or
 R

SM
ea

ns
, 

 
   

  o
r (

ii)
 d

ur
in

g 
th

e 
6t

h 
th

ro
ug

h 
50

th
 y

ea
rs

 fr
om

 th
e 

da
te

 
 

   
  o

f i
ns

ta
lla

tio
n,

 c
om

pe
ns

at
e 

th
e 

O
w

ne
r f

or
 th

e 
m

at
er

ia
l  

   
   

   
   

   
   

   
 co

st
 o

f t
he

 a
ffe

ct
ed

 P
ro

du
ct

 o
r a

 s
im

ila
r w

oo
d-

ba
se

d 
 

   
  s

id
in

g 
or

 tr
im

 p
ro

du
ct

 (n
o 

la
bo

r o
r o

th
er

 c
ha

rg
es

 s
ha

ll 
 

   
   

   
   

   
   

   
 b

e 
pa

id
) l

es
s 

an
 a

nn
ua

l p
ro

-r
at

a 
re

du
ct

io
n 

of
 2

.2
2%

  
   

   
   

   
   

   
   

 p
er

 y
ea

r (
fo

r e
xa

m
pl

e,
 6

th
 y

ea
r -

 2
.2

2%
, 7

th
 y

ea
r -

 4
.4

4%
,  

   
   

   
   

   
   

   
et

c.
) (

th
e 

“P
ro

ra
tio

n 
Sc

he
du

le
”)

, b
ut

 w
ith

 to
ta

l c
os

ts
 to

  
   

   
   

   
   

   
   

 b
e 

pa
id

 b
y 

LP
 u

nd
er

 th
is

 s
ec

tio
n 

2(
i)(

b)
 n

ot
 to

 e
xc

ee
d 

 
   

  t
w

o 
(2

) t
im

es
 th

e 
or

ig
in

al
 p

ur
ch

as
e 

pr
ic

e 
of

 th
e 

   
   

   
   

   
   

   
 aff

ec
te

d 
Pr

od
uc

t.

   
   

   
   

  
(i

i)
 H

a
il

 D
a

m
a

g
e

 L
im

it
e

d
 W

a
rr

a
n

ty
   

 

   
   

   
   

  a
)  

  F
or

 a
 p

er
io

d 
of

 5
0 

ye
ar

s 
fr

om
 th

e 
da

te
 o

f i
ns

ta
lla

tio
n,

  
   

   
   

   
   

   
   

 LP
 w

ar
ra

nt
s t

ha
t, 

if 
th

e 
Pr

od
uc

t e
xh

ib
its

 H
ai

l D
am

ag
e,

 
   

   
   

   
   

   
  L

P 
w

ill
 p

ro
vi

de
 th

e 
re

m
ed

y 
se

t f
or

th
 b

el
ow

 p
ro

vi
de

d 
   

   
   

   
   

   
   

 t
ha

t t
he

 P
ro

du
ct

 h
as

 b
ee

n 
tr

an
sp

or
te

d,
 st

or
ed

, h
an

dl
ed

,           
   

   
   

   
   

   
  i

ns
ta

lle
d,

 fi
ni

sh
ed

, a
nd

 m
ai

nt
ai

ne
d 

in
 s

tr
ic

t a
cc

or
da

nc
e 

 
   

 w
ith

 th
e 

In
st

ru
ct

io
ns

 in
 e

ffe
ct

 a
t t

he
 ti

m
e 

of
 in

st
al

la
tio

n.
   

   
   

   
   

   
   

 H
ai

l D
am

ag
e 

is
 s

ub
je

ct
 to

 th
e 

fo
llo

w
in

g 
ex

cl
us

io
ns

:  
   

   
   

   
   

   
   

   
 (i

) a
ny

 d
am

ag
e 

ca
us

ed
 b

y 
a 

st
or

m
 in

 w
hi

ch
 h

ai
l w

as
  

   
   

   
   

   
   

   
  la

rg
er

 th
an

 1
.7

5 
in

ch
es

 (4
5 

m
m

) i
n 

di
am

et
er

; (
ii)

 a
ny

  
   

   
   

   
   

   
   

 d
am

ag
e 

to
 th

e 
su

rf
ac

e 
or

 p
rim

er
 th

at
 d

oe
s 

no
t q

ua
lif

y 
 

   
   

   
   

   
   

   
as

 H
ai

l D
am

ag
e;

 o
r (

iii
) a

ny
 in

ju
ry

 to
 p

er
so

ns
  o

r p
ro

pe
rt

y 
 

   
   

   
   

   
   

   
 ca

us
ed

 b
y 

ha
il-

da
m

ag
ed

 P
ro

du
ct

. 

   
   

   
   

  b
)  

  O
w

ne
r m

us
t m

ee
t a

ll 
th

e 
fo

llo
w

in
g 

re
qu

ire
m

en
ts

 in
  

   
   

   
   

   
   

   
 o

rd
er

 to
 b

e 
el

ig
ib

le
 fo

r p
ay

m
en

t u
nd

er
 th

is
 H

ai
l D

am
ag

e 
 

   
   

   
   

   
   

   
 Li

m
ite

d 
W

ar
ra

nt
y:

 (i
) L

P 
m

us
t b

e 
ab

le
 to

 in
sp

ec
t t

he
  

   
   

   
   

   
   

   
 Pr

od
uc

t i
n 

pl
ac

e 
to

 d
et

er
m

in
e 

w
he

th
er

 a
ny

 p
ie

ce
s 

ha
ve

  
   

   
   

   
   

   
   

 H
ai

l D
am

ag
e;

 (i
i) 

O
w

ne
r m

us
t p

ro
vi

de
 re

lia
bl

e 
ev

id
en

ce
 

   
  t

ha
t t

he
 h

ai
ls

to
rm

 c
au

si
ng

 th
e 

H
ai

l D
am

ag
e 

ha
d 

no
  

   
   

   
   

   
   

   
 h

ai
ls

to
ne

s 
la

rg
er

 th
an

 1
.7

5 
in

ch
 (4

5 
m

m
) i

n 
di

am
et

er
  

   
   

   
   

   
   

   
(s

uc
h 

ev
id

en
ce

 m
ay

 in
cl

ud
e 

a 
re

po
rt

 fr
om

 a
 re

lia
bl

e 
th

ird
                                                                       

   
   

   
   

   
   

   
 p

ar
ty

 s
uc

h 
as

 th
e 

N
at

io
na

l O
ce

an
ic

 a
nd

 A
tm

os
ph

er
ic

   
   

   
   

   
   

   
 A

dm
in

is
tr

at
io

n 
St

or
m

 P
re

di
ct

io
n 

Ce
nt

er
); 

an
d 

(ii
i) 

 
   

   
   

   
   

   
   

 O
w

ne
r m

us
t fi

rs
t fi

le
 a

 c
la

im
 w

ith
 h

is
 o

r h
er

 p
ro

pe
rt

y  
         

      
   

   
   

   
   

   
   

 o
w

ne
r’s

 in
su

ra
nc

e 
ca

rr
ie

r, 
or

 a
ny

 o
th

er
 a

pp
lic

ab
le

  
   

   
   

   
   

   
   

 p
ol

ic
y,

 a
nd

 p
ur

su
e 

th
e 

co
st

 o
f r

ep
ai

r o
r r

ep
la

ce
m

en
t  

   
   

   
   

   
   

   
 th

ro
ug

h 
in

su
ra

nc
e.

  O
w

ne
r m

us
t p

ro
vi

de
 p

ro
of

 o
f t

he
  

   
   

   
   

   
   

   
 cl

ai
m

 a
nd

 th
e 

ca
rr

ie
r’s

 re
sp

on
se

 a
nd

 m
us

t a
ffi

rm
 th

at
  

   
   

   
   

   
   

   
 n

o 
ot

he
r c

la
im

s 
w

er
e 

pa
id

 o
r a

re
 p

en
di

ng
.

   
   

   
c)

   
If 

th
e 

in
su

ra
nc

e 
cl

ai
m

 p
ro

ce
ed

s 
ar

e 
in

su
ffi

ci
en

t t
o 

re
pa

ir 
or

               
   

   
   

   
   

  r
ep

la
ce

 th
e 

Pr
od

uc
t w

ith
 H

ai
l D

am
ag

e,
 L

P 
w

ill
 p

ay
 O

w
ne

r
   

   
   

   
   

  t
he

 c
os

t o
f m

at
er

ia
l (

no
 la

bo
r)

 n
ec

es
sa

ry
 to

 re
pl

ac
e 

th
e 

 
   

   
   

   
   

 s
qu

ar
e 

fo
ot

ag
e 

of
 P

ro
du

ct
 w

ith
 H

ai
l D

am
ag

e 
(d

et
er

m
in

ed
 

   
   

   
   

   
 u

si
ng

 th
e 

cu
rr

en
t r

et
ai

l p
ric

e 
pe

r s
qu

ar
e 

fo
ot

 fo
r t

he
 s

am
e 

 
   

   
   

   
   

 o
r s

im
ila

r P
ro

du
ct

 in
 th

e 
sa

m
e 

ge
og

ra
ph

ic
 re

gi
on

 a
s 

th
e 

 
   

   
   

   
   

 p
ro

pe
rt

y)
, l

es
s 

th
e 

in
su

ra
nc

e 
pr

oc
ee

ds
 re

ce
iv

ed
 b

y 
O

w
ne

r  
  

   
   

   
   

   
 f

or
 th

e 
sa

m
e 

pr
od

uc
t a

nd
 le

ss
 th

e 
de

du
ct

ib
le

 a
m

ou
nt

 
   

   
   

   
   

 a
ss

oc
ia

te
d 

w
ith

 th
os

e 
pr

oc
ee

ds
.  T

he
 p

ay
m

en
t a

m
ou

nt
  

   
   

   
   

   
 s

ha
ll 

th
en

 b
e 

re
du

ce
d 

ac
co

rd
in

g 
to

 th
e 

ap
pl

ic
ab

le
 P

ro
ra

tio
n 

   
   

   
   

   
   

  S
ch

ed
ul

e.
  I

f t
he

 a
bo

ve
 c

al
cu

la
tio

n 
yi

el
ds

 a
 n

eg
at

iv
e 

nu
m

be
r,

   
   

   
   

   
 L

P 
sh

al
l o

w
e 

no
 p

ay
m

en
t t

o 
O

w
ne

r. 

   
   

   
 T

h
e

se
 a

re
 t

h
e

 O
w

n
e

r’
s 

so
le

 a
n

d
 e

x
c

lu
si

v
e

 r
e

m
e

d
ie

s 
fo

r 
a

n
y

    

   
   

   
 n

o
n

-c
o

n
fo

rm
a

n
c

e
 o

f 
o

r 
a

ll
e

g
e

d
 d

e
fe

c
t 

in
 t

h
e

 P
ro

d
u

c
t 

o
r 

   
   

   
 a

n
y

 d
a

m
a

g
e

 c
a

u
se

d
 b

y
 t

h
e

 P
ro

d
u

c
t.

  E
x

ce
p

t 
a

s 
e

x
p

re
ss

ly
   

   
   

   
 p

ro
v

id
e

d
 i

n
 t

h
is

 L
im

it
e

d
 W

a
rr

a
n

ty
, n

o
 o

th
e

r 
co

st
s 

in
cu

rr
e

d
  

   
   

   
 b

y
 O

w
n

e
r 

re
la

ti
n

g
 t

o
 d

a
m

a
g

e
d

 P
ro

d
u

c
t 

w
il

l 
b

e
 r

e
im

b
u

rs
e

d
  

   
   

   
 in

cl
u

d
in

g
 b

u
t 

n
o

t 
li

m
it

e
d

 t
o

 c
o

st
s 

o
f 

re
m

o
v

a
l,

 d
is

p
o

sa
l,

 l
a

b
o

r,
  

   
   

   
 w

a
te

r-
re

si
st

iv
e

 b
a

rr
ie

r,
 o

r 
a

n
y

 o
th

e
r 

co
n

se
q

u
e

n
ti

a
l 

d
a

m
a

g
e

s.

   
   

   
EF

FE
C

TI
VE

 D
AT

E:
 T

hi
s 

Li
m

ite
d 

W
ar

ra
nt

y 
ap

pl
ie

s 
w

he
re

 th
e 

da
te

    
   

   
   

of
 re

ta
il 

pu
rc

ha
se

 o
f t

he
 P

ro
du

ct
 is

 o
n 

or
 a

ft
er

 0
1/

01
/2

02
4.

3
. 

   
  W

h
a

t 
Is

 N
o

t 
C

o
v

e
re

d
: 

E
x

cl
u

si
o

n
s 

 

   
   

   
 T

hi
s 

Li
m

ite
d 

W
ar

ra
nt

y 
do

es
 n

ot
 c

ov
er

 o
r p

ro
vi

de
 a

 re
m

ed
y 

fo
r:

   
   

   
 a

)  
 S

ub
st

ra
te

 D
am

ag
e,

 H
ai

l D
am

ag
e,

 o
r a

ny
 o

th
er

 d
am

ag
e 

to
  

   
   

   
   

   
  t

he
 P

ro
du

ct
 o

r o
th

er
w

is
e 

ca
us

ed
 b

y:

   
   

   
   

   
  (

i) 
   

   
fa

ilu
re

 to
 s

tr
ic

tly
 fo

llo
w

 th
e 

In
st

ru
ct

io
ns

 o
r f

ai
lu

re
 to

  
   

   
   

   
   

   
   

   
   

ca
re

 fo
r o

r m
ai

nt
ai

n 
th

e 
ex

te
rio

r c
la

dd
in

g 
or

 b
ui

ld
in

g 
 

   
   

   
   

   
   

   
   

   
en

ve
lo

pe
 to

 p
re

ve
nt

 w
at

er
 in

fil
tr

at
io

n;
     

    
    

    
  (

ii)
    

  f
ai

lu
re

 to
 p

ro
pe

rly
 c

ut
, p

rim
e,

 o
r p

ai
nt

 th
e 

Pr
od

uc
t;

    
    

    
    

  (
iii

)  
   

m
isu

se
 o

r a
bu

se
 o

f t
he

 P
ro

du
ct

;

    
    

    
    

  (
iv

)  
   

im
pa

ct
 o

r a
cc

id
en

ta
l d

am
ag

e 
to

 th
e 

su
bs

tr
at

e 
or

  
   

   
   

   
   

   
   

   
  s

ur
fa

ce
 o

f t
he

 P
ro

du
ct

;

   
   

   
   

   
 (v

)  
   

da
m

ag
e 

to
 th

e 
Pr

od
uc

t d
ur

in
g 

th
e 

co
ns

tr
uc

tio
n 

pr
oc

es
s,   

  
    

    
    

    
    

    
    

  i
nc

lu
di

ng
 d

am
ag

e 
re

la
te

d 
to

 m
ov

in
g 

a 
st

ru
ct

ur
e 

af
te

r   
     

  
    

    
    

    
    

    
    

  i
ns

ta
lla

tio
n 

of
 th

e 
Pr

od
uc

t;

    
    

    
    

  (
vi

)  
   

al
te

ra
tio

n 
of

 th
e 

Pr
od

uc
t o

th
er

 th
an

 a
s 

al
lo

w
ed

 in
  

   
   

   
   

   
   

   
   

   
th

e 
In

st
ru

ct
io

ns
; 

    
    

    
    

  (
vi

i) 
   a

ny
 la

ck
 o

f c
om

pa
tib

ili
ty

 b
et

w
ee

n 
th

e 
Pr

od
uc

t a
nd

  
   

   
   

   
   

   
   

   
   a

ny
 o

th
er

 p
ro

du
ct

 n
ot

 m
an

uf
ac

tu
re

d 
by

 L
P;

 

    
    

    
    

  (
vi

ii)
   s

aw
in

g 
or

 ri
pp

in
g 

th
e 

Pr
od

uc
t l

en
gt

hw
is

e 
or

 re
m

ov
in

g 
 

   
   

   
   

   
   

   
   

   
th

e 
su

rf
ac

e 
of

 th
e 

Pr
od

uc
t o

r t
he

 fa
ct

or
y 

ed
ge

 (e
xc

ep
t  

   
   

   
   

   
   

   
   

   
as

 e
xp

re
ss

ly
 a

ut
ho

riz
ed

 in
 th

e 
In

st
ru

ct
io

ns
);

   
   

   
   

   
 (i

x)
   

 im
pr

op
er

 tr
an

sp
or

t, 
st

or
ag

e,
 h

an
dl

in
g,

 o
r e

xp
os

ur
e 

 
   

   
   

   
   

   
   

   
  o

f t
he

 P
ro

du
ct

;

   
   

   
   

   
  (x

)  
   

im
pr

op
er

 o
r i

na
de

qu
at

e 
de

si
gn

, d
et

ai
lin

g,
 o

r 
  

   
   

   
 c

on
st

ru
ct

io
n 

of
 th

e 
w

al
l, 

flo
or

 o
r r

oo
f s

ys
te

m
s 

or
 



3

   
  

   
   

   
   

   
  t

he
 s

tr
uc

tu
re

 o
n 

w
hi

ch
 th

e 
Pr

od
uc

t i
s 

in
st

al
le

d,
 

   
   

   
   

   
  i

nc
lu

di
ng

 th
e 

w
al

ls
, c

la
dd

in
g,

 w
in

do
w

s, 
do

or
s, 

 
   

   
   

   
   

   
   

   
   

   
   

 ro
ofi

ng
 m

at
er

ia
ls,

 o
pe

ni
ng

s, 
or

 o
th

er
 p

en
et

ra
tio

ns
  

   
   

   
   

   
   

   
   

   
   

   
 o

n 
or

 a
ro

un
d 

w
hi

ch
 th

e 
Pr

od
uc

t i
s 

in
st

al
le

d;

 
   

 (x
i) 

   
   

fa
ilu

re
 o

r i
m

pr
op

er
 in

st
al

la
tio

n 
of

 fl
as

hi
ng

s 
or

  
   

   
   

   
   

   
   

   
   

   
   

 w
at

er
 m

an
ag

em
en

t d
et

ai
ls

 o
r s

ys
te

m
s;

 
   

 (x
ii)

 
m

ov
in

g,
 tr

an
sp

or
tin

g,
 o

r a
lte

rin
g 

a 
m

ov
ab

le
  

 
   

   
   

   
   

  s
tr

uc
tu

re
 (e

.g
., 

m
od

ul
ar

, m
ob

ile
, o

r t
in

y 
ho

m
es

,  
   

   
   

   
   

   
   

   
   

   
   

 sh
ed

s, 
an

d 
ot

he
r u

til
ity

 st
ru

ct
ur

es
 ) 

af
te

r i
ns

ta
lla

tio
n

 
   

   
   

   
   

  o
f t

he
 P

ro
du

ct
;

   
   

   
   

   
   

   
(x

iii
)  

    a
lte

ra
tio

ns
 to

 th
e 

st
ru

ct
ur

e 
or

 in
st

al
la

tio
n 

of
  

   
   

   
   

   
   

   
   

   
   

   
 e

qu
ip

m
en

t a
ft

er
 in

st
al

la
tio

n 
of

 th
e 

Pr
od

uc
t;

   
   

   
   

   
   

   
(x

iv
)  

   m
in

or
 su

rf
ac

e 
gr

az
in

g 
by

 te
rm

ite
s w

hi
ch

 d
oe

s n
ot

   
   

   
   

   
   

   
   

   
   

   
 in

te
rf

er
e 

w
ith

 th
e 

Pr
od

uc
t’s

 a
bi

lit
y 

to
 p

er
fo

rm
 a

s
 

   
   

   
   

   
  s

id
in

g,
 so

ffi
t o

r t
rim

 (e
xc

ep
t w

he
re

 a
 Z

B 
Re

si
st

an
ce

   
   

   
   

   
   

   
   

   
   

   
Is

su
e 

ex
is

ts
);

   
   

   
   

   
   

   
(x

v)
   

 a
ni

m
al

s, 
te

rm
ite

s 
or

 o
th

er
 in

se
ct

s 
(e

xc
ep

t w
he

re
         

   
   

   
   

   
   

   
   

   
   

   
 a

 Z
B 

Re
si

st
an

ce
 Is

su
e 

ex
is

ts
); 

   
   

   
   

   
   

   
(x

vi
)  

   w
oo

d 
fu

ng
al

 d
ec

ay
, m

ol
d 

or
 m

ild
ew

 (e
xc

ep
t  

   
   

   
   

   
   

   
   

   
   

   
   w

he
re

 a
 Z

B 
Re

si
st

an
ce

 Is
su

e 
ex

is
ts

);

   
   

   
   

   
   

   
(x

vi
i) 

  s
pi

lls
, h

ar
m

fu
l c

he
m

ic
al

s 
(in

cl
ud

in
g 

ha
rm

fu
l  

   
   

   
   

   
   

   
   

   
   

   
 c

le
an

in
g 

co
m

po
un

ds
), 

sa
lt 

w
at

er
, f

er
til

iz
er

,   
    

    
    

 
   

   
   

   
   

   
   

   
   

   
   

 p
ol

lu
tio

n,
 s

cr
at

ch
in

g,
 o

r a
br

ad
in

g;
 

   
   

   
   

   
   

   
(x

vi
ii)

  i
ns

ta
lla

tio
n 

or
 e

xp
os

ur
e 

th
at

 a
llo

w
s 

fo
r t

he
 

 
   

   
   

   
   

  a
cc

um
ul

at
io

n 
of

 fr
os

t, 
co

nd
en

sa
tio

n,
 m

oi
st

ur
e 

 
   

   
   

   
   

   
   

   
   

   
   

 (i
nc

lu
di

ng
 w

at
er

 v
ap

or
), 

st
an

di
ng

 w
at

er
, o

r
 

   
   

   
   

   
  s

ub
m

er
si

on
;

   
   

   
   

   
   

   
(x

ix
)  

   
in

ad
eq

ua
te

 v
en

til
at

io
n 

or
 th

e 
la

ck
 o

f a
 v

ap
or

  
   

   
   

   
   

   
   

   
   

   
  r

et
ar

de
r u

nd
er

 th
e 

st
ru

ct
ur

e;
 o

r

   
   

   
   

   
   

   
(x

x)
   

  h
ur

ric
an

e,
 to

rn
ad

o,
 w

in
d 

st
or

m
, l

ig
ht

ni
ng

, fi
re

,  
 

   
   

   
   

   
   

   
   

   
   

   
ea

rt
hq

ua
ke

, fl
oo

d,
 h

ai
l (

ex
ce

pt
 a

s c
ov

er
ed

 u
nd

er
  

   
   

   
   

   
   

   
   

   
   

  t
he

 H
ai

l D
am

ag
e 

Li
m

ite
d 

W
ar

ra
nt

y)
, a

ct
s o

f G
od

,  
   

   
   

   
   

   
   

   
   

   
   

 o
r o

th
er

 s
im

ila
r c

au
se

s 
be

yo
nd

 th
e 

co
nt

ro
l o

f L
P.

   
   

   
   

  b
)  

  D
am

ag
e 

ca
us

ed
 b

y 
te

rm
ite

s, 
te

rm
ite

 a
ct

iv
ity

 o
r f

un
ga

l  
   

   
   

   
   

   
   

 de
ca

y 
(i)

 th
at

 is
 n

ot
 o

r d
oe

s 
no

t r
es

ul
t i

n 
a 

ZB
 R

es
is

ta
nc

e 
 

   
   

   
   

   
   

   
Is

su
e;

 (i
i) 

th
at

 re
su

lts
 fr

om
 te

rm
ite

 a
ct

iv
ity

 e
xi

st
in

g 
pr

io
r

    
    

    
    

    
    

to
 in

st
al

la
tio

n 
of

 th
e 

Pr
od

uc
t; 

(ii
i) 

th
at

 re
su

lts
 fr

om
 a

re
as

            
   

   
   

   
   

   
   

 of
 th

e 
st

ru
ct

ur
e 

w
hi

ch
 h

av
e 

m
oi

st
ur

e 
pr

ob
le

m
s,

 ro
t, 

 
   

   
   

   
   

   
   

 fu
ng

i, 
or

 m
ol

d 
du

e 
to

 fa
ul

ty
 p

lu
m

bi
ng

, l
ea

ks
, d

am
pn

es
s 

  
   

   
   

   
   

   
   

du
e 

to
 d

ra
in

s, 
co

nd
en

sa
tio

n 
or

 le
ak

s 
fr

om
 ro

of
s, 

ea
ve

s, 
                 

   
   

   
   

   
   

   
w

in
do

w
s 

or
 d

oo
rs

, fl
oo

di
ng

 o
r o

th
er

 s
ou

rc
es

 o
f w

at
er

                
   

   
   

   
   

   
  o

r m
oi

st
ur

e 
in

 th
e 

st
ru

ct
ur

e;
 (i

v)
 th

at
 re

su
lts

 fr
om

 fa
ilu

re
  

   
 t

o 
m

ai
nt

ai
n 

th
e 

st
ru

ct
ur

e 
fr

ee
 fr

om
 fo

am
 in

su
la

tio
n 

at
 

 
   

  f
ou

nd
at

io
n,

 g
ra

de
-w

oo
d 

co
nt

ac
t, 

fa
ul

ty
 g

ra
de

, fi
re

w
oo

d
   

   
   

   
   

   
  a

ga
in

st
 s

tr
uc

tu
re

,  i
ns

uffi
ci

en
t v

en
til

at
io

n,
 w

oo
d 

de
br

is
  

   
   

   
   

   
   

  i
n 

cr
aw

l s
pa

ce
, w

oo
d 

m
ul

ch
, t

re
e 

br
an

ch
es

 to
uc

hi
ng

  
   

   
   

   
   

   
   

 s
tr

uc
tu

re
, l

an
ds

ca
pe

 ti
m

be
rs

, o
r w

oo
d 

ro
t; 

or
 (v

) t
o 

an
y 

  
   

   
   

   
   

   
   

 c
om

po
ne

nt
 o

f t
he

 st
ru

ct
ur

e 
ot

he
r t

ha
n 

th
e 

Pr
od

uc
t, 

un
de

r  
    

    
    

    
    

    
an

y 
ci

rc
um

st
an

ce
s.

   
   

   
   

  c
)  

  P
ro

du
ct

 a
pp

lie
d 

to
 s

tr
uc

tu
re

s 
lo

ca
te

d 
ou

ts
id

e 
th

e 
     

     
     

    
   

   
   

   
   

   
   

U
ni

te
d 

St
at

es
, i

ts
 te

rr
ito

rie
s, 

or
 C

an
ad

a 
(P

ro
du

ct
 s

ol
d

   
   

   
   

   
  o

ut
si

de
 th

es
e 

lo
ca

tio
ns

 is
 “a

s-
is

”, 
w

ith
 n

o 
ex

pr
es

s 
or

 im
pl

ie
d 

  
   

   
   

   
   

  w
ar

ra
nt

ie
s 

pr
ov

id
ed

 b
y 

LP
).

   
   

   
d)

   
Su

rf
ac

e 
or

 e
dg

e 
sw

el
lin

g 
or

 e
dg

e 
ch

ec
ki

ng
 (m

in
or

 s
w

el
lin

g 
 

   
   

   
   

   
  a

nd
  ch

ec
ki

ng
 o

cc
ur

 n
or

m
al

ly
 in

 a
ll 

w
oo

d 
an

d 
w

oo
d-

ba
se

d 
  

 
 pr

od
uc

ts
 a

s 
th

ey
 e

xp
an

d 
an

d 
co

nt
ra

ct
 in

 re
sp

on
se

 to
   

   
   

   
   

   
 c

ha
ng

es
 in

 c
lim

at
ic

 c
on

di
tio

ns
), 

ex
ce

pt
 w

he
re

 S
ub

st
ra

te
  

   
   

   
   

   
 D

am
ag

e 
ex

is
ts

.

   
   

   
e)

   
 Pr

od
uc

t n
ot

 in
st

al
le

d 
by

 a
 li

ce
ns

ed
 c

on
tr

ac
to

r a
nd

/o
r i

n 
 

   
   

   
   

   
  s

tr
ic

t c
om

pl
ia

nc
e 

w
ith

 a
ll 

ap
pl

ic
ab

le
 b

ui
ld

in
g 

co
de

s 
  

an
d 

In
st

ru
ct

io
ns

.  
   

   

   
   

   
f)

   
 A

ny
 in

te
rio

r i
ns

ta
lla

tio
n 

or
 N

on
-S

ta
nd

ar
d 

A
pp

lic
at

io
n.

 

   
   

   
g)

   
 Co

st
s 

as
so

ci
at

ed
 w

ith
 d

am
ag

e 
to

 th
e 

Pr
od

uc
t o

r c
au

se
d 

 
    

    
    

    
  b

y 
th

e 
Pr

od
uc

t (
ot

he
r t

ha
n 

th
e 

re
m

ed
ie

s s
et

 fo
rt

h 
in

 S
ec

tio
n 

2 
 

 ab
ov

e)
, i

nc
lu

di
ng

 b
ut

 n
ot

  l
im

ite
d 

to
 P

ro
du

ct
 re

m
ov

al
,  

   
   

   
   

   
  d

is
po

sa
l, 

or
 re

pl
ac

em
en

t, 
or

 d
am

ag
e 

to
 a

ny
 o

th
er

 p
ro

pe
rt

y.

   
   

   
h)

   
Po

or
 w

or
km

an
sh

ip
, i

nc
lu

di
ng

 b
ut

 n
ot

 li
m

ite
d 

to
 n

ai
lin

g 
or

  
   

   
   

   
   

  f
as

te
ni

ng
 n

ot
 c

om
pl

ia
nt

 w
ith

 In
st

ru
ct

io
ns

.

   
   

   
i) 

   
 D

am
ag

e 
re

su
lti

ng
 fr

om
 O

w
ne

r’s
 fa

ilu
re

 to
 c

om
pl

y 
w

ith
 th

e 
 

   
   

   
   

   
 re

qu
ire

m
en

ts
 se

t o
ut

 u
nd

er
 S

ec
tio

n 
4 

of
 th

is 
Li

m
ite

d 
W

ar
ra

nt
y.

   
   

   
j) 

   
 U

se
 o

r i
ns

ta
lla

tio
n 

of
 th

e 
Pr

od
uc

t i
n 

co
nt

ac
t w

ith
 th

e 
gr

ou
nd

  
   

   
   

   
   

  o
r i

n 
an

y 
ap

pl
ic

at
io

n 
w

hi
ch

 a
llo

w
s 

fo
r t

he
 a

cc
um

ul
at

io
n 

   
 

   
   

   
   

   
  o

f c
on

de
ns

at
io

n 
or

 o
th

er
 fr

ee
 w

at
er

 o
r w

hi
ch

 s
ub

je
ct

s 
 

th
e 

Pr
od

uc
t t

o 
a 

re
pe

tit
iv

e 
w

et
tin

g 
co

nd
iti

on
 a

t a
ny

 ti
m

e 
 

   
   

   
   

   
 o

th
er

 th
an

 n
or

m
al

 e
xp

os
ur

e 
to

  w
ea

th
er

 d
ur

in
g 

or
di

na
ry

          
          

   
   

   
   

   
 c

on
st

ru
ct

io
n 

pe
rio

ds
.

   
   

   
k)

   
D

am
ag

e 
re

su
lti

ng
 fr

om
 re

-m
an

uf
ac

tu
re

, m
od

ifi
ca

tio
n,

  
   

   
   

   
   

  a
lte

ra
tio

n 
or

 p
ro

ce
ss

in
g 

of
 th

e 
Pr

od
uc

t b
y 

an
yo

ne
 o

th
er

  
   

   
   

   
   

  t
ha

n 
LP

.

   
   

   
l) 

   
 A

ny
 a

es
th

et
ic

 is
su

e 
ca

us
ed

 b
y 

fa
ce

-n
ai

lin
g 

th
e 

Pr
od

uc
t. 

 

   
   

   
m

)  
D

am
ag

e 
to

 a
ny

 o
th

er
 c

om
po

ne
nt

 o
f t

he
 s

tr
uc

tu
re

, f
or

 
   

   
   

   
   

  a
ny

 re
as

on
.  

4
. 

   
  H

o
w

 t
o

 M
a

k
e

 a
 C

la
im

   
   

   
 C

o
m

p
li

a
n

ce
 w

it
h

 e
a

c
h

 o
f 

th
e

 r
e

q
u

ir
e

m
e

n
ts

 s
e

t 
o

u
t 

b
e

lo
w

  

   
   

   
 in

 s
e

c
ti

o
n

s 
(a

) 
a

n
d

 (
b

) 
is

 a
 c

o
n

d
it

io
n

 o
f 

L
P

’s
 o

b
li

g
a

ti
o

n
s 

  

   
   

   
 u

n
d

e
r 

th
is

 L
im

it
e

d
 W

a
rr

a
n

ty
. 

 T
h

e
 f

a
il

u
re

 t
o

 c
o

m
p

ly
 w

it
h

  

   
   

   
 a

n
y

 o
n

e
 o

r 
m

o
re

 o
f 

th
e

 i
te

m
s 

sh
a

ll
 v

o
id

 a
n

y
 r

ig
h

ts
 O

w
n

e
r 

 

   
   

   
 m

a
y

 h
a

v
e

 a
g

a
in

st
 L

P.
  

   
   

   
 a

)  
  A

ny
 O

w
ne

r s
ee

ki
ng

 re
m

ed
ie

s 
un

de
r t

hi
s 

Li
m

ite
d 

W
ar

ra
nt

y 
 

   
   

   
   

   
 m

us
t n

ot
ify

 L
P 

at
 8

88
-4

68
-1

41
7 

w
ith

in
 3

0 
da

ys
 a

fte
r d

isc
ov

er
in

g
   

   
   

   
   

  a
 c

on
di

tio
n 

up
on

 w
hi

ch
 th

ey
 in

te
nd

 to
 m

ak
e 

a 
cl

ai
m

 u
nd

er
 

th
is

 L
im

ite
d 

W
ar

ra
nt

y,
 a

nd
 b

ef
or

e 
be

gi
nn

in
g 

an
y 

re
pa

ir.
   

   
   

   
   

   
  T

hi
s 

no
tic

e 
m

us
t i

nc
lu

de
 th

e 
pr

od
uc

tio
n 

da
te

 a
nd

 m
ill

  
   

   
   

   
   

  id
en

tit
y 

nu
m

be
r n

ot
ed

 o
n 

th
e 

Pr
od

uc
t a

nd
 th

e 
da

te
 o

n 
 

   
   

   
   

   
  w

hi
ch

  in
st

al
la

tio
n 

of
 th

e 
Pr

od
uc

t w
as

 c
om

pl
et

ed
 (w

he
re

  
   

   
   

   
   

  a
pp

lic
ab

le
). 

 It
 is

 th
e 

O
w

ne
r’s

 re
sp

on
si

bi
lit

y 
to

 e
st

ab
lis

h 
-  

   
   

   
   

   
 t

hr
ou

gh
 in

vo
ic

es
, r

ec
ei

pt
s, 

 co
nt

ra
ct

or
’s 

bi
lli

ng
s 

or
 a

ny
 o

th
er

               
   

   
   

   
   

  f
or

m
 o

f r
el

ia
bl

e 
do

cu
m

en
ta

tio
n 

- t
he

 d
at

e 
of

 in
st

al
la

tio
n 

 
   

   
   

   
   

  o
f t

he
 P

ro
du

ct
, o

w
ne

rs
hi

p 
of

 th
e 

Pr
od

uc
t b

y 
O

w
ne

r, 
an

d,
  

   
   

   
   

   
  w

he
re

 n
ec

es
sa

ry
, t

he
 p

ur
ch

as
e 

pr
ic

e 
of

 th
e 

aff
ec

te
d 

Pr
od

uc
t.

   
   

  b
)  

  L
P 

m
us

t b
e 

gi
ve

n 
an

 o
pp

or
tu

ni
ty

 to
 in

sp
ec

t t
he

 
   

   
   

   
   

 P
ro

du
ct

 u
po

n 
re

as
on

ab
le

 n
ot

ic
e 

to
 th

e 
O

w
ne

r a
nd

  
        

        
   

   
   

   
   

 m
us

t b
e 

al
lo

w
ed

 to
 e

nt
er

 th
e 

pr
op

er
ty

 o
r s

tr
uc

tu
re

 o
n 

 
   

   
   

   
   

 w
hi

ch
 th

e 
Pr

od
uc

t  
is

 in
st

al
le

d 
to

 in
sp

ec
t  t

he
 P

ro
du

ct
,  

   
   

   
   

   
  i

nc
lu

di
ng

 re
m

ov
al

 o
f c

om
po

ne
nt

s 
as

 n
ec

es
sa

ry
 to

  
    

    
   

   
   

   
   

 e
va

lu
at

e 
th

e 
Pr

od
uc

t.

  5
. 

  O
th

e
r 

L
im

it
a

ti
o

n
s 

   
   

   a
)  

  E
xc

lu
si

on
 o

f O
th

er
 R

em
ed

ie
s 

   
   

   
   

   
 IN

 N
O

 E
VE

N
T 

W
IL

L 
LP

 B
E 

LI
A

BL
E 

FO
R 

A
N

Y 
IN

CI
D

EN
TA

L,
  

   
   

   
   

   
 S

PE
CI

AL
, M

U
LT

IP
LE

, P
U

N
IT

IV
E,

 IN
D

IR
EC

T, 
CO

N
SE

Q
U

EN
TI

AL
,

   
   

   
   

   
 O

R 
RE

SU
LT

IN
G

 D
A

M
AG

ES
, I

N
CL

U
D

IN
G

 B
U

T 
N

O
T 

LI
M

IT
ED

   
   

   
   

   
 T

O
, P

RO
PE

RT
Y 

D
AM

AG
E 

(IN
CL

U
D

IN
G

 D
AM

AG
E 

TO
 O

TH
ER

     
   

   
   

   
   

 B
U

IL
D

IN
G

 C
O

M
PO

N
EN

TS
), 

LO
ST

 P
RO

FI
TS

, O
R 

LO
SS

 O
F 

U
SE

.

   
   

   
   

   
 S

om
e 

st
at

es
 a

nd
 p

ro
vi

nc
es

 d
o 

no
t a

llo
w

 th
e 

ex
cl

us
io

n
   

   
   

   
   

or
 li

m
ita

tio
n 

of
 in

ci
de

nt
al

 o
r c

on
se

qu
en

tia
l d

am
ag

es
, s

o 
 

   
   

   
   

   
 th

e 
ab

ov
e 

lim
ita

tio
n 

or
 e

xc
lu

si
on

 m
ay

 n
ot

 a
pp

ly
 to

 y
ou

.

   
   

   b
)  

  D
is

cl
ai

m
er

 o
f A

ll 
O

th
er

 W
ar

ra
nt

ie
s, 

Ex
pr

es
s 

or
 Im

pl
ie

d 

    
    

    
   

 T
H

IS
 L

IM
IT

ED
 W

A
RR

A
N

TY
 IS

 T
H

E 
O

N
LY

 W
A

RR
A

N
TY

 
   

   
   

   
 

A
PP

LI
C

A
BL

E 
TO

 T
H

E 
PR

O
D

U
C

T.
  L

P 
D

IS
C

LA
IM

S 
A

LL
 

   
   

   
   

   
O

TH
ER

 W
A

RR
A

N
TI

ES
, E

XP
RE

SS
 O

R 
IM

PL
IE

D
, I

N
CL

U
D

IN
G

   
   

   
   

   
  A

N
Y 

IM
PL

IE
D

 W
A

RR
A

N
TY

 O
F 

M
ER

CH
A

N
TA

BI
LI

TY
 O

R 
   

   
   

   
   

 FI
TN

ES
S 

FO
R 

A 
PA

RT
IC

U
LA

R 
PU

RP
O

SE
, O

R 
AN

Y 
W

AR
RA

N
TI

ES
 

   
   

   
   

   
 O

TH
ER

W
IS

E 
A

RI
SI

N
G

 F
RO

M
 T

H
E 

CO
U

RS
E 

O
F 

D
EA

LI
N

G
 

   
   

   
   

   
  O

R 
U

SA
G

E 
O

F 
TR

AD
E 

O
R 

AD
VE

RT
IS

IN
G

, E
XC

EP
T 

W
H

ER
E 

    
    

    
    

  S
U

CH
 W

AR
RA

N
TI

ES
 A

RI
SE

 U
N

D
ER

 A
PP

LI
CA

BL
E 

CO
N

SU
M

ER
   

   
   

   
    

  PR
O

D
U

CT
 W

AR
RA

N
TY

 L
AW

S 
AN

D
 C

AN
N

O
T 

BE
 L

AW
FU

LL
Y 

 
   

   
   

   
   

 D
IS

CL
A

IM
ED

, I
N

 W
H

IC
H

 E
VE

N
T 

SU
CH

 W
A

RR
A

N
TI

ES
 A

RE
  

    
    

    
    

 L
IM

IT
ED

 T
O

 T
H

E 
SH

O
RT

ES
T 

PE
RI

O
D

 A
S 

PE
RM

IT
TE

D
 O

R 
  

   
   

   
   

   
 R

EQ
U

IR
ED

 U
N

D
ER

 A
PP

LI
CA

BL
E 

LA
W

.

   
   

   
   

   
N

O
 O

TH
ER

 W
A

RR
A

N
TY

, E
XP

RE
SS

 O
R 

O
TH

ER
W

IS
E,

 H
A

S 
 

   
   

   
   

   
BE

EN
 M

A
D

E 
O

R 
W

IL
L 

BE
 M

A
D

E 
BY

 O
R 

O
N

 B
EH

A
LF

 O
F 

 
   

   
   

   
   

LP
 W

IT
H

 R
ES

PE
C

T 
TO

 T
H

E 
PR

O
D

U
C

T,
 IN

CL
U

D
IN

G
 A

N
Y 

 
   

   
   

   
   

A
D

VE
RT

IS
IN

G
 W

A
RR

A
N

TI
ES

.

   
   

   
   

   
 S

om
e 

st
at

es
 a

nd
 p

ro
vi

nc
es

 d
o 

no
t a

llo
w

 su
ch

 li
m

ita
tio

ns
  

   
   

   
   

   
 o

f i
m

pl
ie

d 
w

ar
ra

nt
ie

s 
in

 a
ll 

ci
rc

um
st

an
ce

s, 
so

 th
e 

ab
ov

e 
 

   
   

   
   

   
 li

m
ita

tio
ns

 m
ay

 n
ot

 a
pp

ly
 to

 y
ou

.

   
   

  c
)  

  N
o 

W
ai

ve
r 

   
   

   
   

   
 LP

 m
ay

 c
ho

os
e 

to
 e

xt
en

d 
be

ne
fit

s i
n 

ce
rt

ai
n 

ci
rc

um
st

an
ce

s  
   

   
   

   
   

 b
ey

on
d 

w
ha

t i
s 

pr
ov

id
ed

 in
 th

is
 L

im
ite

d 
W

ar
ra

nt
y.

  I
n 

     
 

   
   

   
   

   
th

at
 e

ve
nt

, L
P 

do
es

 n
ot

 a
nd

 h
as

 n
ot

 w
ai

ve
d 

its
 ri

gh
t 

   
   

   
   

   
  t

o 
st

ric
tly

 e
nf

or
ce

 th
e 

w
ar

ra
nt

y 
te

rm
s,

 in
cl

ud
in

g 
al

l 
   

   
   

   
   

di
sc

la
im

er
s, 

lim
ita

tio
ns

, a
nd

 e
xc

lu
si

on
s, 

in
 a

ny
 a

nd
 a

ll 
    

    
    

    
   o

th
er

 ci
rc

um
st

an
ce

s. 

   
   

  d
)  

  E
nf

or
ce

ab
ili

ty
  

   
   

   
   

   
 T

hi
s 

Li
m

ite
d 

W
ar

ra
nt

y 
gi

ve
s 

yo
u 

sp
ec

ifi
c 

le
ga

l r
ig

ht
s, 

 
   

   
   

   
   

 a
nd

 y
ou

 m
ay

 a
ls

o 
ha

ve
 o

th
er

 ri
gh

ts
 w

hi
ch

 v
ar

y 
fr

om
  

   
   

   
   

   
 st

at
e 

to
 s

ta
te

, o
r p

ro
vi

nc
e 

to
 p

ro
vi

nc
e.

  T
he

 p
ro

vi
si

on
s 

 
   

   
   

   
   

 o
f t

hi
s L

im
ite

d 
W

ar
ra

nt
y 

do
 n

ot
 p

re
cl

ud
e 

th
e 

op
er

at
io

n
   

   
   

   
   

 o
f a

ny
 a

pp
lic

ab
le

 s
ta

te
 la

w
 o

r p
ro

vi
nc

ia
l s

ta
tu

te
 w

hi
ch

  
   

   
   

   
   

 in
 c

er
ta

in
 c

irc
um

st
an

ce
s 

m
ay

 n
ot

 a
llo

w
 s

om
e 

of
 th

e

4

   
   

   
   

   
  li

m
ita

tio
ns

 a
nd

 e
xc

lu
si

on
s d

es
cr

ib
ed

 in
 th

is
 L

im
ite

d 
W

ar
ra

nt
y.

              
   

   
   

   
   

  I
f a

ny
 p

ro
vi

si
on

 o
f t

hi
s 

Li
m

ite
d 

W
ar

ra
nt

y 
is

 d
et

er
m

in
ed

 to
  

   
   

   
   

   
  b

e 
in

va
lid

, i
lle

ga
l, 

 or
 u

ne
nf

or
ce

ab
le

, i
t s

ha
ll 

no
t a

ffe
ct

 th
e 

 
   

   
   

   
   

   
en

fo
rc

ea
bi

lit
y 

of
 a

ny
 o

th
er

 p
ro

vi
sio

n 
of

 th
is 

Li
m

ite
d 

W
ar

ra
nt

y.

6
. 

  
 A

g
re

e
m

e
n

t 
to

 M
a

n
d

a
to

ry
 B

in
d

in
g

 A
rb

it
ra

ti
o

n
 a

n
d

 C
la

ss
  

   
   

  
 A

c
ti

o
n

 W
a

iv
e

r 

   
   

  a
)  

   
By

 (i
) i

ns
ta

lli
ng

 th
e 

Pr
od

uc
t, 

or
 (i

i) 
re

ta
in

in
g 

th
e 

Pr
od

uc
t  

    
   

   
   

   
   

   
  f

or
 3

0 
da

ys
 a

ft
er

 in
st

al
la

tio
n,

 o
r (

iii
) p

ur
ch

as
in

g 
or

 ta
ki

ng
   

   
   

   
   

  o
w

ne
rs

hi
p 

of
 a

 s
tr

uc
tu

re
 o

n 
w

hi
ch

 th
e 

Pr
od

uc
t i

s 
al

re
ad

y 
 

   
   

   
   

   
  i

ns
ta

lle
d,

 O
w

ne
r a

nd
 L

P 
ag

re
e 

an
d 

O
w

ne
r a

cc
ep

ts
 th

at
:

   
   

   
   

   
  E

VE
RY

 C
LA

IM
 O

R 
CO

N
TR

O
VE

RS
Y 

BE
TW

EE
N

 O
W

N
ER

   
   

   
 

   
   

   
   

   
  A

N
D

 L
P 

A
RI

SI
N

G
 F

RO
M

 O
R 

RE
LA

TI
N

G
 T

O
 T

H
E 

PR
O

D
U

C
T 

 
   

   
   

   
   

  A
N

D
/O

R 
 T

H
IS

 L
IM

IT
ED

 W
AR

RA
N

TY
 S

H
AL

L 
BE

 R
ES

O
LV

ED
 B

Y 
  

    
    

    
    

   F
IN

AL
 A

N
D

 B
IN

D
IN

G
 A

RB
IT

RA
TI

O
N

.
      

   
  b

)  
   

TH
E 

AR
BI

TR
AT

IO
N

 S
H

AL
L 

BE
 IN

IT
IA

TE
D

 A
N

D
 A

D
M

IN
IS

TE
RE

D
  

   
   

   
   

   
  I

N
 A

CC
O

RD
A

N
CE

 W
IT

H
 T

H
E 

FE
D

ER
A

L 
A

RB
IT

RA
TI

O
N

 A
C

T 
 

 
(9

 U
.S

.C
. §

 1
 e

t s
eq

.) 
A

N
D

 T
H

E 
A

PP
LI

CA
BL

E 
RU

LE
S 

O
F 

 
   

   
   

   
   

  T
H

E 
JU

D
IC

IA
L 

A
RB

IT
RA

TI
O

N
 A

N
D

 M
ED

IA
TI

O
N

 S
ER

VI
CE

   
   

   
   

   
   

  (
w

w
w

.ja
m

sa
dr

.c
om

), 
U

N
LE

SS
 A

N
O

TH
ER

 A
RB

IT
RA

TI
O

N
  

   
   

   
   

   
  S

ER
VI

CE
 IS

 A
G

RE
ED

 T
O

 IN
 W

RI
TI

N
G

 B
Y 

BO
TH

 P
A

RT
IE

S.
  

   
   

   
   

   
  E

A
CH

 P
A

RT
Y 

W
IL

L 
BE

 R
ES

PO
N

SI
BL

E 
FO

R 
IT

S 
O

W
N

 C
O

ST
S 

 
   

   
   

   
   

  A
N

D
 F

EE
S 

IN
CU

RR
ED

 IN
 A

RB
IT

RA
TI

O
N

, I
N

CL
U

D
IN

G
 

 
 AT

TO
RN

EY
’S

 F
EE

S 
A

N
D

 E
XP

ER
T 

W
IT

N
ES

S 
FE

ES
; P

RO
VI

D
ED

,  
   

   
   

   
   

  H
O

W
EV

ER
, T

H
AT

 (i
) L

P 
W

IL
L 

PA
Y 

A
N

Y 
FE

ES
 A

N
D

 C
O

ST
S 

 
   

   
   

   
   

   T
H

AT
 A

RE
 R

EQ
U

IR
ED

 B
Y 

LA
W

 A
N

D
 (i

i) 
FO

R 
AN

Y 
AR

BI
TR

AT
IO

N
 

 
FI

LE
D

 B
Y 

A
 C

O
N

SU
M

ER
 R

EL
AT

IN
G

 T
O

 P
ER

SO
N

A
L 

O
R 

 
   

   
   

   
   

  H
O

U
SE

H
O

LD
 U

SE
 O

F 
TH

E 
PR

O
D

U
C

T,
 L

P 
W

IL
L 

PA
Y 

O
R 

   
   

   
   

   
  R

EI
M

BU
RS

E 
A

LL
 A

RB
IT

RA
TI

O
N

 F
IL

IN
G

 F
EE

S 
A

N
D

   
   

   
   

   
   

   
   

   
   

   
   

 A
RB

IT
RA

TO
R’

S 
CO

ST
S 

O
VE

R 
$1

00
.  B

O
TH

 S
ID

ES
 A

RE
    

    
    

    
    

    
    

    
    

    
  E

N
TI

TL
ED

 T
O

 R
EA

SO
N

A
BL

E 
D

IS
CO

VE
RY

.  
IF

 A
N

Y 
PA

RT
Y 

 
IN

TE
N

D
S 

TO
 H

AV
E 

A
N

 E
XP

ER
T 

TE
ST

IF
Y 

O
N

 T
H

AT
 P

AR
TY

’S
  

    
    

    
    

   B
EH

A
LF

, T
H

E 
O

TH
ER

 P
A

RT
Y 

SH
A

LL
 B

E 
EN

TI
TL

ED
 T

O
 A

N
   

   
  

   
   

   
   

   
  E

XP
ER

T 
RE

PO
RT

 A
N

D
 TO

 TA
KE

 T
H

E 
EX

PE
RT

’S
 D

EP
O

SI
TI

O
N

 
 

 D
U

RI
N

G
 D

IS
CO

VE
RY

.

 
 TH

E 
A

RB
IT

RA
TO

R 
SH

A
LL

 H
AV

E 
TH

E 
AU

TH
O

RI
TY

 T
O

 R
EN

D
ER

  
  

 TH
E 

SA
M

E 
RE

LI
EF

 A
S 

W
O

U
LD

 A
 C

O
U

RT
 O

F 
CO

M
PE

TE
N

T 
 

 JU
RI

SD
IC

TI
O

N
 A

N
D

 S
H

A
LL

 H
AV

E 
EX

CL
U

SI
VE

 A
U

TH
O

RI
TY

  
 

 TO
 R

ES
O

LV
E 

A
N

Y 
D

IS
PU

TE
 R

EL
AT

IN
G

 T
O

 T
H

E 
SC

O
PE

 A
N

D
  

 
EN

FO
RC

EA
BI

LI
TY

 O
F 

TH
IS

 A
G

RE
EM

EN
T.

  I
N

 N
O

 C
A

SE
 S

H
A

LL
 

 TH
E 

A
RB

IT
RA

TO
R 

BE
 A

U
TH

O
RI

ZE
D

 T
O

 A
D

JU
D

IC
AT

E 
CL

A
SS

  
 

A
C

TI
O

N
 C

LA
IM

S 
A

G
A

IN
ST

 L
P 

O
R 

TO
 O

TH
ER

W
IS

E 
O

RD
ER

   
 

 
A

 S
IM

IL
A

R 
CO

N
SO

LI
D

AT
IO

N
 O

F 
IN

D
IV

ID
U

A
L 

CL
A

IM
S 

 
A

G
A

IN
ST

 L
P.

 
N

O
TW

IT
H

ST
A

N
D

IN
G

 T
H

E 
FO

RE
G

O
IN

G
, A

 C
LA

IM
 B

Y 
A

N
  

 
IN

D
IV

ID
U

A
L 

O
W

N
ER

 S
EE

KI
N

G
 R

EL
IE

F 
O

F 
$1

0,
00

0 
O

R 
LE

SS
  

 
M

AY
 B

E 
PU

RS
U

ED
 IN

D
IV

ID
U

A
LL

Y 
IN

 S
M

A
LL

 C
LA

IM
S 

CO
U

RT
  

 
SO

 L
O

N
G

 A
S 

TH
E 

CL
A

IM
 IS

 M
A

D
E 

IN
D

IV
ID

U
A

LL
Y 

A
N

D
 N

O
T 

 
 

A
S 

PA
RT

 O
F 

A
 C

LA
SS

 O
R 

A
 C

O
N

SO
LI

D
AT

ED
 A

C
TI

O
N

. 

 
CL

A
SS

 A
C

TI
O

N
 W

A
IV

ER
: A

N
Y 

A
RB

IT
RA

TI
O

N
 (O

R 
SM

A
LL

   
   

   
   

   
   

   
   

  C
LA

IM
S 

CO
U

RT
 A

C
TI

O
N

, I
F 

AU
TH

O
RI

ZE
D

 A
BO

VE
) W

IL
L  

      
      

    
   

   
   

   
   

  B
E 

O
N

 A
N

 IN
D

IV
ID

U
A

L 
BA

SI
S 

O
N

L Y
; C

LA
SS

 A
RB

IT
RA

TI
O

N
S 

 
A

N
D

/O
R 

CL
A

SS
 A

C
TI

O
N

S 
A

N
D

/O
R 

CO
N

SO
LI

D
AT

ED
   

   
   

 
   

   
   

   
   

  A
C

TI
O

N
S 

A
RE

 N
O

T 
PE

RM
IT

TE
D

.



5

LP
ZB

02
53

   
  0

3/
06

/2
02

4(
a)

©
20

24
 L

ou
is

ia
na

-P
ac

ifi
c 

Co
rp

or
at

io
n.

 A
ll 

rig
ht

s r
es

er
ve

d.
 A

ll 
tr

ad
em

ar
ks

 a
re

 o
w

ne
d 

by
 L

ou
is

ia
na

-P
ac

ifi
c 

Co
rp

or
at

io
n.

 N
ot

e:
 L

ou
is

ia
na

-P
ac

ifi
c 

Co
rp

or
at

io
n 

pe
rio

di
ca

lly
 u

pd
at

es
 a

nd
 re

vi
se

s 
its

 p
ro

du
ct

 in
fo

rm
at

io
n.

 
To

 v
er

ify
 th

at
 th

is
 v

er
si

on
 is

 c
ur

re
nt

, c
al

l 8
88

-8
20

-0
32

5.

Fo
r f

ur
th

er
 in

fo
rm

at
io

n,
 c

on
ta

ct
:

C
u

st
o

m
e

r 
S

e
rv

ic
e

: 8
88

-8
20

-0
32

5
E

m
a

il
: C

us
to

m
er

.S
up

po
rt

@
lp

co
rp

.c
om

W
ri

te
: L

ou
is

ia
na

-P
ac

ifi
c 

Co
rp

or
at

io
n 

   
   

   
   

  1
61

0 
W

es
t E

nd
 A

ve
., 

Su
ite

 2
00

   
    

    
    

    
    

    
    

    
    

    
    

    
    

    
  

   
   

   
   

  N
as

hv
ill

e,
 T

N
 3

72
03

W
e

b
si

te
: w

w
w

.lp
co

rp
.c

om

   
   

 W
A

R
N

IN
G

: D
ri

ll
in

g
, s

a
w

in
g

, s
a

n
d

in
g

 o
r 

m
a

ch
in

in
g

 w
o

o
d

 
p

ro
d

u
ct

s 
ca

n
 e

x
p

o
se

 y
o

u
 t

o
 w

o
o

d
 d

u
st

, a
 s

u
b

st
a

n
ce

 k
n

o
w

n
 t

o
 

th
e

 S
ta

te
 o

f 
C

a
li

fo
rn

ia
 t

o
 c

a
u

se
 c

a
n

ce
r.

 A
v

o
id

 in
h

a
li

n
g

 w
o

o
d

 d
u

st
 

o
r 

u
se

 a
 d

u
st

 m
a

sk
 o

r 
o

th
e

r 
sa

fe
g

u
a

rd
s 

fo
r 

p
e

rs
o

n
a

l p
ro

te
ct

io
n

. 
F

o
r 

m
o

re
 in

fo
rm

a
ti

o
n

 g
o

 t
o

 w
w

w
.P

6
5

W
a

rn
in

g
s.

ca
.g

o
v

/w
o

o
d

.

®

5

   
   

   c
)  

 O
W

N
ER

 A
N

D
 L

P 
AG

RE
E 

TH
AT

: (
i) 

A
LL

 C
LA

IM
S,

 D
IS

PU
TE

S,
   

   
   

   
   

 O
R 

A
C

TI
O

N
S 

BE
TW

EE
N

 O
W

N
ER

 A
N

D
 L

P 
A

RI
SI

N
G

 F
RO

M
  

   
   

   
   

   
 O

R 
RE

LA
TI

N
G

 T
O

 T
H

E 
PR

O
D

U
C

T 
A

N
D

/O
R 

TH
IS

 L
IM

IT
ED

  
   

   
   

   
   

 W
A

RR
A

N
TY

 W
IL

L 
BE

 B
RO

U
G

H
T 

A
N

D
 C

O
N

D
U

C
TE

D
 A

N
D

 
   

   
   

   
   

 D
ET

ER
M

IN
ED

 IN
D

IV
ID

U
A

LL
Y,

 N
O

T 
A

S 
A

 C
LA

SS
, A

N
D

 (i
i) 

 
   

   
   

   
   

 T
H

AT
 N

EI
TH

ER
 P

A
RT

Y 
W

IL
L 

SE
EK

 T
O

 C
O

N
SO

LI
D

AT
E 

O
R 

  
   

   
   

   
   

 S
EE

K 
CL

A
SS

 T
RE

AT
M

EN
T.

  I
F 

FO
R 

A
N

Y 
RE

A
SO

N
 T

H
E 

   
   

   
   

   
 F

O
RE

G
O

IN
G

 C
LA

SS
 A

C
TI

O
N

 W
A

IV
ER

 IS
 F

O
U

N
D

 T
O

 B
E 

 
   

   
   

   
   

 IN
VA

LI
D

 O
R 

U
N

EN
FO

RC
EA

BL
E,

 T
H

IS
 A

RB
IT

RA
TI

O
N

 
   

   
   

   
   

 A
G

RE
EM

EN
T 

SH
A

LL
 B

E 
N

U
LL

 A
N

D
 V

O
ID

. 





M
IT

T
E

N
 L

IF
E

T
IM

E
 N

O
N

-P
R

O
R

A
T

E
D

T
R

A
N

S
F

E
R

A
B

L
E

L
IM

IT
E

D
W

A
R

R
A

N
T

Y
M

itt
en

 p
ro

ud
ly

w
ar

ra
nt

s 
th

e 
or

ig
in

al
 p

ur
ch

as
er

of
 o

ur
 s

id
in

g 
fo

r 
as

 lo
ng

 a
s 

th
e 

or
ig

in
al

 p
ur

ch
as

er
 is

 th
e 

ow
ne

r 
of

 th
e 

pr
op

er
ty

 
to

w
hi

ch
 o

ur
 p

ro
du

ct
s 

ar
e

ap
pl

ie
d.

T
he

 s
ai

d
pr

od
uc

ts
w

ill
 b

e 
fr

ee
 f

ro
m

 m
an

uf
ac

tu
ri

ng
 d

ef
ec

ts
.A

ny
 a

nd
 a

ll 
pr

od
uc

t f
ai

lu
re

s 
co

ve
re

d
by

th
is

W
ar

ra
nt

y
as

 s
et

 fo
rt

h 
w

ill
 b

e 
re

m
ed

ie
d

by
M

itt
en

A
T

 N
O

 C
O

ST
 T

O
T

H
E

 O
R

IG
IN

A
L

H
O

M
E

O
W

N
E

R
, 

if
 th

e 
de

fe
ct

 is
re

po
rt

ed
in

ac
co

rd
an

ce
 w

ith
 th

e
te

rm
s 

th
er

eo
f.

T
he

 L
if

et
im

e
no

n-
pr

or
at

ed
co

ve
ra

ge
 in

th
is

 w
ar

ra
nt

y
is

 d
es

ig
ne

d 
to

co
ve

r 
in

di
vi

du
al

 h
om

eo
w

ne
rs

 o
nl

y.
 In

 th
e 

in
st

an
ce

 o
f 

si
di

ng
 p

ur
ch

as
ed

 b
y

or
 in

st
al

le
d 

up
on

pr
op

er
ty

 o
w

ne
d

by
fo

r 
ex

am
pl

e;
 c

or
po

ra
ti

on
s,

 g
ov

er
nm

en
ts

, c
on

do
m

in
iu

m
s 

or
 p

re
m

is
es

 
no

t u
se

d 
by

 in
di

vi
du

al
 h

om
eo

w
ne

rs
 a

s 
th

ei
r

re
si

de
nc

es
, t

he
 w

ar
r

e 
si

di
ng

 a
nd

 it
 w

ill
 b

e 
pr

or
at

ed
 a

s 
in

di
ca

te
d 

he
re

in
. F

or
 s

uc
h

pu
rc

ha
se

rs
 o

r 
en

tit
ie

s 
to

w
hi

ch
 th

e 
pr

or
at

ed
 c

ov
er

ag
e 

ap
pl

ie
s,

 th
e 

w
ar

ra
nt

y 
is

 tr
an

sf
er

ab
le

 to
 a

 n
ew

 o
w

ne
r 

by
 th

e
or

ig
in

al
 p

ur
ch

as
er

 u
nd

er
 th

e
te

rm
s 

an
d 

co
nd

iti
on

s
se

t f
or

th
 h

er
ei

n,
 in

 w
hi

ch
 

al
la

tio
n 

of
 th

e 
si

di
ng

 (
pr

or
at

ed
 a

s 
in

di
ca

te
d 

he
re

in
).

H
A

IL
D

A
M

A
G

E
E

ve
ry

pi
ec

e
of

M
itt

en
 v

in
yl

 s
id

in
g 

is
 m

an
uf

ac
tu

re
d

w
ith

 e
xc

el
le

nt
im

pa
ct

 r
es

is
ta

nc
e.

 M
itt

en
 w

ar
ra

nt
s 

to
 th

e 
or

ig
in

al
 o

w
ne

r 
th

at
 s

ho
ul

d 
th

e 
si

di
ng

 re
ce

iv
e

da
m

ag
e 

fr
om

a 
ha

il 
st

or
m

,M
itt

en
w

ill
 p

ro
vi

de
 r

ep
la

ce
m

en
t m

at
er

ia
l 

to
co

ve
r 

th
os

e 
pi

ec
es

w
hi

ch
 r

ec
ei

ve
d 

da
m

ag
e

an
d

pr
ov

id
ed

 th
at

 s
uc

h
da

m
ag

e 
is

 n
ot

 c
ov

er
ed

 b
y 

th
e 

ho
m

eo
w

ne
rs

 
in

su
ra

nc
e 

po
lic

y 
or

ot
he

r 
in

su
ra

nc
e

co
ve

ra
ge

.T
he

 h
om

eo
w

ne
r

sh
al

l b
e 

re
sp

on
si

bl
e 

fo
r 

th
e 

pa
ym

en
t o

f 
al

l i
ns

ta
lla

ti
on

, 
la

bo
ur

 a
nd

 f
re

ig
ht

 c
os

ts
 a

ss
oc

ia
te

d.
 

U
N

IF
O

R
M

W
E

A
T

H
E

R
IN

G
T

he
 te

rm
 “

un
if

or
m

 w
ea

th
er

in
g”

m
ea

ns
 th

e 
ap

pe
ar

an
ce

 o
f t

he
co

lo
ur

 o
f 

th
e 

si
di

ng
 a

nd
 d

oe
s 

no
t r

ef
er

 to
 th

e 
st

ra
ig

ht
ne

ss
 o

r 
th

e 
ev

en
 o

r 
le

ve
l w

al
l a

pp
ea

ra
nc

e 
of

 th
e 

si
di

ng
. E

xp
os

ur
e 

to
 e

xt
er

io
r 

el
em

en
ts

 c
an

 b
e 

ex
pe

ct
ed

 to
 c

au
se

 g
ra

du
al

 a
nd

 u
ni

fo
rm

 
co

lo
ur

 c
ha

ng
e.

T
hi

s 
ca

n 
va

ry
, d

ep
en

de
nt

on
ge

og
ra

ph
ic

al
lo

ca
tio

n
an

d 
w

al
l e

xp
os

ur
e.

 M
itt

en
 w

ar
ra

nt
s 

th
at

 it
s 

pr
od

uc
ts

w
ill

 

m
an

ne
r 

th
at

 v
ar

ie
s

fr
om

 p
an

el
 to

 p
an

el
 (c

he
ck

er
bo

ar
d 

ef
fe

ct
).

 I
t i

s 
no

rm
al

 f
or

 a
 w

ea
th

er
ed

 s
id

in
g 

m
at

er
ia

l t
o 

ha
ve

 s
lig

ht
 a

nd
 

un
ob

je
ct

io
na

bl
e 

sh
ad

e 
di

ff
er

en
ce

s 
un

de
rn

ea
th

 th
e 

bu
tt 

(o
r

sh
ad

ow
 li

ne
) 

po
rt

io
ns

 o
f 

th
e 

pa
ne

l -
 a

s
w

el
l a

s 
un

de
rn

ea
th

 p
ro

te
ct

ed
 

ea
ve

s 
an

d 
ov

er
ha

ng
 a

re
as

. 

C
O

L
O

U
R

-R
IC

H
 C

O
V

E
R

A
G

E
M

itt
en

, a
ti

ts
di

sc
re

tio
n,

sh
al

ld
et

er
m

in
e 

w
he

th
er

 th
e 

si
di

ng
 is

 s
uf

fe
ri

ng
 f

ro
m

ab
no

rm
al

 f
ad

in
g 

or
 n

at
ur

al
 w

ea
th

er
in

g.
T

hi
s 

co
nc

lu
si

on
sh

al
lb

e
ba

se
d 

on
 w

he
th

er
th

e 
si

di
ng

 s
ho

w
s 

a
ch

an
ge

in
co

lo
ur

in
 e

xc
es

s
of

th
e

H
un

te
r

un
its

as
ca

lc
ul

at
ed

ac
co

rd
in

g 
to

A
ST

M
D

22
44

.P
re

m
iu

m
 c

ol
ou

rs
 a

re
 g

ua
ra

nt
ee

d 
ag

ai
ns

t f
ad

e
of

 3
 H

un
te

r 
U

ni
ts

.S
ta

nd
ar

d 
co

lo
ur

s 
ar

e 
gu

ar
an

te
ed

 a
ga

in
st

 
fa

de
 o

f 4
 H

un
te

r
U

ni
ts

.T
he

 f
ad

e 
w

ar
ra

nt
y 

w
ill

la
st

as
 lo

ng
as

 M
itt

en
’s

 L
if

et
im

e 
L

im
ite

d 
w

ar
ra

nt
y 

la
st

s 
an

d 
up

on
 tr

an
sf

er
w

ith
 

th
e 

Pr
op

er
ty

, s
ha

ll 
co

nt
in

ue
ba

se
d

up
on

 th
e 

co
ve

ra
ge

 te
rm

s
fo

rM
itt

en
’s

, L
if

et
im

e 
L

im
ite

d
W

ar
ra

nt
y.

 S
id

in
g 

w
hi

ch
 e

xp
er

ie
nc

es
 

co
lo

ur
 c

ha
ng

e 
du

e 
to

no
rm

al
 w

ea
th

er
in

g 
is

 e
xc

lu
de

d 
fr

om
th

is
w

ar
ra

nt
y.

C
O

N
D

IT
IO

N
S

 O
F

T
H

IS
W

A
R

R
A

N
T

Y
T

hi
s

W
ar

ra
nt

y 
co

ve
rs

 o
nl

y
de

fe
ct

s 
in

 th
e

m
an

uf
ac

tu
re

 o
f M

itt
en

vi
ny

l s
id

in
g

an
d 

ac
ce

ss
or

ie
s.

 I
td

oe
s 

no
t c

ov
er

da
m

ag
e

to
 s

uc
h 

pr
od

uc
ts

 c
au

se
d 

by
 f

au
lty

 in
st

al
la

tio
n,

 s
et

tle
m

en
t o

f 
th

e 
bu

ild
in

g,
 fa

ilu
re

 o
f 

th
e 

st
ru

ct
ur

e 
(i

nc
lu

di
ng

 fo
un

da
tio

ns
 a

nd
 w

al
ls

), 
ct

s,
 f

ai
lu

re
 to

 p
ro

vi
de

 r
ea

so
na

bl
e 

an
d 

ne
ce

ss
ar

y 
m

ai
nt

en
an

ce
, 

ac
ci

de
nt

al
da

m
ag

e
or

 n
eg

lig
en

ce
, o

r 
ex

po
su

re
 to

at
m

os
ph

er
ic

 p
ol

lu
tio

n,
 a

ci
d 

ra
in

,s
al

t s
pr

ay
, h

ar
m

fu
lc

he
m

ic
al

s 
or

va
po

rs
. 

M
itt

en
 v

in
yl

 s
id

in
g 

an
d

ac
ce

ss
or

ie
s 

ar
e 

no
t w

ar
ra

nt
ed

 in
th

e 
ev

en
tt

ha
t h

ea
t s

ou
rc

es
,s

uc
h 

as
 B

B
Q

s,
 a

rg
on

 g
as

 g
la

ss
un

its
or

 

Yo
ur

 c
ho

ic
e 

of
 M

itt
en

 v
in

yl
 s

id
in

g 
gu

ar
an

te
es

 q
ua

lit
y

an
d

pe
rf

or
m

an
ce

th
at

w
ill

la
st

 a
 li

fe
tim

e.
..w

e’
ve

 p
ut

 it
in

 w
ri

tin
g!

ss
si

nc
e 

19
59

.
A

s 
an

 in
du

st
ry

le
ad

er
, o

ur
 m

an
uf

ac
tu

ri
ng

 fa
ci

lit
ie

s 
fe

at
ur

e 
th

e 
m

os
t a

dv
an

ce
d

te
ch

no
lo

gy
 a

nd
 o

ur
 p

ro
du

ct
s 

ar
e

te
st

ed
 to

th
e 

hi
gh

es
t s

ta
nd

ar
ds

.

ou
r 

co
m

bi
na

tio
n 

of
 a

dv
an

ce
d 

fo
rm

ul
at

io
ns

 a
nd

 h
ig

h
st

an
da

rd
s

of
 q

ua
lit

y 
co

nt
ro

l. 

so
 th

at
 y

ou
 w

ill
 u

nd
er

st
an

d 
th

e 
fu

ll 
ex

te
nt

 o
f t

he
 c

ov
er

ag
e.



M
IT

T
E

N
 

so
ri

es
 h

av
e 

be
en

 in
st

al
le

d 
at

 th
e 

re
si

de
nc

e 
of

:

N
am

e:

A
dd

re
ss

:

D
at

e 
of

 I
ns

ta
lla

tio
n:

H
om

eo
w

ne
r:

C
on

tr
ac

to
r:

If
 a

 h
om

eo
w

ne
r 

ne
gl

ec
ts

 to
 k

ee
p 

th
e 

so
lid

 v
in

yl
 s

id
in

g 
su

rf
ac

e 
cl

ea
n 

an
d 

a 
ha

rm
fu

l s
ur

fa
ce

 b
ui

ld
up

 is
 a

llo
w

ed
 to

 o
cc

ur
, 

re
st

or
at

io
n 

of
 th

e 
w

al
l a

pp
ea

ra
nc

e 
to

 a
 f

re
sh

 a
nd

 c
le

an
 c

on
di

ti
 th

e 
ho

m
eo

w
ne

rs
 r

es
po

ns
ib

ili
ty

 a
nd

 n
ot

 th
e 

re
sp

on
si

bi
lit

y 
of

 e
ith

er
 M

itt
en

 o
r t

he
 in

st
al

lin
g 

co
nt

ra
ct

or
 to

 re
st

or
e 

th
e 

w
al

l s
ur

fa
ce

 to
 

a 
cl

ea
n 

an
d 

fr
es

h 
co

nd
iti

on

R
E

M
E

D
IE

S 
If

 y
ou

r 
pr

od
uc

t c
on

ta
in

s 
m

an
uf

ac
tu

ri
ng

 d
ef

ec
ts

 c
ov

er
ed

 b
y 

th
is

 W
ar

ra
nt

y,
 M

itt
en

 w
ill

 in
cu

r 
th

e 
co

st
s 

(m
at

er
ia

l a
nd

 la
bo

ur
) 

to
 

re
pa

ir
 o

r 
re

pl
ac

e 
th

e 
de

fe
ct

iv
e 

pa
rt

 o
r 

po
rt

io
n 

of
 M

itt
en

 V
in

yl
 S

id
in

g 
an

d 
A

cc
es

so
ri

es
. 

A
ll 

w
ar

ra
nt

y 
w

or
k 

w
ill

 b
e 

pe
rf

or
m

ed
 b

y 
M

itt
en

 o
r 

a 
de

si
gn

at
ed

 a
ge

nt
 s

el
ec

te
d 

by
 M

itt
en

. A
ny

 r
ep

ai
r 

or
 r

ep
la

ce
m

en
t n

ot
 

au
th

or
iz

ed
 b

y 
M

itt
en

 s
ha

ll 
re

le
as

e 
M

itt
en

 f
ro

m
 a

ny
 a

nd
 a

ll 
w

ar
ra

nt
y 

ob
lig

at
io

ns
 c

on
ce

rn
in

g 
th

e 
pr

od
uc

ts
. A

ll 
w

ar
ra

nt
y 

w
or

k 
w

ill
 b

e 
pe

rf
or

m
ed

 n
o 

la
te

r 
th

an
 o

ne
 h

un
dr

ed
 s

ix
ty

 (
16

0)
 d

ay
s 

af
te

r 
no

tic
e 

is
 r

ec
ei

ve
d 

un
le

ss
 a

dv
er

se
 w

ea
th

er
 c

on
di

ti
on

s 
pr

ev
en

t 
re

pa
ir

 o
r 

re
pl

ac
em

en
t f

ro
m

 b
ei

ng
 c

om
pl

et
ed

 w
ith

in
 th

e 
on

e 
hu

nd
re

d 
si

xt
y 

(1
60

) 
da

y 
pe

ri
od

. I
f 

so
, r

ep
ai

r 
or

 r
ep

la
ce

m
en

t w
ill

 b
e 

co
m

pl
et

ed
 a

s 
so

on
 a

ft
er

 th
e 

16
0-

da
y 

pe
ri

od
 a

s 
w

ea
th

er
 c

on
di

tio
ns

 w
ill

 r
ea

so
na

bl
y 

pe
rm

it.
 R

ep
ai

rs
 w

ill
 b

e 
pe

rf
or

m
ed

 a
t a

 m
ut

ua
lly

 
ag

re
ed

 ti
m

e 
by

 th
e 

cu
st

om
er

 a
nd

 th
e 

de
si

gn
at

ed
 a

ge
nt

. M
itt

en
 r

es
er

ve
s 

th
e 

ri
gh

t t
o 

di
sc

on
tin

ue
 o

r 
m

od
if

y 
an

y 
of

 it
s 

pr
od

uc
ts

, 
in

cl
ud

in
g 

th
e 

co
lo

ur
 th

er
eo

f,
 w

ith
ou

t n
ot

ic
e 

to
 th

e 
ho

m
eo

w
ne

r/
co

ns
um

er
 a

nd
 s

ha
ll 

no
t b

e 
lia

bl
e 

to
 th

e 
ho

m
eo

w
ne

r/
co

ns
um

er
 a

s 
a 

be
 li

ab
le

 in
 th

e 
ev

en
t r

ep
la

ce
m

en
t m

at
er

ia
l m

ay
 v

ar
y 

in
 c

ol
ou

r o
r 

gl
os

s 
in

 c
om

pa
ri

so
n 

to
 th

e 
or

ig
in

al
 p

ro
du

ct
s 

as
 a

 r
es

ul
t o

f 
no

rm
al

 w
ea

th
er

in
g.

 I
f 

M
itt

en
 r

ep
la

ce
s 

an
y 

m
at

er
ia

l u
nd

er
 w

ar
ra

nt
y,

 it
 

m
ay

 s
ub

st
itu

te
 p

ro
du

ct
s 

de
si

gn
at

ed
 b

y 
M

itt
en

 to
 b

e 
of

 c
om

pa
ra

bl
e 

qu
al

ity
 o

r 
pr

ic
e 

ra
ng

e 
in

 th
e 

ev
en

t t
he

 p
ro

du
ct

 in
iti

al
ly

 in
st

al
le

d 

M
itt

en
 s

ha
ll 

ha
ve

 s
ol

e 
di

sc
re

tio
n 

to
 d

et
er

m
in

e 
w

he
th

er
 th

e 
si

di
ng

 is
 s

uf
fe

ri
ng

 f
ro

m
 n

or
m

al
 w

ea
th

er
in

g.
 I

n 
th

e 
ev

en
t t

ha
t t

he
 s

id
in

g 
w

ea
th

er
s 

to
 a

 d
eg

re
e 

w
hi

ch
 is

 d
et

er
m

in
ed

 b
y 

M
itt

en
 to

 b
e 

be
yo

nd
 n

or
m

al
, t

he
n 

M
itt

en
 s

ha
ll,

 a
t i

ts
 o

pt
io

n,
 e

ith
er

 a
pp

ly
 a

 s
pe

ci
al

 
co

at
in

g 
to

 a
ny

 s
id

in
g 

de
te

rm
in

ed
 to

 h
av

e 
w

ea
th

er
ed

 b
ey

on
d 

no
rm

al
 o

r 
pe

rf
or

m
 th

e 
ne

ce
ss

ar
y 

re
pa

ir
s 

as
 o

ut
lin

ed
 a

bo
ve

. 

T
H

E
 R

E
M

E
D

IE
S 

PR
O

V
ID

E
D

 F
O

R
 H

E
R

E
IN

 A
R

E
 E

X
C

L
U

SI
V

E
 W

H
E

T
H

E
R

 F
O

R
 B

R
E

A
C

H
 O

F 
E

X
PR

E
SS

E
D

 
W

A
R

R
A

N
T

IE
S

, I
M

PL
IE

D
 W

A
R

R
A

N
T

IE
S

, W
A

R
R

A
N

T
IE

S 
O

F 
M

E
R

C
H

A
N

T
A

B
IL

IT
Y

 O
R

 O
T

H
E

R
W

IS
E

, A
N

D
 

M
IT

T
E

N
 M

A
K

E
S 

N
O

 E
X

PR
E

SS
E

D
 W

A
R

R
A

N
T

IE
S 

O
T

H
E

R
 T

H
A

N
 A

S 
SP

E
C

IF
IC

A
L

LY
 S

E
T

 F
O

R
T

H
 H

E
R

E
IN

.  
IN

 N
O

 E
V

E
N

T
 S

H
A

L
L

 M
IT

T
E

N
 B

E
 L

IA
B

L
E

 F
O

R
 S

PE
C

IA
L

, I
N

D
IR

E
C

T,
 I

N
C

ID
E

N
T

A
L

, O
R

 C
O

N
SE

Q
U

E
N

T
IA

L
 

D
A

M
A

G
E

S.

So
m

e 
ju

ri
sd

ic
tio

ns
 d

o 
no

t a
llo

w
 th

e 
ex

cl
us

io
n 

or
 li

m
ita

tio
ns

 o
f 

in
ci

de
nt

al
 o

r 
co

ns
eq

ue
nt

ia
l d

am
ag

es
, s

o 
th

e 
ab

ov
e 

lim
ita

tio
ns

 o
r 

ex
cl

us
io

ns
 m

ay
 n

ot
 a

pp
ly

 to
 y

ou
. 

O
B

T
A

IN
IN

G
 P

E
R

F
O

R
M

A
N

C
E

 O
F

 T
H

IS
 W

A
R

R
A

N
T

Y
 -

 O
R

IG
IN

A
L

 O
W

N
E

R
 

T
he

 p
ro

ce
du

re
 f

or
 o

bt
ai

ni
ng

 p
er

fo
rm

an
ce

 o
f 

th
is

 W
ar

ra
nt

y 
is

 s
im

pl
e.

 I
f 

yo
u 

fe
el

 th
at

 o
ur

 p
ro

du
ct

 c
on

ta
in

s 
m

an
uf

ac
tu

ri
ng

 d
ef

ec
ts

 
si

m
pl

y 
w

ri
te

 to
: W

ar
ra

nt
y 

C
la

im
s,

 a
tte

nt
io

n 
of

 Q
ua

lit
y 

A
ss

ur
an

ce
 M

an
ag

er
, 

N
3L

 3
V

3,
 b

ri
ef

ly
 e

xp
la

in
in

g 
yo

ur
 c

om
pl

ai
nt

. A
cc

om
pa

ny
in

g 
th

e 
co

m
pl

ai
nt

 m
us

t b
e 

a 
pr

oo
f 

of
 p

ur
ch

as
e 

an
d 

in
st

al
la

ti
on

 
 7

0 
C

ur
tis

 A
ve

nu
e 

N
or

th
, P

ar
is

, O
nt

ar
io

, C
an

ad
a,

 

al
on

g 
w

ith
 p

ro
of

 o
f 

pr
op

er
ty

 o
w

ne
rs

hi
p.

 A
pp

ro
pr

ia
te

 p
ho

to
s 

ca
n 

be
 r

eq
ui

re
d 

al
on

g 
w

ith
 a

 s
am

pl
e 

of
 th

e 
al

le
ge

d 
de

fe
ct

 f
or

 
la

bo
ra

to
ry

 a
na

ly
si

s.

IM
P

O
R

TA
N

T
: A

L
L

 C
L

A
IM

S 
U

N
D

E
R

 T
H

IS
 W

A
R

R
A

N
T

Y
 M

U
ST

 B
E

 R
E

PO
R

T
E

D
 T

O
 M

IT
T

E
N

 W
IT

H
IN

 S
IX

T
Y

 (
60

) 
D

A
Y

S 
FR

O
M

 T
H

E
 D

A
T

E
 T

H
A

T
 T

H
E

 D
E

FE
C

T
 I

S 
FI

R
ST

 D
IS

C
O

V
E

R
E

D
 O

R
 R

E
A

SO
N

A
B

LY
 C

O
U

L
D

 H
A

V
E

 B
E

E
N

 F
IR

ST
 

D
IS

C
O

V
E

R
E

D
.

M
itt

en
 w

ill
 r

ep
ly

 w
ith

in
 a

 r
ea

so
na

bl
e 

pe
ri

od
 o

f 
tim

e 
fr

om
 r

ec
ei

pt
 o

f 
yo

ur
 c

om
pl

ai
nt

. F
ur

th
er

, M
itt

en
 r

es
er

ve
s 

th
e 

ri
gh

t w
he

n 
ne

ce
ss

ar
y 

to
 in

sp
ec

t a
ny

 d
am

ag
es

 o
r 

de
fe

ct
s 

w
ith

in
 a

 r
ea

so
na

bl
e 

pe
ri

od
 o

f 
tim

e 
af

te
r 

th
e 

cl
ai

m
 is

 m
ad

e.

R
E

G
IS

T
R

A
T

IO
N

 O
F

 W
A

R
R

A
N

T
Y

 
T

he
 a

tta
ch

ed
 w

ar
ra

nt
y 

re
gi

st
ra

tio
n 

ca
rd

 m
us

t b
e 

co
m

pl
et

ed
, s

ig
ne

d 
by

 th
e 

pu
rc

ha
se

r 
an

d 
in

st
al

lin
g 

C
on

tr
ac

to
r 

an
d 

re
tu

rn
ed

 to
 

M
itt

en
 w

ith
in

 th
ir

ty
 (

30
) 

da
ys

 a
ft

er
 c

om
pl

et
io

n 
of

 th
e 

in
st

al
la

tio
n.

  P
le

as
e 

m
ai

l t
o 

M
itt

en
,  7

0 
C

ur
tis

 A
ve

nu
e 

N
or

th
, P

ar
is

, 
O

nt
ar

io
, C

an
ad

a,
 N

3L
 3

V
3.

 
Fa

il
ur

e 
to

 r
eg

is
te

r 
th

e 
W

ar
ra

nt
y 

w
ill

 n
ot

 v
oi

d 
th

e 
W

ar
ra

nt
y,

 b
ut

 r
eg

is
tr

at
io

n 
of

 th
is

 W
ar

ra
nt

y 
al

ly
 if

 y
ou

r 
or

ig
in

al
 p

ro
of

 o
f 

pu
rc

ha
se

 is
 lo

st
. I

t i
s 

a 
go

od
 id

ea
 to

 
re

ta
in

 y
ou

r 
pr

oo
f 

of
 p

ur
ch

as
e 

in
 c

as
e 

it 
is

 n
ee

de
d 

if
 y

ou
 s

ub
m

it 
a 

w
ar

ra
nt

y 
cl

ai
m

. 

T
R

A
N

SF
E

R
 O

F
 T

H
E

 W
A

R
R

A
N

T
Y

 -
 S

U
B

SE
Q

U
E

N
T

 O
W

N
E

R
 

ye
ar

s 
fr

om
 th

e 
or

ig
in

al
 d

at
e 

of
 p

ur
ch

as
e/

in
st

al
la

tio
n 

an
d 

sh
al

l b
e 

pr
or

at
ed

 a
s 

in
di

ca
te

d 
on

 th
e 

re
ve

rs
e 

si
de

 o
f 

th
is

 w
ar

ra
nt

y.
 T

he
 

or
ig

in
al

 p
ur

ch
as

er
 is

 r
es

po
ns

ib
le

 to
 le

av
e 

th
e 

w
ar

ra
nt

y 
ca

rd
 w

ith
 th

e 
at

ta
ch

ed
 p

ro
of

 o
f 

pu
rc

ha
se

 w
ith

 th
e 

su
bs

eq
ue

nt
 h

om
e 

ow
ne

r.

W
hi

le
 M

it
te

n 
vi

ny
l 

si
di

ng
 c

om
es

 c
lo

se
 t

o 
be

in
g 

vi
rt

ua
lly

 m
ai

nt
en

an
ce

 f
re

e,
 it

 w
il

l b
ec

om
e 

di
rt

y 
ju

st
 a

s 
do

es
 a

 f
re

sh
ly

 p
ai

nt
ed

 
ho

us
e 

or
 a

 n
ew

 a
ut

om
ob

ile
 o

r 
an

y 
ot

he
r 

pr
od

uc
t t

ha
t 

is
 e

xp
os

ed
 to

 a
tm

os
ph

er
ic

 c
on

di
ti

on
s.

 G
en

er
al

ly
, y

ou
r 

M
it

te
n 

so
li

d 
vi

ny
l 

si
di

ng
 c

an
 b

e 
cl

ea
ne

d 
sa

ti
sf

ac
to

ri
ly

 w
it

h 
th

e 
us

e 
of

 a
n 

or
di

na
ry

 g
ar

de
n 

ho
se

. 

If
 th

is
 d

oe
s 

no
t d

o 
th

e 
jo

b,
 th

en
 w

e 
su

gg
es

t t
he

 f
ol

lo
w

in
g:

1.
 E

qu
ip

 t
he

 g
ar

de
n 

ho
se

 w
it

h 
a

so
ft

 b
ri

st
le

d,
 l

on
g-

ha
nd

le
 c

ar
 b

ru
sh

 f
or

 e
xa

m
pl

e.

2.
 W

he
re

 s
oi

l i
s 

of
 a

 s
tu

bb
or

n 
na

tu
re

, (
as

 f
re

qu
en

tl
y 

fo
un

d 
in

 i
nd

us
tr

ia
l a

re
as

) 
th

e 
fo

ll
ow

in
g 

cl
ea

ni
ng

 s
ol

ut
io

n 
w

or
ks

 w
el

l:
 

 
1/

3 
c.

 d
et

er
ge

nt
 (

T
id

e 
as

 a
n 

ex
am

pl
e)

 +
 2

/3
 c

. t
ri

so
di

um
 p

ho
sp

ha
te

 (
So

ila
x 

as
 a

n 
ex

am
pl

e)
 +

 1
 g

al
lo

n 
of

 w
at

er
.

In
 c

er
ta

in
 g

eo
gr

ap
hi

c 
ar

ea
s 

w
he

re
 m

il
de

w
 m

ay
 b

e 
a 

pr
ob

le
m

, s
ub

st
it

ut
e 

on
e 

qu
ar

t 
of

 5
%

 s
od

iu
m

 h
yd

ro
ch

lo
ri

de
 (

C
lo

ro
x 

fo
r 

 
ex

am
pl

e)
 f

or
 o

ne
 q

ua
rt

 w
at

er
 in

 th
e 

ab
ov

e 
fo

rm
ul

a.

W
he

re
 th

e 
ho

us
e 

is
 e

xt
re

m
el

y 
di

rt
y,

 i
t i

s 
re

co
m

m
en

de
d 

th
at

 y
ou

 s
ta

rt
 w

as
hi

ng
 f

ro
m

 t
he

 b
ot

to
m

 a
nd

 g
o 

to
 th

e 
to

p,
 r

in
si

ng
 

fr
eq

ue
nt

ly
. C

le
an

in
g 

so
lu

tio
ns

 s
ho

ul
d 

be
 p

er
m

it
te

d 
to

 s
ta

nd
 o

n 
th

e 
su

rf
ac

e 
of

 t
he

 s
id

in
g 

fo
r 

se
ve

ra
l m

in
ut

es
 b

ef
or

e 
ri

ns
in

g.

F
ol

lo
w

 th
e 

pr
ec

au
tio

na
ry

 in
st

ru
ct

io
ns

 o
n 

th
e 

cl
ea

ni
ng

 a
ge

nt
 c

on
ta

in
er

. P
ro

te
ct

 s
hr

ub
s 

fr
om

 d
ir

ec
t c

on
ta

ct
 w

it
h 

cl
ea

ni
ng

 a
ge

nt
s.

* M
it

te
n 

do
es

 n
ot

 e
nd

or
se

 p
ro

pr
ie

ta
ry

 p
ro

du
ct

s 
or

 p
ro

ce
ss

es
 a

nd
 m

ak
es

 n
o 

w
ar

ra
nt

ie
s 

fo
r 

th
e 

pr
od

uc
ts

 r
ef

er
en

ce
d 

he
re

in
.  

R
ef

er
en

ce
 t

o 
pr

op
ri

et
ar

y 
na

m
es

 i
s 

fo
r 

il
lu

st
ra

ti
ve

 p
ur

po
se

s 
on

ly
 a

nd
 i

s 
no

t 
in

te
nd

ed
 to

 im
pl

y 
th

at
 th

er
e 

ar
e 

no
t 

eq
ua

ll
y 

ef
fe

ct
iv

e 
al

te
rn

at
iv

es
.

S
T

A
IN

B
ub

bl
e 

G
um

C
ra

yo
n

D
A

P 
(O

il
 B

as
ed

 C
au

lk
)

Fe
lt-

tip
 P

en

G
ra

ss

L
it

hi
um

 G
re

as
e

O
il

C
L

E
A

N
E

R
S

*

Fa
nt

as
tik

, M
ur

ph
y’

s 
O

il 
So

ap
, o

r s
ol

ut
io

n 
of

 
vi

ne
ga

r (
30

%
) a

nd
 w

at
er

 (7
0%

)

Le
st

oi
l

Fa
nt

as
tik

Fa
nt

as
tik

 o
r w

at
er

-b
as

ed
 c

le
an

er
s

Fa
nt

as
tik

, L
ys

ol
, M

ur
ph

y’
s 

O
il 

So
ap

 o
r W

in
de

x

Fa
nt

as
tik

, L
ys

ol
, M

ur
ph

y’
s 

O
il 

So
ap

 o
r W

in
de

x

So
ft 

Sc
ru

b

S
T

A
IN

M
ol

d 
an

d 
M

il
de

w

M
ot

or
 O

il

Pa
in

t

Pe
nc

il

R
us

t

Ta
r

To
p 

S
oi

l

C
L

E
A

N
E

R
S

*

Fa
nt

as
tik

, M
ur

ph
y’

s 
O

il 
So

ap
, o

r s
ol

ut
io

n 
of

 
vi

ne
ga

r (
30

%
) a

nd
 w

at
er

 (7
0%

)

Fa
nt

as
tik

, L
ys

ol
, M

ur
ph

y’
s 

O
il 

So
ap

 o
r W

in
de

x

B
ril

lo
 P

ad
 o

r S
of

t S
cr

ub

So
ft 

Sc
ru

b

Fa
nt

as
tik

, L
ys

ol
, M

ur
ph

y’
s 

O
il 

So
ap

 o
r W

in
de

x

So
ft 

Sc
ru

b

Fa
nt

as
tik

, L
ys

ol
 o

r M
ur

ph
y’

s 
O

il 
So

ap

49
-8

10
-0

00
-0

0 
R

B
-4

89
6-

56
25

 
   

M
IT

 0
5/

19



07
/1

8
49

-7
10

-0
01

-0
0

fo
r 

M
itt

en
 V

in
yl

 S
id

in
g

Th
is

 fo
rm

 m
us

t b
e 

co
m

pl
et

ed
, s

ig
ne

d 
by

 th
e 

Pu
rc

ha
se

r a
nd

 In
sta

lli
ng

 C
on

tr
ac

to
r a

nd
 m

ai
le

d 
to

M
itt

en
 w

ith
in

 3
0 

da
ys

 fr
om

 th
e 

da
te

 o
f i

ns
ta

lla
tio

n
Th

is
 is

 to
 c

er
tif

y 
th

at
 th

e 
in

st
al

la
tio

n 
of

 M
itt

en
 V

in
yl

 S
id

in
g 

on
 o

ur
 re

sid
en

ce
 a

t:

M
IT

T
E

N
 V

in
yl

 S
id

in
g

Th
is

 fo
rm

 m
us

t b
e 

fil
le

d 
in

, s
ig

ne
d 

by
 b

ot
h 

th
e 

O
rig

in
al

 P
ur

ch
as

er
 o

f t
he

 M
itt

en
 V

in
yl

 S
id

in
g

an
d 

th
e 

N
ew

 H
om

eo
w

ne
r, 

an
d 

m
ai

le
d 

to
 M

itt
en

 w
ith

in
30

 d
ay

s o
f t

he
 d

at
e 

of
 tr

an
sf

er
 o

f t
itl

e.

I a
ck

no
wl

ed
ge

 th
at

 I 
ha

ve
 re

ad
 th

e M
itt

en
 V

in
yl

 S
id

in
g 

an
d 

Ac
ce

ss
or

ie
s L

im
ite

d 
W

ar
ra

nt
y a

nd
he

re
by

 a
pp

ly
 fo

r t
ra

ns
fe

r o
f t

he
 u

ne
xp

ire
d 

po
rti

on
 o

f t
he

 L
im

ite
d 

W
ar

ra
nt

y s
ub

je
ct

 to
 it

s t
er

m
s a

nd
 co

nd
iti

on
s.

07
/1

8
49

-7
10

-0
01

-0
0

M
IT

T
E

N
 B

ui
ld

in
g 

Pr
od

uc
ts

M
IT

T
E

N
 B

ui
ld

in
g 

Pr
od

uc
ts

N
3L

 3
V

3
N

3L
 3

V
3

N
3L

 3
V

3
N

3L
 3

V
3

































 Warranty  and 
Care Guide

with

Proper Maintenance and Care for your Assembled Door System
Generally:

1. It is recommended that you clean the surface of your door every 
six months, or on an as-needed basis. To clean doors, wash with 
a soft towel, mild soap and warm water, rinse with clean water
and wipe dry. Do not use abrasive cleaners on the finish of your 
new door.

2. Keep your weather-stripping clean of dirt for proper seal. Clean
with mild soap and water. Rinse with clean water and wipe dry.

3. For scrapes and scratches less than 3/4-inch long and 1/32-inch
wide on the door surface, clean as recommended and use the
touch-up paint kit provided with your door. For stain touch-up
kit, contact the dealer where you purchased your door.

4. A fresh coat of exterior grade high quality, low gloss urethane
clear coat  should be applied whenever you detect a change in
the original finish (such as decrease in gloss or if the top coat 
feels rough), or every 3-5 years as a part of a preventative
maintenance routine.  The clear coat should not contain
Ethylbenzene.

5. Timely and proper cleaning of your hinges will help extend the
finish appearance and discourage the possibility of rust and 

corrosion.  Hinges should be wiped down periodically with a 
soft, water-dampened cloth and dried off with a soft dry cloth. 
Abrasive cleaners or harsh chemicals should never be used on 
hinges.

6. Lightly oil and tighten screws on hinges as needed.  Wipe off 
excess oil.

Hardware:

1. Exposure to certain environmental conditions, including but not
limited to, salt spray, acid rain, high humidity or other corrosive
elements may adversely affect the coatings on finishes, as well 
as the mechanical locking system (door handles and lockset). The 
finest brass will react naturally to the elements surrounding it. 
To maintain, wipe down periodically with soft, water-dampened
cloth and dry off with a soft dry cloth. You may polish with a 
nonabrasive automotive or furniture wax. By keeping your
hardware cleaned and maintained you will be rewarded with
a longer lasting finish. Abrasive cleaners or harsh chemicals 
should never be used on your door hardware.

2. Tighten screws on lockset and deadbolt when necessary.

REMINDER: TIMELY AND PROPER FINISHING AND MAINTENANCE

TIMELY AND PROPER FINISHING AND ONGOING MAINTENANCE OF THE ASSEMBLED DOOR SYSTEM IS 
A KEY REQUIREMENT AND OBLIGATION OF THE WARRANTY HOLDER in order to reduce the chance of 
damage of the type which is not covered by the door component manufacturers’ limited warranties, as 
well as the Limited Assembly Warranty and Lumbermen’s Finish Technology Warranty, and to reduce the 
preparatory work that must be performed by the Residential Warranty Holder or its agents in order to 
properly finish and maintain the door component and Assembled Door System. This is particularly a 
consideration for Assembled Door Systems with steel doors and/or sidelites, and especially if these door 
systems are installed within 5 miles of a body of salt water (coastal) or installed in areas exposed to harsh 
conditions.

13120158

AN EMPLOYEE OWNED COMPANY

Entry Door

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY

www.lumbermens-inc.com
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Entry Door Residential Warranty Information 

Lumbermen’s Limited Assembly Warranty

Lumbermen’s, Inc. (“Lumbermen’s”) is pleased to provide the original homeowner a 1 year limited warranty on the quality of its assembly workmanship on every entry 
door system it assembles into an assembled door system (“Assembled Door System”) purchased from Lumbermen’s Entry Door Division (“Limited Assembly Warranty”). 
This warranty begins on the date the Entry Door System is purchased from Lumbermen’s (not the date of installation or later purchase by homeowner). This Limited 
Assembly Warranty is provided to the original homeowner who resides inside the United States (“Warranty Holder”). See www.lumbermens-inc.com for full warranty, 
terms, exclusions and other limitations.

Door Component Manufacturers’ Limited Warranties

Leading independent manufacturers manufacture the components that the Warranty Holder selects and that Lumbermen’s Entry Door Division assembles into 
an Assembled Door System. Each door component manufacturer provides its own limited warranties to the Warranty Holder for the manufacturer’s components. 
Lumbermen’s does NOT warrant the individual components of the Assembled Door System, and is not authorized to change the manufacturers’ limited warranties. 
A full copy of each component manufacturer’s limited warranty, including all terms, exclusions, disclaimers and other limitations is available on the component 
manufacturer’s own website and a copy of each of these limited warranties can be obtained from Lumbermen’s or from the dealer from whom the Assembled Door 
System was purchased.

Warranty Service Process for a Lumbermen’s Assembled Door System

If the Warranty Holder believes it is necessary to request warranty service due to any Lumbermen’s workmanship in assembling the Assembled Door System, the 
Warranty Holder must contact the dealer from whom the Assembled Door System was purchased, or Lumbermen’s directly in the unlikely event that party is not 
responsive to the request. If after inspection from the said dealer and/or a Lumbermen’s representative it is determined in Lumbermen’s sole discretion that the 
Limited Assembly Warranty applies and that Lumbermen’s assembly of the Assembled Door System was non- conforming workmanship, Lumbermen’s sole obligation 
to the Warranty Holder and the Warranty Holder’s sole remedy under this Limited Assembly Warranty is to either (i) repair or re-perform Lumbermen’s assembly 
in a conforming manner; (ii) provide a replacement Assembled Door System or replacement component of approximately comparable value; or (iii) refund to the 
Warranty Holder the wholesale purchase price of the affected component(s) or door system. Lumbermen’s, not the Warranty Holder, has the sole right to elect the 
specific remedy. If Lumbermen’s elects remedy (i) or (ii) above, Lumbermen’s will also cover the reasonable related labor for removing, reinstalling, and refinishing the 
Assembled Door System to the same condition as prior to when damages arose, which is not necessarily to “like new” condition. To the extent the warranty service is 
due to the manufacturers’ door component part or improper installation, NOT Lumbermen’s assembly workmanship, then Lumbermen’s will NOT cover labor costs 
for removing, reinstalling, and refinishing the Assembled Door System, and Lumbermen’s is NOT responsible for the defective door component. If an issue is due to 
defective door component(s), the Warranty Holder must timely contact the door component manufacturer(s) under the terms of their separate limited warranties.

Limitations

All warranties are made subject to the proper use of the Assembled Door System. This Limited Assembly Warranty does not cover any damage resulting from: 
improper installation of the Assembled Door System; modification, refurbishment or repair of the Assembled Door System without Lumbermen’s prior consent; 
neglect, abuse, or abnormal use; damages resulting from acts of God, lightning, fire, windstorms, earthquakes, wind-borne objects, coastal applications; damage 
caused by freight carriers, private transportation, or any other means of transportation, handling, or storage occurring after initial shipping from Lumbermen’s; other 
causes beyond the control of Lumbermen’s or considered beyond reasonable, normal use; failure to properly maintain the Assembled Door System as set forth below; 
or damages aggravated or worsend due to a failure to promptly take reasonable actions to mitigate any alleged damages. THE EXPRESS WARRANTIES SET FORTH IN 
THIS LIMITED ASSEMBLY WARRANTY ARE THE ONLY LUMBERMEN’S WARRANTIES APPLICABLE TO THE ASSEMBLED DOOR SYSTEM AND ARE EXPRESSLY IN LIEU OF ANY 
OTHER WARRANTY BY LUMBERMEN’S EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
LUMBERMEN’S SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES OF ANY NATURE, INCLUDING, BUT NOT 
LIMITED TO, LOSS OF PROFIT OR REVENUE. Some states do not allow for limitations on liability or warranties, so the above limitations may not apply to you.

Summary of Door Components and Warranty Duration

Subject to the above, the following information may serve as a convenient SUMMARY of the door components that Lumbermen’s typically uses in its Assembled Door 
Systems, and the duration of the separate limited warranty that the named door component manufacturer typically provides to the  original residential warranty holder 
so long as the homeowner resides in the home. This Summary is not binding on the component manufacturers.

Finish Lumbermen’s Nano-technology applied paint finish: warranted against peeling, checking, 
flaking or blistering.
Exceptions for Classic-Craft®, Fiber-Classic®, Smooth-Star®, and Pulse™: 5 years for 
installations within 5 miles of salt water  (coastal); 4 years Extreme Exposure States: AK, 
FL,HI, ID, MT, ND, NM, OR, SD, UT, WA, W.

10 years Classic-Craft®;
 Fiber-Classic®, Smooth- Star®, 
Pulse™, Dura-Tech and Dura-Plast 
3 years

PrismaGuard by Lumbermen’s applied stain finish:  warranted against peeling, checking, 
chalking, flaking or blistering.

10 years

Door /Glass3 Therma-Tru® Classic-Craft®, Fiber-Classic®, Smooth-Star®, Pulse™ fiberglass doors, 
sidelites, and glass

Lifetime

Therma-Tru Traditions wood edge steel doors and sidelites 5 years

Therma-Tru Traditions glass for doors and sidelites 10 years

Therma-Tru Profiles™ steel doors, sidelites, and glass 10 years

Non-Therma-Tru4 glass 10 years

Non-Therma-Tru4 direct-set sidelite glass 10 years

Door Framing Dura-Frame™ exterior wood jambs, mull posts and brickmold Lifetime

Dura-Plast™ composite jambs and brickmold Lifetime

Dura-Tech stainable woodgrain jambs, mull posts and brickmold Lifetime

Therma-Tru Adjusta-Fit® 2 steel door frames Door Unit Warranty

Non-Therma-Tru4 steel jambs 1 year

Other Door System 
Components

Corner seal pads, sills, door bottom sweeps (gaskets), rain guards / rain deflectors, sill 
pan, screens, internal grids, weatherstrip, aluminum or stainable astragals, and wood 
grills will generally be sourced from Therma-Tru and then will be warranted by Therma-
Tru for the same duration as the door unit. For example, for a Traditions Steel Door, 
these components are warranted under Therma-Tru’s residential limited warranty for 5 
years. (Certain wear and tear and other limitations apply.)

Door Slab Warranty Period

Transoms Therma-Tru transoms with any Therma-Tru glass (clear, Low-E, decorative) Door Unit Warranty Period

Non-Therma-Tru4 transoms with clear glass and low-e glass transoms with or 
without internal mutins or wood grilles

10 years

Non-Therma-Tru4 transoms with decorative glass 10 years

Hardware Therma-Tru multi-point locking system, mechanical component and locking mechanisms 
only (excluding coastal installations, installation on steel doors, and hardware finish)

Lifetime

Schlage® handles and lock products: finish and mechanical components are warranted 
for lifetime of product; electronic components are warranted for 1 year

See Hardware Note

Schlage® non-lock products, including mail slot, kick plate, peep sight, knocker or 
viewer, push/ pull plates, and ball catch

1 year

Hinges4 (mechanical) (excluding coastal installations and finish) Door Unit Warranty Period

AN EMPLOYEE OWNED COMPANYAN EMPLOYEE OWNED COMPANY

1Lumbermen’s reserves the right to discontinue or make component product changes.
2Subject to the terms, exclusions, disclaimers and limitations stated in the component manufacturer’s limited warranty.
3“Door” means the door slab, including when ordered: any inserted panels, dentil shelf, divider bars on doors (and sidelites). The Glass component limited warranty typically relates to 
glazing, seal, internal insert placement, absence of permanent/material obstruction from moisture or dust formation in air space and wood grills.
4The identity of “Non-Therma-Tru” door component manufacturers is available from Lumbermen’s on request. Therma-Tru®, Classic Craft®, Fiber Classic®, Smooth Star®, Pulse™, 
Profiles™, Adjusta-Fit®2, and Traditions are trademarks of Therma-Tru Corp (www.thermatru.com); all other trademarks are the property of their respective owners.

EntryDoorResidentialWarranty_HLSRevised.indd   2 5/3/19   10:09 AM
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h
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n
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a
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E
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c
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o
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S
c

h
la

g
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c
o

d
e

™
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m
a
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iF
i 

D
e

a
d

b
o

lt
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L
e

v
e

r
L
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it

e
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if
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m
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e

c
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a
n
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a
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a

n
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L
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e

a
r 

E
le

c
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o
n
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s

S
c

h
la

g
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 S
e

n
s

e
®

 S
m

a
rt

 D
e

a
d

b
o

lt
L
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e
d
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if

e
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m
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e

c
h

a
n
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a
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a

n
d

 F
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is
h

L
im

it
e

d
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 Y
e

a
r 

E
le

c
tr

o
n

ic
s

S
c

h
la

g
e

 C
o

n
n

e
c

t®
 S

m
a

rt
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e
a

d
b

o
lt

L
im

it
e

d
 L

if
e

ti
m

e
 M

e
c

h
a

n
ic

a
l 

a
n

d
 F

in
is

h

L
im

it
e

d
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 Y
e

a
r 

E
le

c
tr

o
n

ic
s

S
c

h
la

g
e

 T
o

u
c

h
®

 D
e

a
d

b
o

lt
/

L
e

v
e

r
L

im
it

e
d

 L
if

e
ti

m
e

 M
e

c
h

a
n

ic
a

l 
a

n
d

 F
in

is
h

L
im

it
e

d
 3

 Y
e

a
r 

E
le

c
tr

o
n

ic
s

S
c

h
la

g
e

 K
e

y
p

a
d

 D
e

a
d

b
o

lt
L

im
it

e
d

 L
if

e
ti

m
e

 M
e

c
h

a
n

ic
a

l 
a

n
d

 F
in

is
h

L
im

it
e

d
 3

 Y
e

a
r 

E
le

c
tr

o
n

ic
s

S
c

h
la

g
e

 K
e

y
p

a
d

 K
n

o
b

/
L

e
v

e
r

L
im

it
e

d
 L

if
e

ti
m

e
 M

e
c

h
a

n
ic

a
l 

a
n

d
 F

in
is

h

L
im

it
e

d
 3

 Y
e

a
r 

E
le

c
tr

o
n

ic
s

S
c

h
la

g
e

 M
e

c
h

a
n

ic
a

l 
(

F
 S

e
ri

e
s

 –
 F

, 
F

B
, 

F
E

2
8

5
 a

n
d

 B
 S

e
ri

e
s

 –
 B

)
L

im
it

e
d

 L
if

e
ti

m
e

 M
e

c
h

a
n

ic
a

l 
a

n
d

 F
in

is
h

S
c

h
la

g
e

 C
u

s
to

m
™

 (
F

C
, 

F
C

T
 S

e
ri

e
s

)
L

im
it

e
d

 L
if

e
ti

m
e

 M
e

c
h

a
n

ic
a

l 
a

n
d

 F
in

is
h

S
c

h
la

g
e

 B
a

rn
d

o
o

r 
H

a
rd

w
a

re
 (

S
D

 S
e

ri
e

s
)

L
im

it
e

d
 L

if
e

ti
m

e
 M

e
c

h
a

n
ic

a
l 

a
n

d
 F

in
is

h

S
c

h
la

g
e

 A
c

c
e

s
s

o
ri

e
s

L
im

it
e

d
 L

if
e

ti
m

e
 M

e
c

h
a

n
ic

a
l 

a
n

d
 F

in
is

h

Li
m

ite
d

 p
ro

d
uc

t 
w

ar
ra

nt
y

(R
ES

ID
EN

TI
A

L 
A

P
P

LI
C

AT
IO

N
S

 O
N

LY
)

W
ha

t S
ch

la
ge

 W
ill

 D
o:

 U
p

o
n

 r
e

tu
rn

 o
f 

th
e

 d
e

fe
c

ti
v

e
 P

ro
d

u
c

t 
to

 S
c

h
la

g
e

 f
o

r 
in

s
p

e
c

ti
o

n
, 

fr
e

e
 a

n
d

 c
le

a
r 

o
f 

a
ll

 l
ie

n
s

 a
n

d
 

e
n

c
u

m
b

ra
n

c
e

s
 a

n
d

 a
c

c
o

m
p

a
n

ie
d

 b
y

 t
h

e
 s

ta
te

m
e

n
t 

o
f 

d
e

fe
c

ts
 a

n
d

 p
ro

o
f 

o
f 

p
u

rc
h

a
s

e
 f

ro
m

 a
n

 a
u

th
o

ri
z

e
d

 s
e

ll
e

r,
 S

c
h

la
g

e
 

w
il

l,
 a

t 
it

s
 s

o
le

 o
p

ti
o

n
, 

re
p

la
c

e
 t

h
e

 P
ro

d
u

c
t 

w
it

h
 n

e
w

 o
r 

re
m

a
n

u
fa

c
tu

re
d

 p
ro

d
u

c
t 

(
a

s
 a

p
p

li
c

a
b

le
)

 o
r 

re
fu

n
d

 t
h

e
 p

u
rc

h
a

s
e

 

p
ri

c
e

 i
n

 e
x

c
h

a
n

g
e

 f
o

r 
th

e
 P

ro
d

u
c

t.
 B

e
c

a
u

s
e

 S
c

h
la

g
e

 c
a

n
n

o
t 

c
o

n
tr

o
l 

th
e

 q
u

a
li

ty
 o

f 
p

ro
d

u
c

ts
 s

o
ld

 b
y

 u
n

a
u

th
o

ri
z

e
d

 s
e

ll
e

rs
, 

th
is

 w
a

rr
a

n
ty

 a
p

p
li

e
s

 o
n

ly
 t

o
 P

ro
d

u
c

ts
 t

h
a

t 
w

e
re

 p
u

rc
h

a
s

e
d

 f
ro

m
 a

n
 A

ll
e

g
io

n
 o

r 
S

c
h

la
g

e
 a

u
th

o
ri

z
e

d
 s

e
ll

e
r,

 u
n

le
s

s
 

o
th

e
rw

is
e

 p
ro

h
ib

it
e

d
 b

y
 l

a
w

.

O
ri

gi
na

l U
se

r:
 T

h
is

 w
a

rr
a

n
ty

 o
n

ly
 a

p
p

li
e

s
 t

o
 t

h
e

 o
ri

g
in

a
l 

c
o

n
s

u
m

e
r 

u
s

e
r 

o
f 

th
e

 P
ro

d
u

c
ts

 (
“O

ri
g

in
a

l 
u

s
e

r”
)

 a
s

 l
o

n
g

 a
s

 t
h

e
 

O
ri

g
in

a
l 

U
s

e
r 

o
c

c
u

p
ie

s
 t

h
e

 r
e

s
id

e
n

ti
a

l 
p

re
m

is
e

s
 u

p
o

n
 w

h
ic

h
 t

h
e

 P
ro

d
u

c
t 

w
a

s
 o

ri
g

in
a

ll
y

 i
n

s
ta

ll
e

d
. 

E
x

c
e

p
t 

w
h

e
re

 p
ro

h
ib

it
e

d
 

b
y

 l
a

w
 (

w
h

ic
h

 m
a

y
 i

n
c

lu
d

e
 t

h
e

 P
ro

v
in

c
e

 o
f 

Q
u

e
b

e
c

)
, 

th
is

 w
a

rr
a

n
ty

 i
s

 n
o

t 
tr

a
n

s
fe

ra
b

le
.

W
ha

t i
s 

N
ot

 C
ov

er
ed

: T
h

e
 f

o
ll

o
w

in
g

 c
o

s
ts

, 
e

x
p

e
n

s
e

 a
n

d
 d

a
m

a
g

e
s

 a
re

 n
o

t 
c

o
v

e
re

d
 b

y
 t

h
e

 p
ro

v
is

io
n

s
 o

f 
th

is
 w

a
rr

a
n

ty
: 

(
i)

 

b
a

c
k

 c
h

a
rg

e
s

 o
r 

la
b

o
r 

c
o

s
ts

 i
n

c
lu

d
in

g
, 

b
u

t 
n

o
t 

li
m

it
e

d
 t

o
, 

s
u

c
h

 c
o

s
ts

 a
s

 t
h

e
 r

e
m

o
v

a
l 

a
n

d
 r

e
in

s
ta

ll
a

ti
o

n
 o

f 
th

e
 P

ro
d

u
c

t 
o

r 
fo

r 

n
o

rm
a

l 
m

a
in

te
n

a
n

c
e

; 
(

ii
)

 s
h

ip
p

in
g

 a
n

d
 f

re
ig

h
t 

e
x

p
e

n
s

e
s

 r
e

q
u

ir
e

d
 t

o
 r

e
tu

rn
 t

h
e

 P
ro

d
u

c
t 

to
 S

c
h

la
g

e
; 

(
ii

i)
 f

a
il

u
re

s
, 

d
e

fe
c

ts
 o

r 

d
a

m
a

g
e

 (
in

c
lu

d
in

g
, 

b
u

t 
n

o
t 

li
m

it
e

d
 t

o
, 

a
n

y
 s

e
c

u
ri

ty
 r

e
la

te
d

 b
re

a
c

h
 o

r 
fa

il
u

re
 o

r 
lo

s
s

 o
f 

d
a

ta
)

 c
a

u
s

e
d

 b
y

 t
h

e
 O

ri
g

in
a

l 
U

s
e

r,
 

a
n

y
 t

h
ir

d
 p

a
rt

y
 o

r 
th

ir
d

 p
a

rt
y

 p
ro

d
u

c
ts

, 
s

e
rv

ic
e

 o
r 

s
y

s
te

m
 c

o
n

n
e

c
te

d
 o

r 
u

s
e

d
 i

n
 c

o
n

ju
n

c
ti

o
n

 w
it

h
 t

h
e

 P
ro

d
u

c
t;

 (
iv

)
 a

n
y

 

in
c

id
e

n
ta

l,
 c

o
n

s
e

q
u

e
n

ti
a

l,
 i

n
d

ir
e

c
t,

 s
p

e
c

ia
l 

a
n

d
/o

r 
p

u
n

it
iv

e
 d

a
m

a
g

e
s

, 
w

h
e

th
e

r 
b

a
s

e
d

 o
n

 c
o

n
tr

a
c

t,
 w

a
rr

a
n

ty
, 

to
rt

 (
in

c
lu

d
in

g
, 

b
u

t 
n

o
t 

li
m

it
e

d
 t

o
, 

s
tr

ic
t 

li
a

b
il

it
y

 o
r 

n
e

g
li

g
e

n
c

e
)

, 
p

a
te

n
t 

in
fr

in
g

e
m

e
n

t,
 o

r 
o

th
e

rw
is

e
, 

e
v

e
n

 i
f 

a
d

v
is

e
d

 o
f 

th
e

 p
o

s
s

ib
il

it
y

 o
f 

s
u

c
h

 

d
a

m
a

g
e

s
; 

o
r 

(
v

)
 n

o
rm

a
l 

w
e

a
r 

a
n

d
 t

e
a

r.

T
he

 p
ro

vi
si

on
s 

of
 th

is
 w

ar
ra

nt
y 

do
 n

ot
 a

pp
ly

 to
 P

ro
du

ct
s:

 (
i)

 u
s

e
d

 i
n

 c
o

m
m

e
rc

ia
l 

a
p

p
li

c
a

ti
o

n
s

; 
(

ii
)

 u
s

e
d

 i
n

 c
o

m
m

o
n

 a
re

a
 

a
p

p
li

c
a

ti
o

n
s

; 
(

ii
i)

 u
s

e
d

 f
o

r 
p

u
rp

o
s

e
s

 f
o

r 
w

h
ic

h
 t

h
e

y
 a

re
 n

o
t 

d
e

s
ig

n
e

d
 o

r 
in

te
n

d
e

d
 b

y
 S

c
h

la
g

e
; 

(
iv

)
 w

h
ic

h
 h

a
v

e
 b

e
e

n
 

s
u

b
je

c
te

d
 t

o
 a

lt
e

ra
ti

o
n

, 
m

is
u

s
e

, 
a

b
u

s
e

, 
n

e
g

li
g

e
n

c
e

, 
o

r 
a

c
c

id
e

n
t;

 (
v

)
 w

h
ic

h
 h

a
v

e
 b

e
e

n
 i

m
p

ro
p

e
rl

y
 s

to
re

d
, 

in
s

ta
ll

e
d

, 

m
a

in
ta

in
e

d
, 

re
p

a
ir

e
d

 o
r 

o
p

e
ra

te
d

; 
(

v
i)

 w
h

ic
h

 h
a

v
e

 b
e

e
n

 u
s

e
d

 o
r 

in
s

ta
ll

e
d

 i
n

 v
io

la
ti

o
n

 o
f 

w
ri

tt
e

n
 i

n
s

tr
u

c
ti

o
n

s
 p

ro
v

id
e

d
 b

y
 

S
c

h
la

g
e

 o
r 

w
h

ic
h

 a
re

 u
s

e
d

 o
n

 n
o

n
s

ta
n

d
a

rd
 r

e
s

id
e

n
ti

a
l 

d
o

o
r 

p
re

p
a

ra
ti

o
n

s
 (

N
O

T
E

: 
M

o
rt

is
e

 l
o

c
k

s
 a

n
d

 p
re

p
a

ra
ti

o
n

s
 a

re
 n

o
t 

c
o

n
s

id
e

re
d

 s
ta

n
d

a
rd

)
; 

(
v

ii
)

 w
h

ic
h

 a
re

 n
o

t 
th

e
 p

ro
p

e
r 

s
iz

e
 f

o
r 

th
e

 a
p

p
li

c
a

ti
o

n
 o

r 
h

a
v

e
 b

e
e

n
 d

a
m

a
g

e
d

 o
r 

a
re

 d
e

fe
c

ti
v

e
 d

u
e

 t
o

 

im
p

ro
p

e
r 

in
s

ta
ll

a
ti

o
n

 o
r 

in
s

ta
ll

a
ti

o
n

 w
it

h
 i

m
p

ro
p

e
r 

o
r 

in
c

o
rr

e
c

t 
p

a
rt

s
; 

(
v

ii
i)

 w
h

ic
h

 h
a

v
e

 b
e

e
n

 s
u

b
je

c
te

d
 t

o
 i

m
p

ro
p

e
r 

o
r 

h
a

rs
h

 

te
m

p
e

ra
tu

re
, 

h
u

m
id

it
y

, 
o

r 
o

th
e

r 
e

n
v

ir
o

n
m

e
n

ta
l 

c
o

n
d

it
io

n
s

 (
i.

e
.,

 c
o

rr
o

s
io

n
)

; 
(

ix
)

 w
h

ic
h

, 
b

a
s

e
d

 o
n

 S
c

h
la

g
e

’s
 e

x
a

m
in

a
ti

o
n

, 
d

o
 

n
o

t 
d

is
c

lo
s

e
 t

o
 S

c
h

la
g

e
’s

 s
a

ti
s

fa
c

ti
o

n
 n

o
n

-c
o

n
fo

rm
a

n
c

e
 t

o
 t

h
is

 w
a

rr
a

n
ty

; 
(

x
)

 e
x

c
e

p
t 

w
h

e
re

 p
ro

h
ib

it
e

d
 b

y
 l

a
w

, 
w

h
ic

h
 h

a
v

e
 

b
e

e
n

 p
u

rc
h

a
s

e
d

 t
h

ro
u

g
h

 a
 n

o
n

-a
u

th
o

ri
z

e
d

 s
e

ll
e

r;
 o

r 
(

x
i)

 w
h

ic
h

 a
re

 n
o

t 
n

e
w

, 
in

c
lu

d
in

g
, 

b
u

t 
n

o
t 

li
m

it
e

d
 t

o
, 

re
tu

rn
e

d
, 

re
fu

rb
is

h
e

d
, 

o
r 

s
im

il
a

r 
p

ro
d

u
c

ts
. 

A
d

d
it

io
n

a
ll

y
, 

th
is

 w
a

rr
a

n
ty

 d
o

e
s

 n
o

t 
c

o
v

e
r 

s
c

ra
tc

h
e

s
, 

a
b

ra
s

io
n

s
, 

o
r 

d
e

te
ri

o
ra

ti
o

n
 d

u
e

 t
o

 t
h

e
 

u
s

e
 o

f 
a

b
ra

s
iv

e
 m

a
te

ri
a

ls
, 

p
a

in
ts

, 
s

o
lv

e
n

ts
, 

o
r 

o
th

e
r 

c
h

e
m

ic
a

ls
.

Fi
ni

sh
 E

xc
lu

si
on

: O
il

 R
u

b
b

e
d

 B
ro

n
z

e
 fi

n
is

h
 (

6
13

)
 i

s
 d

e
s

ig
n

e
d

 t
o

 i
m

p
ro

v
e

 o
v

e
r 

ti
m

e
 a

n
d

 c
h

a
n

g
e

 i
n

 a
p

p
e

a
ra

n
c

e
, 

c
re

a
ti

n
g

 a
 

li
v

in
g

 fi
n

is
h

 t
h

ro
u

g
h

 d
a

il
y

 u
s

e
 a

n
d

, 
th

u
s

, 
fi

n
is

h
 d

is
c

o
lo

ra
ti

o
n

 i
s

 n
o

t 
c

o
v

e
re

d
 u

n
d

e
r 

th
is

 w
a

rr
a

n
ty

.

A
dd

it
io

na
l T

er
m

s:
 S

c
h

la
g

e
 d

o
e

s
 n

o
t 

a
u

th
o

ri
z

e
 a

n
y

 p
e

rs
o

n
 t

o
 c

re
a

te
 f

o
r 

it
 a

n
y

 o
b

li
g

a
ti

o
n

 o
r 

li
a

b
il

it
y

 i
n

 c
o

n
n

e
c

ti
o

n
 w

it
h

 t
h

e
 

P
ro

d
u

c
ts

. 
N

o
 o

th
e

r 
w

a
rr

a
n

ti
e

s
, 

e
x

p
re

s
s

 o
r 
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Napoleon warrants its products against manufacturing defects to the original purchaser only. Registering your warranty is 
not necessary. Simply provide your proof of purchase along with the model and serial number to make a warranty claim. 
Napoleon reserves the right to have its representative inspect any product or part thereof prior to honouring any warranty 
claim. Provided that the purchase was made through an authorized Napoleon dealer your appliance is subject to the 
following conditions and limitations: 
Warranty coverage begins on the date of original installation. This factory warranty is non-transferable and may not 
be extended whatsoever by any of our representatives. The gas appliance must be installed by a licensed, authorized 
service technician or contractor qualifi ed and authorized installer, service agency or supplier. Installation must be done in 
accordance with the installation instructions included with the product and all local and national building and fi re codes.  
This limited warranty does not cover damages caused by misuse, lack of maintenance, accident, alterations, abuse or 
neglect, and parts installed from other manufacturers will nullify this warranty. This limited warranty further does not cover 
any scratches, dents, corrosion or discoloring caused by excessive heat, abrasive and chemical cleaners nor chipping 
on porcelain enamel parts, mechanical breakage of Phazer™ logs and embers. This warranty extends to the repair or 
replacement of warranted parts which are defective in material or workmanship provided that the product has been 
operated in accordance with the operation instructions and under normal conditions. After the fi rst year, with respect to 
this President’s Lifetime Limited Warranty, Napoleon may, at its discretion, fully discharge all obligations with respect to this 
warranty by refunding to the original warranted purchaser the wholesale price of any warranted but defective part(s).

After the fi rst year, Napoleon will not be responsible for installation, labour, or any other expenses related to the reinstallation 
of a warranted part and such expenses are not covered by this warranty. Notwithstanding any provisions contained in the 
President’s Lifetime Limited Warranty, Napoleon’s responsibility under this warranty is defi ned as above and it shall not in 
any event extend to any incidental, consequential or indirect damages. This warranty defi nes the obligations and liability 
of Napoleon with respect to the Napoleon gas appliance and any other warranties expressed or implied with respect to 
this product, its components or accessories are excluded. Napoleon neither assumes, nor authorizes any third party to 
assume, on its behalf, any other liabilities with respect to the sale of this product. Napoleon will not be responsible for: over-
fi ring, downdrafts, spillage caused by environmental conditions such as rooftops, buildings, nearby trees, hills, mountains, 
inadequate vents or ventilation, excessive venting confi gurations, insuffi cient makeup air, or negative air pressures which 
may or may not be caused by mechanical systems such as exhaust fans, furnaces, clothes dryers, etc. Any damages to 
the appliance, combustion chamber, heat exchanger, plated trim or other components due to water, weather damage, long 
periods of dampness, condensation, damaging chemicals or cleaners will not be the responsibility of Napoleon.

During the fi rst 10 years Napoleon will replace or repair the defective parts covered by the lifetime warranty at our 
discretion free of charge. From 10 years to life, Napoleon will provide replacement parts at 50% of the current retail price. 
The manufacturer may require that defective parts or products be returned or that digital pictures be provided to support 
the claim. Returned products are to be shipped prepaid to the manufacturer for investigation. If a product is found to be 
defective, the manufacturer will repair or replace such defect. Before shipping your appliance or defective components, 
your dealer must obtain an authorization number. Any merchandise shipped without authorization will be refused and 
returned to sender. Shipping costs are not covered under this warranty. Additional service fees may apply if you are 
seeking warranty service from a dealer. Warranty labour allowance is only for the replacement of the warranted part. Travel, 
diagnostic tests, shipping and other related charges are not covered by this warranty.

Napoleon products are manufactured under the strict Standard of the world recognized ISO 9001 : 2015 Quality Management 
System.

Napoleon products are designed with superior components and materials assembled by trained craftsmen who take great 
pride in their work. The burner and valve assembly are leak and test-fi red at a quality test station. The complete appliance is 
again thoroughly inspected by a qualifi ed technician before packaging to ensure that you, the customer, receive the quality 

product that you expect from Napoleon.

The following materials and workmanship in your new Napoleon gas appliance are warranted against defects for as long 
as you own the appliance. This covers: combustion chamber, heat exchanger, stainless / steel burner, Phazer™ logs 
and embers, rocks, ceramic glass (thermal breakage only), gold plated parts against tarnishing, porcelainized enameled 
components and aluminum extrusion trims.*
Electrical (110V and millivolt) components and wearable parts are covered and Napoleon will provide replacement parts free 
of charge during the fi rst year of the limited warranty. This covers: blowers, gas valves, thermal switches, switches, wiring, 
remote controls, ignitors, gaskets and pilot assemblies.*
Labour related to warranty repair is covered free of charge during the fi rst year (labour warranty is not applicable for the Gas 
Log Sets). Repair work, however, requires the prior approval of an authorized company offi cial. Labour costs to the account 
of Napoleon are based on a predetermined rate schedule and any repair work must be done through an authorized 
Napoleon dealer.
* Construction of models vary. Warranty applies only to components included with your specifi c appliance.

Napoleon Gas Appliance President’s Lifetime Limited Warranty

Conditions and Limitations

All specifi cations and designed are subject to change without prior notice due to on-going product improvements. Napoleon is a registered 
trademark of Wolf Steel Ltd.





Limited Warranty on Delta® Faucets
Parts and Finish
All parts (other than electronic parts and batteries) and finishes of Delta® faucets purchased from authorized Delta sellers are warranted to the original 
consumer purchaser to be free from defects in material and workmanship for as long as the original consumer purchaser owns the home in which 
the faucet was first installed. For commercial purchasers, (a) the warranty period is ten (10) years for multi-family residential applications and (b) five 
(5) years for all other commercial applications, in each case from the date of original purchase. For purposes of this warranty, the term “multi-family 
residential application” refers to the purchase of the faucet from an authorized Delta seller by a purchaser who owns but does not live in the residential 
dwelling in which the faucet is initially installed, such as in a rented or leased single unit or multi-unit detached home (duplex or townhome), or a  
condominium, apartment building or community living center. The following installations are not considered multi-family residential applications, are 
excluded from the 10-year warranty and are subject to the 5-year warranty: industrial, institutional or other business premises, such as a dormitory,  
hospitality premises (hotel, motel or extended stay location), airport, educational facility, long- or short-term healthcare facility (hospital, rehabilitation 
center, nursing, assisted or staged-care living unit), public space or common area.

Parts and Finish for Delta® Recertified Faucets
Delta Faucet Company offers for sale on deltafaucet.com Delta® Recertified faucets. All parts (other than electronic parts and batteries) and finishes 
of these Delta® Recertified faucets are warranted to the original consumer purchaser to be free from defects in material and workmanship for ten (10) 
years from the date of original purchase. For commercial purchasers, the warranty period is one (1) year from the date of original purchase.

Electronic Parts
Electronic parts (other than batteries), if any, of Delta® faucets purchased from deltafaucet.com or authorized Delta sellers are warranted to the original 
consumer purchaser to be free from defects in material and workmanship for five (5) years from the date of original purchase or, for commercial  
purchasers, for one (1) year from the date of original purchase. No warranty is provided on batteries.

What We Will Do
Delta Faucet Company will repair or replace, free of charge, during the applicable warranty period (as described above), any part or finish that proves 
defective in material and/or workmanship under normal installation, use and service. If repair or replacement is not practical, Delta Faucet Company 
may elect to refund the purchase price in exchange for the return of the product. These are your exclusive remedies.

What Is Not Covered
Because Delta Faucet Company is unable to control the quality of Delta products sold by unauthorized sellers, unless otherwise prohibited by law, this 
warranty does not cover Delta products purchased from unauthorized sellers.

Any labor charges incurred by the purchaser to repair, replace, install or remove this product are not covered by this warranty. Delta Faucet Company 
shall not be liable for any damage to the faucet resulting from reasonable wear and tear, outdoor use, misuse (including use of the product for an  
unintended application), freezing water, abuse, neglect or improper or incorrectly performed installation, maintenance or repair, including failure to 
follow the applicable care and cleaning instructions. Delta Faucet Company recommends using a professional plumber for all installation and repair  
of faucets. We also recommend that you use only genuine Delta® replacement parts.

What You Must Do To Obtain Warranty Service or Replacement Parts
A warranty claim may be made and replacement parts may be obtained by calling 1 800 345 DELTA (3358) or by contacting us by mail or online as 
follows (please include your model number and date of original purchase):

Proof of purchase (original sales receipt) from the original purchaser must be made available to Delta Faucet Company for all warranty claims unless  
the purchaser has registered the product with Delta Faucet Company or the product is a Delta® Recertified product purchased from deltafaucet.com. 
This warranty applies only to Delta® faucets manufactured after January 1, 2019 and installed in the United States of America, Canada and Mexico.

Limitation on Duration of Implied Warranties. Please note that some states/provinces (including Quebec) do not allow limitations on how long an  
implied warranty lasts, so the below limitations may not apply to you. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ANY IMPLIED 
WARRANTY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE, IS LIMITED TO  
THE STATUTORY PERIOD OR THE DURATION OF THIS WARRANTY, WHICHEVER IS SHORTER.

Limitation of Special, Incidental or Consequential Damages. Please note that some states/provinces (including Quebec) do not allow the exclusion or 
limitation of special, incidental or consequential damages, so the below limitations and exclusions may not apply to you. TO THE MAXIMUM EXTENT 
PERMITTED BY APPLICABLE LAW, THIS WARRANTY DOES NOT COVER, AND DELTA FAUCET COMPANY SHALL NOT BE LIABLE FOR, ANY  
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING LABOR CHARGES TO REPAIR, REPLACE, INSTALL OR REMOVE THIS  
PRODUCT), WHETHER ARISING OUT OF BREACH OF ANY EXPRESS OR IMPLIED WARRANTY, BREACH OF CONTRACT, TORT, OR OTHERWISE. 
DELTA FAUCET COMPANY SHALL NOT BE LIABLE FOR ANY DAMAGE TO THE FAUCET RESULTING FROM REASONABLE WEAR AND TEAR, 
OUTDOOR USE, MISUSE (INCLUDING USE OF THE PRODUCT FOR AN UNINTENDED APPLICATION), FREEZING WATER, ABUSE, NEGLECT OR 
IMPROPER OR INCORRECTLY PERFORMED INSTALLATION, MAINTENANCE OR REPAIR, INCLUDING FAILURE TO FOLLOW THE APPLICABLE 
INSTALLATION, CARE AND CLEANING INSTRUCTIONS. Notice to residents of the State of New Jersey: The provisions of this warranty, including its 
limitations, are intended to apply to the fullest extent permitted by the laws of the State of New Jersey.

Additional Rights
This warranty gives you specific legal rights, and you may also have other rights which vary from state/province to state/province.

This is Delta Faucet Company’s exclusive written warranty and the warranty is not transferable.

If you have any questions or concerns regarding our warranty, please contact us as provided above or view our Warranty FAQs at www.deltafaucet.com.

#169087

In the United States and Mexico:
Delta Faucet Company
55 E. 111th Street
Indianapolis, IN 46280
Attention: Warranty Service
www.deltafaucet.com/service-parts/contact-us

In Canada:
Masco Canada Limited, Plumbing Group
Technical Service Centre
350 South Edgeware Road
St. Thomas, Ontario, Canada N5P 4L1
Attention: Customer Service 
http://www.deltafaucet.ca/customersupport/assistance.html  



All parts of the Delta® HDF® and Teck® faucets are warranted to the original consumer 

purchaser to be free from defects in material, finish and workmanship for a period of five (5) 

years unless otherwise specifically stated in the catalogue and/or price book. This warranty 

is made to the original consumer purchaser and shall be effective from date of purchase as 

shown on purchaser’s receipt.

Masco Canada Limited will, at its option, repair or replace, FREE OF CHARGE, during the 

warranty period, any part which proves defective in material or workmanship under normal 

installation, use and water and service conditions. If Masco Canada Limited concludes that 

the returned part was manufactured by Delta Faucet Company and Masco Canada Limited 

and is, in fact, defective, then Masco Canada Limited will honour the warranty stated 

herein. Replacement parts can be obtained from your local dealer or distributor listed in the 

telephone directory or by returning the part along with the purchaser’s receipt to our factory,  

TRANSPORTATION CHARGES PREPAID, at the address listed. 

THIS WARRANTY IS THE ONLY EXPRESS WARRANTY MADE BY MASCO CANADA LIMITED. 

ANY CLAIMS MADE UNDER THIS WARRANTY MUST BE MADE DURING THE FIVE YEAR 

PERIOD REFERRED TO ABOVE. ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED 

WARRANTY  OF MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE, ARE 

LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY. LABOUR CHARGES AND/OR 

DAMAGE INCURRED IN INSTALLATION, REPAIR OR REPLACEMENT AS WELL AS INCIDENTAL 

AND CONSEQUENTIAL, SPECIAL, INDIRECT OR PUNITIVE DAMAGES CONNECTED 

THEREWITH ARE EXCLUDED AND WILL NOT BE PAID BY MASCO CANADA LIMITED.

This warranty is for commercial products only from Delta Faucet Company and Masco 

Canada Limited and is void for any damage to this faucet due to misuse, abuse, neglect, 

accident, improper installation, any use in violation of instructions furnished by Masco 

Canada Limited or any use of replacement parts other than genuine Delta parts.

Delta® HDF® and TECK® Limited Warranty
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